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IIpakTnueckoe 3anaTue 1 Pacuer TesiepoHHOM HATPY3KH NPH
npoexktupoBannu ATC u pacnpeneJieHre ee 10 HANPABJIECHUSAM

MEKCTAHIIMOHHBIX CBS3el

1.1 eap pabGoTbl: TPUBUTHE HABBIKOB pacueTa OOBEMOB
KOMMYTAIIMOHHOTO 000pY/I0BaHUS MIPU MPOCKTUPOBAHUM CETEH CBS3U.

1.2 3apanue.

CymectByromasi ceTb cBs3u obuiero nonbzoBanus (CCOII) comepxut
nBe ATC — xoopaunatHyro (ATCK) u snexrponnyio (ATCD). Kpome Toro,
umerotrcsa ysen crercayx6 (YCC) u Beixoa Ha 30HOBBIN y3en cBasu (3YC).
Heo6xonumo mpou3BeCTH pacyeThl, MO3BOISIONINE CIPOCKTUPOBATh HA CETHU
TpeThio Uu(ppoByr0o ATC B COOTBETCTBHM ¢ UCXOAHBIMU JTAHHBIMU I OJTHOTO
BapHaHTA.

1.3 UcxoaHble JaHHBIE.

Ab6onenTsl npoektupyeMoid ATC nendaTcss Ha KaTeropuu B CIEAYIOLIEM
MPOLEHTHOM CcOOTHowmeHuu — 45 % nenoBoil cektop; 53 % KBapTUPHBIN
cekTop; 2 % Takco(dOHBHI.

Homep BapuanTa ompexpensieTcss IByMsl TMOCJIEAHUMU Iudpamu
CTyJICHYCCKOTr0 OuiaeTa W OAHOM TocieaHed mudpol TEKyIero roja.

Wcxonnbie naHHBIC 1JIsI BBIOOpA BapwaHTa MpejcTaBiieHbl B Tabmumax 1.1 —

1.4.



Tabnuna 1.1 — Mcxoanbie naHHbIe 111 BBIOOpA EMKOCTH CETH

EMKocTh (TBIC. 6 5 9 7 8
HOMEPOB)
1 5/6 6/7 7/8 8/9 5/9
2 5/7 5/8 6/6 9/9 9/8
3 9/7 9/6 9/5 8/8 8/5
= 4 8/6 8/7 717 7/8 719
E 5 716 7/5 9/6 6/5 6/8
% 6 6/9 9/5 9/6 7/8 6/7
= 7 877 776 5/8 577 8/8
8 7/8 9/8 6/7 719 8/7
9 6/5 716 8/5 9/6 5/8
0 7/8 6/7 8/6 6/8 716
1,3 2,6 4,8 59 7,0
Hudpsl necaTkoB
Tabnmuma 1.2 — Cpennaee uucio Bei3oBoB B YHH
Hudper equnauiy
1,2 3,4 5,6 7,8 9,0
Col Cog1Cy | Co1CplCr | CopICIC, | CoICyICy | C1Cp €,
1 2,8/1,2/8 2,7/1,3/8 2,6/1,2/8 2,5/1,4/8 2,4/1,0/8
2 2,711,219 2,8/1,4/9 2,2/0,9/8 2,3/0,9/9 2,5/1,0/9
§ 3 2,9/1,0/8 2,6/0,8/8 2,1/0,9/9 2,5/0,8/8 2,8/1,1/8
§ 4 2,1/1,2/9 2,9/0,9/9 2,2/1,1/8 2,7/1,3/9 2,3/1,0/9
E 5 2,5/0,9/8 3,0/1,1/8 2,1/1,2/9 2,8/1,0/8 2,4/1,1/8
E 6 3,0/1,2/9 2,8/1,0/9 2,6/0,9/8 2,4/1,1/9 2,7/0,8/9
7 2,1/0,9/8 2,9/1,1/8 2,6/1,3/9 2,3/1,2/8 2,5/1,1/8
8 2,8/1,3/9 2,7/0,9/9 2,5/1,1/8 2,9/1,3/9 2,3/1,2/9
9 2,7/11,1/8 2,5/1,2/8 2,9/1,4/9 2,6/0,9/8 2,5/1,0/8
0 2,2/1,2/9 3,0/1,1/9 2,6/0,9/8 2,8/1,1/9 2,4/1,3/9




Tabnuma 1.3 — Cpenssis IIUTEIHBHOCTH Pa3roBopa

[Tocnenusas uudpa rona
1,0 2,9 3,6 4,7 8,5
Ty I Tog! Ty | Top [ Ty I Tp | Ty I Tyg 1Ty | Toe I Tap I Ty | Topye [ Ty [ T
85/100/110 90/100/110 85/110/100 88/125/100 86/115/125

Tabnuna 1.4 — Jlonst BEI30BOB, 3aKOHYMBIINXCS] pa3rOBOPOM

[Mocnennss nudpa roaa

1,0 2,9 3,6 4,7 8,5

0,5 0,55 0,53 0,56 0,52

B rtabmuue 1.1 mnpencraBieHa €MKOCTh CETH CBA3M  OOILETro
Mojab30BaHusA. B  BepxHed  cTpoke  TalOiaulbl MOKa3aHa  €MKOCTh
MPOECKTUPYEMON KOMMYTAllMOHHOM CHCTEMBI B ThICSi4aX HOMEpPOB. B suelikax
TaOIULBI JAIOTCA CBEEHHS 0 eMKOCTH cyuiecTByomux ATC — koopauHaTHOM
U D3JEKTPOHHON COOTBETCTBEHHO. JlaHHble u3 Tabmuuel 1.1 BeIOHMparoTcs
UCXO/sI U3 JBYX MOCIEAHUX HUPP CTYACHUYECKOro Ouera.

B Ttabmuue 1.2 mnpeacTaBieHbl CBEAEHUS O CPEAHEM KOJIMYECTBE
BbI30BOB B UHH oT kaxaoi u3 kareropuii HCTOUHUKOB Harpy3ku. JlanHble u3
TabmuIel 1.2 BRIOMpAIOTCS UCXOMs M3 JIBYX MOCHCIHHX IUPP CTYAECHUECKOIO
ounera.

B Tabmume 1.3 mnpuBeneHsl CpenHHE JUIMTEIBHOCTH pa3roBopa
a0OHEHTOB pa3NuyHbIX Kareropuil. Jlanuele u3 Tabmuibl 1.3 BbIOMparOTCA
UCcXolsl U3 mocieaHed mudpsl HOMepa Tekymiero rojga (Hampumep, B 2016
rojly UCHoJb3yeTcs udpa 6).

B tabnuue 1.4 npuBeAeHbI 101U BbI30BOB, OKOHYMBILIUXCS Pa3rOBOPOM.
Jlarnabie 13 Tabaunsl 1.4 BEIOMpAIOTCS MCXO M3 MOCEAHEH ¢ pbl HOMEpa
TEKYILETO Tofa.

1.4 Yka3aHus K NpoBeJAeHUI0 padoThI.




ATC cBs3aHbl Jpyr € JApyroM IO IIOJHOCBSI3HOMY HNPUHLUILY,
HyMepalMs Ha CeTH — NATU3HAuYHAasA, MepBas Hudpa HOMeEpa SBIAETCS KOAOM
y371a. ICTOYHMKM Harpy3Ku JEJSITCS Ha TPU KaTerOpHUH.

HNcxonnple naHHBIE JUIs pacdyeTa BO3HUKAIOIIEW HArpy3ku C y4eTOM
pa3JesieHns] Ha KaTErOpUU MPEICTaBISIOTCS B BUAE Ta0iuLebl 1.95.

Ta6muma 1.5 — MicxonHble JaHHBIE JUIS pacueTa BO3ZHUKAIOIICH HArpy3Ku

Ne /it Kareropwust C T ¢ P,
MUCTOYHHUKOB
Harpy3Ku

1 HX-cexrop

2 KB-cexTop

3 Takcodonsl

Bo3Hukamomyro Harpy3Ky CO3JAlOT BBI30BbI, IIOCTYINAMOIIHE OT
aOOHEHTOB (MCTOYHMKOB) M 3aHUMAIOLIME HA HEKOTOpPOE BPEMs pa3IMyHbIE
KoMmyTarmoHHbele pecypcbl ATC. MHTEHCMBHOCTh BO3HHUKAIOWIEW HArpy3Ku
MOJKET OBITh OIpPEJIEIeHA, €CIM U3BECTHBI €€ OCHOBHBIE MApaMETPhl, K KOTOPHIM
OTHOCATCH:

— YHCJIO UICTOYHUKOB Harpy3ku N ;

— CpEeJHEE YMCIIO BBI30BOB, MOCTYMAKOIIMX OT OJHOTO UCTOYHUKA B
YHH C;

— CcpeaHss JUIMTEIBHOCTh 3aHATHS KOMMYTAallMOHHOM CUCTEMBI IIPU
00CITy’KUBaHUU OJHOTO BbI30Ba I .

O0603HaYMM KOJIMYECTBO MCTOYHUKOB Pa3IMYHbIX KaTeropuil: Ny —
konuuectBO TA HapogHo-xo3stiictBeHHOro (nenoBoro) cekropa (HX); N —
xonmnuectBo TA kBaptupHoro cexropa (KB); Ny — konmdecTtBo Takco(OHOB.

Torna emkocTs npoekTHpyemMoil cTanimu N ;; OIpenesnseTcss BBIPAKEHUEM:




B cooTBETCTBMM C MMEIOIIMMMUCS KaTErOpUsAMH HCTOYHUKOB HArpy3Ku
CpeIHEE 4YHUCIO BBI30BOB B EIWHMUILYy BpeMEHHM OT oxHoro TA HapoaHo-

XO3UCTBEHHOTO CeKTopa 0003HaunM C, ., OT KBaPTUPHOIO cekropa — C, , OT

TakcooHoB — C,, .

[IpoekTupoBaHue CpeIHEr0 YHCla BHI30BOB OT OJHOIO HMCTOYHHUKA
COOTBETCTBYIOIIUX KAaTErOpUl OCHOBBIBAETCS HA pe3yJibTaTax HaOIIOJEHUN Ha
JEUCTBYIOUIUX CETSIX.

Ot cniexTpa 3aHATUN U cpeHEN MPOAOHKUTEIIBHOCTH 3aHATUS KaXKI0TO
BU/JIAa 3aBUCHUT CPEIHSS JUTUTSILHOCTD 3aHATHS PUOOPOB HA CTAHITUH.

Takum oOpazoM, cpefHsisi MPOAOTKHUTEIBHOCTh OJHOTO 3aHSATHUS I
HCTOYHUKOB | — 0¥ KaTeropuu onpeaensercs mo hopmyie [4]:

t; = Py (teo + Nty +te +1, +T; +1,),

rme o; - K03(1)(1)I/I]_II/I€HT, qu/ITBIBaI-OHII/Iﬁ BJIIMSAHUC BBI3OBOB, HC

3aKOHYUBIINXCSI PA3rOBOPOM, & = f (TI ) Pp)’ OIIpCACIIACTCA rpa(bnqecm/l;
Pp - A0JIA1 BBI3OBOB, 3aKOHYMBINHUXCSA pa3roBOpOM;

t,, - cpeaHee BpeMs IMPOCIYLIUBAHNS CUTHAJIA OTBET CTAHLIUNY;

N - KoJIn4ecTBO (P a0OHEHTCKOrO0 HOMEPA;

t. - BpeMsl YCTAHOBJICHUSI COEAUHEHUS (OT MOMEHTA OKOHUYaHUs Habopa

HOMEPA JI0 MOJKIIOUEHUS BHI3BIBAEMOT0 a00OHEHTA);
nt, - cpeanee Bpems Habopa N 1up aOOHEHTCKOI0 HOMEpAa;
tn

¢ ~ CpcAHCC BpEM:A IPOCIYHIMBAHUA CHUI'HaJIa «KOHTPOJIb ITOCBIJIKH

BBI3OBaY;

T; - cpenHsst NpOJOJKUTENBHOCTD Pa3roBopa;
t, - Bpems oT0osl.
NHTEHCUBHOCTh BO3HMKAIOLIEW HATPY3KH JUISl KaXKJIOW W3 KaTeropuu

aOOHEHTOB ompeesseTcs o popmye:

Y = N;Cit; ’
3600



PesynbTaThl pacueTa BO3HUKAIOIIEH HATPY3KH CBOJATCS B Ta0IMILy 1.6.

Tabnuma 1.6 — Pe3ynpTaThl pacueTa BOSHUKAIONIEH Harpy3KH

Kareropus Pp a T. L t. L Yucno C Y, Spn
TA

HX

KB

T

CyMmMapHass MHTEHCUBHOCTh HArpy3Kd HPOEKTHPYEMON CTaHIUU
ompenensaeTcss Kak CyMMa WHTEHCHUBHOCTEH Harpy30K OT HCTOYHHUKOB BCEX

KaTEroOpuiu:

!

Yo =Yy +Yrg +Y7.

BcenenctBue  cTaHmapTHOM — KOHCTPYKIIMM — CTaTHBOB  CTYIICHU
a0OHEHTCKOTO  HCKaHUS ~ HEOOXOIUMO  OMNPENEIUThCS C  KOJIMYECTBOM
a0OHEHTCKMX JIMHUM, BKITIOUAEMbIX B CeKIuM aboHeHTcKoro nckanus (CAN).

NHTEHCUBHOCTh HArpy3ku, nocrymnaroniesd Ha crynedHs ['M ot kaxpon

CAW, onpenensercs o Gpopmyie:

"N
Yearr =Yn AL

Paccuntannas Takum oOpa3oMm Harpyska J0JKHa ObITh pacipeieseHa mo
CTAHLHUSIM CETH. DTO paclpeieieHue HOCUT CIyYailHbIi XapakTep U 3aBUCHUT OT
Harpy3ok aboHeHTOB npoekTupyemoir ATC, npyrux cTaHIui, UX yIAJICHHOCTH,
U T.J.

CymMapHasi HWHTEHCUBHOCTh HAarpy3kd NPOEKTUPYEMON CTaHIUU
pacrnpenensercs no CIeayolUM HanpaBJICHUAM:

- K y3J1y CHEICIyXO0;

- BHYTPUCTaHIIMOHHAs Harpy3ka K aDOHEHTaM CBOEH CTaHIUU;

- MEXIYTOPOJHASI UCXOASAIIAs HArPY3Ka;

- ucxopsmas Harpyska k apyrum ATC certu.




Harpy3ka, HampaBisieMas K y37y CHElCIy>K0, TpuHUMaeTcst paBHOU 3 %

!

oT Y, :
_ !
Yoo =0,03xY,,.
BHyTpuctaHumoHHass Harpy3ka K a0OOHEHTaM CBOEHd CTaHUUHU

onpenenseTcs mo ¢popmyJie:
!
Y3’3 =nY, , Opi,
A€ 1 - JO0JS WU TPOICHT BHYTPHUCTAHIIMOHHOTO COOOIICHUS,

OTpeeIsIEMbIA IO 3HAYCHUIO Kod(h(duImeHTa Beca, KOTOPBIA MPEACTABIISICT

co00il OTHOLIEHHE HArpy3ku Y, MPOEKTUPYEMOM CTaHUMU K aHAJIOTHYHOM

Harpy3Ke BCEH CETH.
KosdpduimenT  BHYTPUCTaHUMOHHOTO  COOOIIEHUS  3aBUCHUT  OT

K03 duureHTa Beca 77, , KOTOPbIH paBEH OTHOUIEHNUIO EMKOCTH IPOEKTUPYEMOU

ATC x cyMMapHOM EMKOCTH CETH, BKJIIOYAs U eMKOCTh mpoektupyemoint ATC:

N,
=—-x100%.
ug N 0

MexayropoaHasi UCXOAsIIas Harpy3ka IO 3aKa3HO-COCAMHUTEIbHBIM
munusMm (3CJI) Ha ogHoro aboHeHTa mpuHUMaetcst paBHoit 0,003 Opin. Otcrona
MHTEHCUBHOCTH Harpy3ku Ha AMTC:

Y., =N,-0,003.

Bxopsiiyto Ha CTaHIIUIO TT0 MEKIYTOPOJAHBIM COCTUHUTEIBHBIM JTMHUSAM
(CJIM) narpy3ky npuHuMaroT paBHou ucxomsiiei mo 3CJI marpyske.

Ucxonsmas narpyska k apyrum ATC cetu noipkHa ObITH pacripesiesieHa
MEXIy APYTUMHU CTAHITUSIMH CETH MTPOTIOPLIUOHATIBHO J10JI€ UCXOSIINX MOTOKOB
TUX CTAHIIMA B WX OOMIEM WCXOASIIEM COOOIIEHHMH ¢ HAaXOAHUTCS TIO

CJIEIYIOLIEMY BBIPAXKEHUIO:

Y cx,3 :Yn, _Y3,3 _Y3CJ1 _ch'

Uu
AHaJOTUYHBIN pacyeT MPOU3BOJAUTCS ISl BCEX OCTAJIbHBIX CTaHIUH

ceTu. Pe3ynbrarsl pacueToB cBOAsSTCS B Tabimiy 1.7.



Tabmuua 1.7 — Pe3ynbrarsl pacuera MHTeHCUBHOCTEN Harpy30k ATC

ATC | Tun | EmMkocTh Yj' e . Yj'j ch, Y3Cﬂ’ Yiex. |
ATC ’ %
i % Bpa | Op1 | Op1 | Dpa
1 ATCK
2 ATCO
3 ATCO

IIpu paBHOMEpHOM TeNIE()POHHOM TIATOTEHUHM MEXAY aOOHEHTaMu Bcei
ceTH MHTeHCUBHOCTH Harpy3ku oT ATC j x ATC U mpomnopimoHaabHa J0Je
WHTEHCUBHOCTHU ncxoasuien Harpy3ku ot Bcex ATC cern:

Y

ucx,u

Yj,U :Yucx,j o 3pﬂ

zYucx,i
i=1

ITo mocnenueir hopmylie paCCUMTHIBAIOTCS U MHTEHCUBHOCTH HArpy30K
KAaK B HaIpaBJICHUSX OT MPOCKTUPYEMOM CHUCTEMBI K CYLIECTBYIOIIUM, TaK U B
OoOpaTHBIX HANPaBJICHUSIX.

HalineHHble MEXCTaHIIMOHHBIE MOTOKM HAarpy3kKH, MPOXOJs CO BXOJIOB
ctyneHu I'MI Ha ee BbIXOJbI (TO €cTh K cTyneHu AW) yMEeHbIIAIOTCA, TaK Kak
BpeMs 3aHATUSl BbIxoJa cTyneHu 'l MeHbllle BpeMEHU 3aHSATUSL €€ BXOJa Ha
BEJIMUMHY, BKJIIOYAIONIYI0 B ceOsi BpeMs MNpociaylMBaHUs curHaiza «OTBeT
CTaHI[MW» M BpeMs Habopa ONpEeNeNIeHHOr0 YHcia 3HAKOB aOOHEHTCKOIo
HoMmepa. llocnennee 3aBucut ot Tuma BerpedHod ATC. CooTBeTCTBEHHO,
yKa3aHHble Harpy3ku ymeHblarorcss Ha 6%, ecnu Bctpeunas ATC nmexaaHo-
maroBasi, U Ha 2%, ecnu BctpeuHas ATC koopAnHaTHAS WK SJICKTPOHHAS.

Paccunrannas takum o0pa3oMm Harpyska, nmoctymnaromas ot crynenu '
Ha CAMU, pacnpenensercs MeXIy CEKIUSIMHU MPONOPLUUOHAIBHO UX EMKOCTH.

[lo pe3ynpTaTaM MPOBEACHHOIO pacyeTa COCTaBISAETCS MaTpulia

Harpy3ok (Tabmmia 1.8) u cxema pacrpeseneHust Harpy3oK.
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Tabnuma 1.8 — Martpuria Harpy30K

ATC 1 ATC?2 ATC3 YCC AMTC

ATC 1

ATC?2

ATC3

AMTC

Jlnst  pacdera 4YmWclia KaHAIOB, HEOOXOAUMBIX JJIS  IPOITyCKa
pacCUMTAaHHOW HArpy3kd C 3aJJaHHBIM KadeCTBOM, HCIIOJB3YyETCA IepBast
dbopmyna Dpnanra. Kak uzBectHo, 3ta popmyna tabynupoBaHa. B HacTosmen
paboTe pEeKOMEHYETCSl UCTOIB30BaTh AIEKTPOHHBIN KAIBKYJISITOp DpJiaHra.

Kaxnas UKM-nmunaust conepxkut mo 30 wHGOPMAIMOHHBIX KaHAJIOB,
MOATOMY YHKCJIO JIMHUYM B KaXJOM U3 HalpaBJICHUHN OyJIeT paBHO:

30
r1€ CUMBOJI ].[ o3HayaeT Onwkaiiiee Oonpiee 1einoe uyncio. Tak kak MKM-
JUHUU YETBIPEXMPOBOJHBIC, [JIi BBIYHCICHUS IO TMochenHed dopmye
HEeoOXoauMo OpaTh HaWOOJIbIIEE KOJUYSCTBO KaHAJOB B KaXJIOM U3
HaIlpaBJICHUMU.
1.5 Otuer no padore:

—IlepeyeHb UCXOIHBIX TAHHBIX;

— Cxemy CCOII;

— Pe3ynbrarsl pacyera BO3HUKAKOIIEH HAIPY3KH;

— Pesynbrarsl pacuera Harpy3ok ATC cetu;

— Marpuua Harpy3ox;

— Cxema pacrpeiesieHUs: Harpy3oK.
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IIpakTnyeckoe 3ansitue 2. HavaabHoe KOHUrypupoBaHHe

KOMMYTaIMOHHOI cucTeMsbl Siemens HiPath 3800

2.1 Heanb padoThI: [Tomyuenue HABBIKOB MOHTAaXa,
KoHGUTypHupoBaHus 1 HacTporiku cucteMmbl HiPath 3800.

2.2 IlepevyeHn 000pyIOBAHMS:

— Cucrema HiPath 3800%

— [IIK c ycranosnennsim [10 Manager E;
— JlokanbHas ceTh;

— CucremHsbie U TUPPOBBIE TETECPOHBI.

2.3 3ananmue:

— [IpousBectu 0a30By10 KOHGUTYpAIMIO CUCTEMBbI — Ha3HAYUThH |P-
aapec, mpomnucaTth MUGPOBBIE U AHAJIOTOBBIE TeleOHBI,
Ha3HAYUTh aOOHEHTaM MMEHA B COOTBETCTBHUHU C YKa3aHUSIMHU
MperoaaBaTers.

— [ToaKJIFOUNTh K CUCTEME aHAJIOTOBBIC U ITU(POBHIC TeICHOHEI.

— [IpousBecTr HACTPOMKY U PETUCTPAIINIO B CETH TeIE(HOHOB.

— [IpoBeputh pabOTOCTIOCOOHOCTH BHYTPEHHEH CBSI3U.

2.4 Yka3aHusl K IPOBeJeHUI0 PadoThI.

[lepen HayajgoM BBINOJHEHUS Pa0OThl CHUCTEMa JIOJDKHA OBITH
YCTAHOBJICHA B 3aBOJICKME YCTaHOBKHW. [locie 3TOro CTyAeHTBI MPOBOAST
CaMOCTOATEIbHOE  HayaJbHOE  KOH(PUTYpUpPOBAaHHUE  CHUCTEMBI MO
PYKOBOJICTBOM TIpEIoaBaTesisi ¢ UCMoIb30BaHueM TepmuHaibHoro TA. [locrme
storo Ha ympasiswomem [IK 3anmyckaercs IO Manager E, npousBoautcs
MOJKJTIOYEHHE K cucteme, u ckaunBaercsi KDS-daiin. [IpenogaBarens q0imkeH
MOSICHUTh CTyJEHTaM, 4To HeoOxoaumo u3MeHuTh B KDS-daiine, nocie gero
B HETO BHOCSTCS HEOOXOMMBIC M3MCHEHHUSI, U (paiijl 3alIMChIBACTCSA B CHCTEMY.
[IpoBepka paboOTOCTIOCOOHOCTH CHUCTEMBI MPOU3BOJUTCS MYyTEM COBEPIICHUS

BHYTPEHHUX BBI30BOB.
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Tak xak B ayn. 217 aBe cuctemsl, rpymmna JEIUTCs HAa ABE NOATPYIIIbI,
KaXkJas U3 KOTOphIX paboraer Ha cBoel cucteme. [locne BhIMOTHEHUS BCeX
omepanuidi KaxJblil CTyIeHT OQOpMIISIET OTYET U MPEJCTaBIsET €ro Ha
POBEPKY MPENOJaBaTENIO.

[Ipu  pa3BEpHYTOM  KPOCCUPOBKE  HEOOXOIUMO  MPOCIEAUTH
NPaBWIHLHOCTh TMOAKJIIOYEHHUS] Ha MaT4y-TIAaHEIM BUTOW Maphl, MOJIKIIOYEHUE
naT4-KopJOB W pasBeneHHe Kabeneil or mHTepdeiicoB Bcex tumo HiPath
3800.

[Tocne nanmmanuzanuu ATC HyKHO IPOCHEAUTH 3arpy3Ky MOAYJIEH U
IJaT MO0 BCTPOEHHBIM HMHAMKATOpaM- 3€JEHOr0 M KPAacCHOTO I[BETA, a TaKKe
3arpy3ky 0a3oBbix ctannuii Cordless (mpu Hamu4um).

K cTtaHmum Takxe HeO0OXOAMMO MOJKIIOYHUTH allapaTHble TEPMUHAIIbI
(cuctemusie TA).

Ecnu annapatubie TepmuHanbl otoopaxkaroT 1 ssuBapst 0000 romga, ATC
rOTOBa K MEPBUYHOMY aJIMUHUCTPUPOBAHUIO. YCTAHOBUTH SA3bIK MOXHO C
MOMOIIIbI0 Tapoyis Ha TtepmuHaie * 95 u noamenio 48. Kpome Toro,
HeoOxonumo HacTpouTh IP agpeca m MacKy NHOJICETH B COOTBETCTBUHU CO
CIIPaBOYHBIM JIMCTOM, BbIJJaBA€MbIM MPEIOIaBATEIIEM.

B cnywae ycnemHoW HAcTpOWKM depe3 TEepMUHANT HEOOXOIUMO
noakmounth 11K uepe3 LAN unu unrepdeiic V.24 nenocpencrsenno k ATC.

Ha TIK neob6xomumo 3anyctuts [10 Manager E.

[Ipu 3amycke, mpusoxkeHue TpeOyeT BBECTH HUMs MOJIb30BaTeNsl M
napoyib. JTa MOpolLeaypa aBTOPHU3ALMU TO3BOJSET BBIHECTH pPEIICHHE O
JIOCTYyTI€ TMOJIb30BaTeNsl K aJIMUHHCTPUPOBAHHMIO CHCTEMBI U 00 YypOBHE
JOCTyIaA.

JInss  monydyeHHss JOCTylna K  aJMUHHUCTPUPOBAHUIO  CHUCTEMBI,
HEO0OXOAMMO BBECTH CJEAYIOIINE TaHHbIE:

Nmsa nmouas3oBareas : 31994

IMapoJas : 31994
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OnmcaHHBIC MM II0JIL30BATEIISI U mapojib ABJIAIOTCA CTAHAAPTHBIMHU I10
YMOJIYaHHIO. Nx 3nauenus BITIOCJICACTBHUH MOXXHO M3MCHUHTL. ITOKAa3aHO OxHO

aBTOPU3AIMU MMOKa3aHO Ha pUCyHKe 2.1.

x
Fleaze enter usemame and password
to start HiFath 3000 M anager.
L zername: |315'E"‘!I 0K
FPazzword - Lancel
Help
[aroup chip card | ool chapcand

Pucynok 2.1 — OxkHO aBTOpU3alINU

Hacrtpoiiku o0osioukn mpousBoasTcs B MeHo Options/Program
options.

DTO MEHI Ha3bIBAETCSA BKJIAJAKOW OCHOBHBIX HACTpOe€K. MeHio,
MpeACTaBICHHOE Ha PUCYHKE 2.2, SBISIETCS BKJIAJIKONW HACTPOEK COXpPaHEHUS

JJIA BBI60pa MCCTa COXPAaHCHUA TaHHBIX.
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I General  Sawve options

Communication Settings

— Emor-Signaling

— HiPath Manager HG 1500

Path far HiFath kM anager HG 1500
C:%ProgrammehhxlantEonfiquration®

Clutput file

Browse. .. |

— Save databaze ta dizk

[ activated

Cycle

|5'3 [rmin]

— Select language

I.-’-‘-.merin::an

— Language conwversion

% |atin
" greek
= cyillic

—Automatic file creation

IV &

o]

— Default H.323 client

IF addresz I 195 . 0

Cancel

Appl

Help

General ” Save optionz | Communication 5 ettings I

[T LogHile

— File name
" | astload
™ Counter

Copiez

" Counter and Lastload

[0 =

— Save options

— Path far CDS file

C:ADocuments and Settingzhandr...

| Change... |

— Path far Azcii file

C:ADocumentz and Settingshandr...

| Change... |

— Path faor Log file

C:ADocumentz and Settingshandr. .

| Change... |

[T ARP request

o]

Cancel

Al

Help

Pucynok 2.2 — MeHIo coxpaHeHus
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Bxiaaka HacTpoek coenuHeHHs: (pUCYHOK 2.3) ¢ CUCTEMOW COAEPKUT
TIOJISI, OTIPENIETISIOIINE TUIT M MapaMeTpbl COCIUHECHUS aJIMHUHUCTPUPYIOIIETO

xommbioTepa ¢ cucremoirt HiPath 3800.

Ganﬁal| Swsontiuns”tamm.nicuiun Settings ISDN |

R  Timers .~ HiPath 5000 RSM/AIS erve Server—
i ocem e || | Dialng 40 Server ASUS5000
Zind = Redial
| = PR L T
Mumber redial 15
— Modem control ;
Release at: 1200
Dising  JATDT
Hangup: |ATH  Intetface -
Reset  [ATZ Cable  [v2¢ =~
- THF
™ IA Pot COM 4 i — Rk Serser
- Modem answer; - Baudrate |S600 - Server PCO140
Connection:  |CONNECT OwnMoN Cop20) | Passwort |
e [BUSY | Find. | Change |
Feset Apply Help

Pucynok 2.3 — HacTpoiiku coenuHeHus

B mose interfase/port ykaspiBaloT MOPT KOMIIBIOTEpPA, K KOTOPOMY
MOAKJIIOYEH Kabenb V.24 mpsiMOro COCAMHEHHUS C CHCTEeMOU, JMOO MopT, K
KOTOpOMY TOJKJIIOYEH MojaeM (MpU yAAJCHHOM aJIMUHUCTPUPOBAHUU
CUCTEMBI).

B mone interfase/baud rate HeoOXxomuMo yKaszaThb CKOpPOCTH
untepdeirica. I[lpu npsiMom KaOGeTbHOM COEAMHEHHH HEOOXOAMMO TOYHO
yKa3aTh CKOpOCTh coeauHeHus. OHa JOJDKHA COOTBETCTBOBATh CKOPOCTH,

BBICTaBIICHHOM 7151 cOOTBETCTBRYIoMIero nopra V.24 B cuctreme HiPath 3800.
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B mone init 6ioxka Modem settings/modem control HeoOxomumo
BBICTAaBUTh KOMaHAy wuHunuanu3zauuu wmoaemMa AT&F. Takas crTpoka
WHUIIHAIA3AIUN TTOAXOIUT sl OOTBITMHCTBA TUIIOB MOJEMOB.

3arpy3ka s3eikoBoro daitna (LNG-(daitn) mpou3BOAUTCS € MOMOIIBIO
Manager E. SI3bikoBbie (paiinbl mist paznuuHbix Bepcuid cucteM HiPath 3800
WHCTAITUPYIOTCS. Ha KOMITBIOTEp aJIMHHHCTpATopa BMECTE C IMPHIOKCHHEM
Manager E u pacmnonoxeHsl B KOPHEBOM Karajore HHCTAJUIMPOBAHHOIO
MPUIIOKEHUS B narnke LNG.OGb1yHO B C:\Program
Files\Siemens\HiPath3000Manager E\LNG\.

Bepcuss  3arpyxaemoro LNG—¢aitna  momkHa  MakCUMaJbHO
COOTBETCTBOBATh BEPCUU NMPOIPAMMHOI0 00ECIEUEHUs CUCTEMBI.

Hanpumep: nns cranmuu ¢ 110 Bepcun 560S.09.366 momotizer daiin
LNG c Bepcueit 560S.09.365.

[Mopsinok 3arpy3ku LNG-daiina:

1. Otkpeite B HiPath 3000 Manager E coorBeTcTByromuil A3bIKOBOM
daiin (Bepcuro BeiOupaemoro LNG —daiina MoxHo omnpenenuts B mojie Info
nuanora Open customer database).

Ipumeuanue: nose «tun ¢aiiaa» auaisora Open customer database
nomxHo conaepkars: LNG files (*.Ing)

2. Bo Bkiaake Loadable texts auanora Transfer yctaHoBUTH 3HAUCHHS
noJieH ¢ BhIMAJAIIMMHU CliMcKaMu B Russian.

3. [IpumenuTsh u3MeHeHus Haxkatuem Apply.

4. Bo Bkimagke Communication aktuBupoBaTh paguokHonky Transfer
text u Haxxarp kHoOmKy Transfer text.

Buecenue mnoObix u3MeHeHud B HacTpodku cuctembl HiPath3000
npoucxoaut B pexume Offline. Takoit moaxon mompa3zymeBaeT COBEpIICHHE
CIEIYIOIINX AEUCTBUN:

- U3Bneuenue Qaiina HacTpoek U3 cucreMbl B obosmouky HiPath 3800

Manager E;
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- BHecenne HEOOXOAMMBIX W3MEHEHHN B HACTPOWKU (MAHUITYISIIIUA B
000104Ke);

- 3arpy3ka H3MEHEHHOTO (ailjia HACTpPOeK B cHCTeMy / 3arpyska
TOJbKO U3MEHEHHUH.

N3Bneuenue u 3arpyska (aiia HacTpOEK MPOM3BOMAATCS C IOMOIIBIO

JMaIoroBoro okHa Transfer, npeacraBieHHOro Ha pucyHke 2.4.

P
Communication | Callback connection | Loadable texts |
—Access
@ Diect =N PIN code:
" Modem @
FTF}-; — Connechion setup
£ ISDN ik [T Calback achive
L] el o BT P
€ RMM Client %E’l Ll ez e
 IP - HiPath %Jr“
0P - i i* Fead/wite databaze
" Dnline
%ystem - PC
r S anEhe :!-‘\';:
 Ma I Delta mode
™ Owenrite
€ Secuity I Hardware
T d Pt PL - spstem
" Ermor-Signaling ‘% € Transfer texts |
[ ok | el | Help |

Pucynok 2.4 — JlnanoroBoe okuo Transfer

B mone ACCeSS yka3bIBaeTCs THIT COCTHHCHUS:

Direct - npsimoe kabeJIbHOE COCIUHEHHE.

Modem- wmoxemHoe coeauHeHHe (TpeOyeTcs ykaszath Ne Mojaema
IMODC).

IP-HiPath -coeaunenue uepe3 IP cerb (BO3MOXKHO TOJBKO B cCllydac

Hamuuuss wmoayiass HXGM3/HXGS3/HXGR3 aubo moayns LIM). Ilpu
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JTAHHOM THUIIE coequHeHus TpebyeTcs yka3aTh [P aapec nenTpanpsHOro Momys
cucteMbl.(koHpUrypupyercs B quainore Network/basic settings).

[Ipu u3BnedeHWM W 3arpyske (aiima HACTPOEK CUCTEMBI JOJKHA OBITh
akTuBHpoBaHa paguokHonka Read/Write database.

Kuomnka System -> PC aktuBupyeT u3BJIcueHHE (aiiia HacTpOeK B
000JI0YKY;

Kuonka PC -> System axktuBupyeT 3arpy3Ky H3MEHECHHOTO (aiina B
CUCTEMY.

Jlns ompeneneHuss mapaMeTpPOB M CBOWCTB aOOHEHTCKUX TeiehOHOB
UCIoyb3yeTcs auajor Setup station, pucysok 2.5.

Bo Bkmanke Station onpezensercs BHyTpeHHH HOMep, HoMep DID, ums
aboneHnra, Clip.

DID — Direct Inward Dialing ucnions3zyercs ajist aapecanuu aOOHEHTOB B
U(PPOBBIX CETAX MPHU BXOMSIINX BhI30BAX.

Clip - 3Hauenme koropoe OymeT OTOCIAaHO B IH(PPOBYIO CETh NpHU

UCXOJISIIEM BbI30BE (MACHTUPUKATOP AOOHEHTA).
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Station Key programming | Fax / Modem | Emergency

Calno. | DD |  Name [status| Type Type Access ar =
1 100 100 MWBAHOBMWMKW. @ Mo Pot | Standaed | SLMOS 1-1Master| 5551155
2 m i O MoPot | Standard | SLMOS 1 - 2 Mastes
3 102 102 o MoPot | Standard | SLMOS 1 - 3 b astes
4 103 103 @ Mo Pot | Standaed | SLMOS 1 - 4 Mastes
5 104 104 & Mo Pot | Standard | SLMOB 1 - 5 Maste:
6| 105 | 105 @ NoPort | Standaed | SLMOS 1-6 Master
7 106 106 @ MoPort | Standard | SLMOS 1 - 7 Mastes
8 107 107 @ Mo Pot | Standard | SLMOS 1 - 8 M astes
9 108 | 108 @ NoPott | Standard swis2 2.1 |
10| 108 109 @ Mo Pat | Standad SLmMaz 2.2
11 110 110 o Mo FPoit | Standard SLMaz 2-3
12| 11 111 o Mo Port | Standand SLMAZ 2-4 -
P T - T PR R IbIJ

S Check
Reset Apply | Help

Pucynoxk 2.5 — Bkiragka Station

2.5 Otuer no padore:
—Tema, LIeIIb 3aHATHS;

—Ilepeuenp " MOPSAA0K JIEUCTBUN npu HavyaJlbHOM

KOH(UTYpUPOBAHUU CUCTEMBI;

— PesynbpTarhl npoBepKku pabOTOCOCOOHOCTH BHYTPEHHEN CBA3U.
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IIpakTnyeckoe 3ansaTue 3. Hacrpoiika BHemHeill  CBA3M

KOMMYTaIMOHHOI cucTeMsbl Siemens HiPath 3800

3.1 Hean padorbl: [lonyueHre HaBHIKOB KOH(PUTYPUPOBAHUS CUCTEMBI
HiPath 3800 ¢ 1ep10 HACTPONWKHK BHELIHEH BXOASAIICH U UCXOAIICH CBS3M.
3.2 [lepeyeHb 000pyIOBaHMA:

— Cucrema HiPath 38003

— [IIK c ycranosnennsim [10 Manager E;

— JlokanbHas ceTh;

— Cucremnsie 1 HUPpoBbIe TEAE(HOHBI;

— Kamna cBs3u ¢ ropoackoit ATC.

3.3 3apanmue:

— IlpousBecTH TOAKIIOYEHHUE CHUCTEMBI C  HCIOJIb30BaHUEM
AHAJIOTOBOTO WM ISDN-untepdeiica  (mo  ykazaHUIO
MpenoiaBaTes).

— HactpouTts ucxoasuryio cBsi3b ¢ UCIOJIL30BaHUEM MpeduKca.

— HactpouTts BX0Oa4111y10 CBA3b, 00ECIICUMB HAMPABICHUE BHEIIHETO
BBI30Ba Ha TeJie()OHBI, YKa3aHHbIE MPETO1aBaTEIIEM.

— IlpoBepurh pabOTOCIOCOOHOCTH CHCTEMBI MPHU OCYIIECTBICHUU
BXOJISAIINX U UCXOMSIIINX BHI30BOB.

3.4 Ilopsi10K BHINOJIHEHUSA PA0OTHI

[Tepen wnavamom 3anstus cucrema Hi Path 3800 nomkHa OBITH
ckoH(purypupoBana. CTyIeHTbI JOJKHBI MOJKIIOYUTH BHEITHIOIO aHAJIOTOBYIO
JUHUIO B COOTBETCTBYIOIIUN pPa3beM CHCTEMbI, BHECTH COOTBETCTBYIOIIUE
u3menenns B KDS-¢aiin, HazHaunTh npedukc BhIX0/1a HA BHENTHIOK JUHUIO
(9), mpoBepuTh  pabOTOCTIOCOOHOCTH  HCXOIAMICH  CBSI3M  IYTEM
WHUIUMPOBAHMUS BHI30BA Ha JI0OOW BHemHUM TenedoH (Hampumep, Ha

MoOunbHbIN). [lpu TpoBepke BHEIIHEH BXOMSIICH CBSI3M HEOOXOIUMO
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WHUIIMUPOBATh BBI30B C BHENTHETO TenedoHa, U MyTeM Habopa B TOHAIHLHOM
pEXHME OCYIIECTBUTH BHI30B HA JIFOOOM M3 BHYTPEHHHUX TEJIE(HOHOB CHCTEMBI.
3.5 Oruer mo padore:
— Tewma, uenb 3aHATHS;
— IlepeyeHb © TIOPANOK JEHUCTBUM TPU HACTPOWKE BHEIIHEU
BXOJISIICH M UCXOJSIICH CBSI3U;

— PesynbraThl mpoBepku pabOTOCTIOCOOHOCTH BHEIITHEH CBSI3H.
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IIpakTnueckoe 3anaTue 4. Hacrpoiika mo/jb30BaTeIbCKUX TPy

KOMMYTaIMOHHOI cucTeMsbl Siemens HiPath 3800

4.1 Heab padorsl: [lonyueHre HABBIKOB HACTPOMKHU MOJIB30BATEIbCKUX
rpynn cuctembl HiPath 3800 ¢ 1e1p10 BO3MOXKHOCTH pa3rpaHUyYEHUS KJIaCCOB
0JIOCITY>)KMBaHMS.

4.2 IlepeyeHb 000pyIOBaHUA:

— Cucrema HiPath 3800;

— IIK ¢ ycranosnennsim [10 Manager E;
— JlokanbHas ceTs;

— Cucremnsie ¥ UPpoBLIC TeIEDOHDIL;
— Kanau cBs3u ¢ ropoackoit ATC.

4.3 3aganmue:

— HacTpouTs rpymnmnsl moucka u TpyImiy nepexsara, 100aBUB B HUX
Tele(pOHbI, yKa3aHHbIE MIPETOJAaBATEIIEM.

— IIpousBecTu HACTPOIKY BXOASIIMX BHI30BOB Ha IPYIINY MOUCKA U
rpynny nepexnara.

— IlpousBecT mNpOBEPKY KOPPEKTHOCTU pabOThl CUCTEMBI MpHU
BHEIIHUX U BHYTPEHHUX BBI30BAX K CO3JaHHBIM IpYyIIIaM.

— Cosnare UCD-rpynmel, 106aBUB B HHX Teie(dOHBI, YKa3aHHBIE
pEIoaaBaTeeM.

— IlpoBeputrh KOPPEKTHOCTH PAOOTHI CHUCTEMBI MPU BXOASIIEM
BBI30BE, IlepeaipecoBaHHbIM Ha co3fanubie UCD-rpymnmbl.

4.4 IlopsiiOK BBINOJIHEHUSI PA0OTHI.

[lepen nHauanmoM pabOTHl JOHKHO OBITH NPOU3BEACHO HaAYyaJIbHOE
KOH(UTYPUPOBAHHE CHUCTEMBI M HACTPOEHA BHEIIHSS CBs3b. [IpemomaBaTein
U3JIaraeT Ha3HAYECHHE PA3JUYHBIX I[O0JB30BATEIbCKUX TPYMI, MOCJIE YEro

CTYACHTLI IOA €ro pyKOBOACTBOM ITPOU3BOAAT COOTBETCTBYIOIIHNC HaCTpOﬁKH.
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[Tocne  HeoOXOAUMBIX  HACTPOEK  MPOU3BOAUTCS  NpPOBEpPKA  MYTEM
WHUITUUPOBAHUS BHEITHETO BBI30BA.

KoudurypupoBanue KiaccoB cepBHCa IO3BOJSIET OINPENENiaTh IpaBa
MOJTb30BaHUS BHCITHUMU JTUHUSMU VISl PA3JIMIHBIX a0OHECHTOB.

[Iponeaypa BKIIOYAET TPH dTama:

1. BHecenue kKOHKpeTHOro aboHeHTa B oaHy u3 rpynn mpaB (COS
group);

2. OmpeneneHue MNOJMHOMOYMN JAHHOW TpyNIbl Ha MCIOJIB30BAHUE
HalpaBJICHUH;

3. Co3naHue JUCTOB pa3pelleHUud W 3ampeToB (IIPpU TOHKOM HACTPOWKE
mpaB).

B Classes of service / COS: station aOoHEHTHI CHCTEMBI
pacrmpenensitores Mo rpyrmnmam mpas, pUcyHoK 4.1.

Ha pucysnke:

-a0oreHTHI NeNe 100 n 101 BHecenst B COS group 1;

-aboneHT Ne 103 BHecen B COS group 2;

-ocTasbHBIe a00HEHTHI BHeceHbl B COS group 7.

OauH ¥ TOT XK€ a0OHEHT MOXET ObITh B pa3HbIX TPYyMNIax MpaB s

AHCBHOI'O U HOYHOI'O PCIKNMOB pa6OTI)I CHUCTCMBI.
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I cos: stetion COS:Day |  COS:Night | Allowed/Denied rumbers | Autom. night service

Special days | CON matrix | Group assignment | Overview

Station assignment to clazs of semvice groups

Callno. | MName | ©Da Night -]
100 WMBAHOB MW, -y COS group 1 | COS group |# —
m COS group 1 COS group 1
102 COS group 7 COS group 7
103 COS growp 2 COS group 2
104 COS growp 7 COS group 7
105 COS gouwp 7Y COS goup 7
106 COS group ¥ COS aroup 7
107 COS growp 7 COS group 7
108 COS growp 7 COS goup 7
109 COS growp 7 COS group 7
110 COS group ¥ COS aroup 7
m COS growp 7 COS group 7
112 COS growp 7 COS group 7
113 COS gouwp 7Y | COS goup 7 bl

[Fem ] o ] +eb

Pucynok 4.1 — Paznenenue abDOHEHTOB 1O Tpynnam

Ha pucynke 4.2 moka3zaHa mpoleaypa ONpPEASICHHS MOJHOMOYUHN IS
rpynnsl COS group 1:

B 6moke Direct Trunk access day ajs 3Toii Tpynmbl: Ha HampaBlicHUE
GOROD mnpago Internal na manpasienue |SDN npaso Allowed list 1.

B Tabnune 4.1 Huke onMcaHbl HA3HAYEHHsI NIPaB.
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Tabnuua 4.1 — Haznauenue npas

IIpaso Ha3nauenue

Internal 3anpeT BXOASALIEH U UCXOASIIEH CBA3U
Outward-restricte 3anpeT UCXOIALICH CBSI3U

Allowed listl Paspemiensl To16K0 HabOps! onucanubie B Allowed listl
Allowed list2 Paspemiensr TopK0 Habops! onucandsie B Allowed list2
Allowed list3 Paspemensl Tonpko Habops! onucanHeie B Allowed list3
Allowed list4 Paspemiensl TobK0 HabOpsl onucanusie B Allowed list4
Allowed list5 Paspemiens! Tobk0 Habops! onucanubie B Allowed list5
Allowed list6 Pa3pemensl Tonpko Habops! onucanusie B Allowed list6
Denied listl 3amnpenieHbl TOJILKO Habopbl onucanubie B Denied list]
Denied list2 3anperieHsl TOJIBKO HaOOPHI onrcanubie B Denied list2
Denied list3 3amnperieHbl TOJIbKO Habopbl onucanHbie B Denied list3
Denied list4 3anpemnieHs! TOIbKO Habopsl onrcanubie B Denied list4
Denied list5 3anpenieHbl TOJIBKO HaOOpb! onrcanHubie B Denied list5
Denied list6 3anpenieHbl TOJIBKO HaOOPHI onrcanHbie B Denied list6
Unrestricted [Tonk30BaHue HamMpaBiIcHUEM O€3 OrpaHUYCHHI

cos:Staion || COS: Day COS:Might |  Alowed/Deriednumbess | Aulom right senvice |
Special days | CION maltme | Giroup assignment | Overiew I
~ Sulection -~ COS group 1
CO0S group 2 r~ Diect trunk, access dayp ~ Memberz
Egg -;rnundl Fouwte | Classofservice | 2] }5'13 E-+nes- EE.
COS qoup 5 GOROD | Intemal —
CO% goup & 1I50M
COS geoup 7
COS group 3 Tik Gip 3 L cesticted
008 goup 9. Tk Gipd T
group -
0% group 11 Tk Gip5 _[Abowed t:g
EEE ggﬂg]% Tk Gip & | amowed kst 4
05 group 14 TikGip7 [Abowed ﬁ:g
2o Tk Gip8 |Denied list 1
thps (Bt
Tik Grp10 | Densed hist 4
o[BS
Trk Gip12 |Urdeshicied _;I
[ Resst | Aow |  Hee |

Pucynok 4.2 — Onpenenenrue NOJIHOMOYME 151 TPYIIIIbI

B Classes of service / Allowed/Denied numbers dopmupyroTcst JUCTBI

paspelieHnii ¥ 3ampeToB, KOTopble ucmoib3dyitorcs B Classes of service /

COS: Day u Classes of service / COS: Night.
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B npumepe na pucynke 4.3 co3gaHsl 2 JUCTA:

Allowed list 1 — mo3Bonser HaOupaTh HOMEpa, HaYMHAIONIUECS Ha
0,1,2,3,4,5,6,7,9 u 8901, 8902, 8903, 8905, 8906, 8910, 8916, 8926;

Denied list 1 — 3ampemniaet HaOupaTh MexayHapoaHbIe HOMepa (810....);

[TepBbIil TUCT pa3pelIeHuid U MEePBBIN JIMCT 3aPETOB MOTYT COAEPKATh
no 100 sneMeHTOB, OCTalbHBIE JHCTHI Pa3pelICHU U 3alpeTOB MOTYT

conepkarh He Ooisee 10 37eMEeHTOB.

COS: Station COS: Day COS: Might I Allowed/Denied numbers Autom. night serice

Special days | COM st | Group assignment | (RN
Allowed list Danied st
st Lizt no. gt List no.
o 1= | {[e0 1 =l
1[' Channe 10 CHakne |
2
; N
g [ B | L elete |
7
33
gan2 Eiltr
2903 :
8305 Al
o Fongst [ 3]
ES;E To digtt Ig-_-, vI
3 Character [
PT— 2 PT— T -

Feset | | Sl I Help

Pucynok 4.3 — IIpumep co3nanus TUCTOB

4.5 Ot4er no padore:
— Tema, uenp 3aHITHUS;
— Ilepeuensb u MOPAIOK JNEeUCTBUMI npu HACTpPOWKE

MOJIb30BATENIBCKUX TPYIIIL;
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— Pe3ynbrarel npoBepku pabOTOCIMOCOOHOCTH TPYIIN MPU BHEIIHEH

CBi3H.
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IIpakruyeckue 3anarue S. HavyaabHoe KOHpUrypupoBaHue

KoMMmyTanmuonHo# cuctembl Open Scape Office MX

5.1 Heasn padoThI: [Tonyuenue HaBBIKOB Ha4aJbHOIO
KoHGUTrypupoBaHus U HacTpoiku cuctemsl Open Scape Office MX.
5.2 IlepeyeHn 000py10BaAHUS:

— Cucrema Open Scape Office MX;

— IIK ¢ ycraHoBieHHbIM Opay3epom;

— JlokanbHas ceTh;

— Cucremnsie 1 HUPpoOBbIE TENE(OHBI.

5.3 3apanme:

— Tlepeuncnuth Ha3HaueHUe Moayiei cuctembl Open Scape Office
MX.

— JlaTh XapakTepHUCTUKY CIIOCOOOB MOJKIIOYEHUs cucTtembl Open
Scape Office MX k ceTsM CBsI3U 00ILIETO OJIH30BAHUA.

— IlpousBecTn BKJIIOYEHHE CHUCTEMBI, OCYIIECTBUTH BXx0oh B Open
Scape Assistant, co3garh HOBOrO aJMHUHHCTpaTOpa C IMpaBaMu
Expert.

— Ilepeuncnuth HazHaueHue MacrepoB Open Scape Assistant.

5.4 IlopsiiOK BBINOJIHEHUSI PA0OTHI.

Ilepen HayamoMm 3aHATUS CHUCTEMa JOJDKHA OBITh YCTAaHOBJEHA B
3aBOJICKME YCTaHOBKM W BbIKiItoueHa. J[yisi HasHauenusi cucteme |P-ampeca
HEOOXOMMMO  TOAKIIOYUTHCS K  CHUCTEME  HEMOCPEACTBEHHO (MUHYS
KOMMYTaTop) U obOpaTutThest mo 3aBojckoMy |IP-anpecy (192.168.1.5), nocne
Yero CTYACHT JOJDKEH 3aMEHUTh ITOT aJpec Ha peajibHbli M OOpaTUThCA K
cucteme yxe c nobdoro [1K JIBC yepe3 kommyTaTop.

Jlanee CTyOeHTH MO PYKOBOJACTBOM TMpEINOAaBaTeNs, HUCIONb3YS

Assistent, mnponmenbIBAalOT BCIO HEOOXOMUMYH pabOTy 1O HAYaIbHOMY
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KOH(DUTYPUPOBAHHIO, TIPOBEPSIOT PAOOTOCTIOCOOHOCTh BHYTPEHHEW CBS3U U
o(OPMIISIOT OTYET.

[Ipu BXONle B CHCTEMY OCYIIECTBIISIETCS aBTOpU3ALMS MO JIOTUHY H
napouto. /[ BXosia B cucteMy HEOOXOUMO:

1. Ucnonb3ys aapecHylO CTpOKy Opays3epa, MEepelTH IO CChLIKE
https://[<IP-agpec OpenScape Office>. [lo ymomyanuio OSO
MX umeet IP-ampec 192.168.1.2.

2. B cnydae, ecium wuHTEepHET-Opay3ep BBIIACT COOOIIECHUE O
HEIOCTOBEPHOM  COCAWHCHHH, TMOATBEPAUTH  J00AaBICHHUE
COOTBETCTBYIOIIETO UCKIIOUYCHHUS.

3. Beectu Ha oToOpasuBIIEHCS CTpaHWIlE JIOTUH U mapoib. [lo
YMOJIYaHUIO B CHCTEME TMPOMHCAaH OAWH II0Jh30BaTEIb C
noruaoM administrator@service u maponem administrator.

4. Haxars Login.

B cnyuae, eciu cuctema MpeIsioKUT CMEHUTh Mapojb, HEOOXOAUMO
BBeCTH HOBBIN mapoib. [lociae Bxoma oroOpasutcsa uHTepdeiic Open Scape
Assistant (pucynok 5.1).

B cucreme moxer OBITH MNpoOMMCaHO a0 16 aJIMUHHCTPATOPOB C
HECKOJIBKO Pa3IuyalolIuMuUCs TpaBaMu 0CTyma. PekoMeHnyeTcs npu nepBom
BXOJIE B CHCTEMYy J00aBUTh aJMHHUCTpaTOopa C mpaBamu EXpert (mo
ymonuanuo administrator@service umeer npasa Advanced). ITocne sToro
HeoO0xXoauMO BBINTH M3 cuctembl (L0goff) u 3aiiTh mox JOruHOM W Mmaposiem
HOBOTO anMuHHUCTparopa. Pexxum Expert ormuuaercs ot pexuma Advanced
BO3MOXKHOCTBIO TOCTYIa K pexxumy Expert Mode.

BoNbIIMHCTBO HACTPOEK CHCTEMBI MPOU3BOASATCS C HUCIOJIb30BAaHHUEM
MactepoB — Wizards, xoTopble AOCTYNHBI Yepe3 MyHKT MeHI Setup Ha
HABUTAIMOHHOM MaHenn. PaccMoTpuM oCHOBHbIE MacTepa CUCTEMBI.

Macrep 6a3oBoii ycranoBku — Basic Installation Bxmiouaer B cebs

CJICAYOIIHUC MYHKTBI ITIOAMCHIO!
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— Multibox System — nactpoiika MyJIbTHOOKCOBOI CHCTEMBI;
— Initial Installation — HayanbHBIE YCTAHOBKH CHCTEMBI;

— Basic Installation — 6a30Bble yCTaHOBKH CHCTEMBI;

— Licensing — akTuBaIus JIULICH3HIA;

— Networking Configurations — ceTeBbic HACTPOMKH.

%) Home - Mozilla Firefox E”‘Elgl

®afin  [paska Bna  MypHan 3aKnagkk  MHCTpymerTEl  Cnpaska

|4 Anaerc | O Home x|+ -

\S—/ | PO ISR trips: 192,168,102, 197 management adminfisp/SiteMain jsp L& -8 - Pln
OpenScape Office Assistant

Logoff

Home  Administrators Setup Expertmode DataBackup License Management Service Center
Home

OpenScape Office Assistant

OpenScape Office MX V3

The documentation foryour systern can be found in the Service Center

*IFUr die vollstandige Funktionalitat der CommunicationsClients ist ein installiertes Java 2 ™ Yersion 1.6/ 6.x
*lerforderlich. Download .

SW Version: 0SO_V3_R2.1.0_003 Systemn Date 25/091213:20
System Up Date: 19/08/11218:28

r
* ) Home - Mozilla Firefox en @ L (6 s

Pucynok 5.1 — Untepdeiic Open Scape Assistant

Macrep Cerb/Untepuer — Network/Internet skirouaer B cebs
CJIEAYIOIIUE MYHKTHI TTOJIMEHIO:
— Network Configuration — HacTpOWKH CETH;

— Internet Configuration — HacTpoiiku moctyna B HTepHET;
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— VPN Configuration — HacTpoiiki BHPTyaJlbHOW YacCTHOW CeTH
VPN;
— WLAN Configuration — HacTpo¥iku 6eCIIpOBOIHOM CETH.
Mactep Tesedonnl/AGonenTnl — Telephones/Subscribers Bkirouaet
B ceOsl:
— IP Telephones — nponuceiBanue B cucreme IP-tenedonos;
— ISDN Devices — nponuceiBanue B cuctreme |ISDN-ycTpoiicTs;
— Analog Terminals — mpomuckiBaHUME B CUCTEME aHAJIOTOBBIX
YCTPOWCTB;
— Key Programming — mnporpamMmmupoBaHue (YHKIIMOHAIBHBIX
KJIaBUIII TEPMUHAJIOB Siemens.
Macrep Henrpaabnas Teaedonusi — Central Telephony conepxur
CJICYIOIIHNE MyHKTHI:
— CO Trunk ISDN / Analog — HacTpoiika aHAaJIOTOBBIX TPAHKOB U
TpankoB ISDN;
— Internet Telephony — HacTpoiika mapamMeTpOB COCIUHCHHS C
npoBaiinepom Uutepuer-renedonuu (ITSP);
— Voicemail — HacTpOHKH roJI0COBOM MOYTHI;
— Directory / Speed Dialing - HacTpoiika mapamMeTpoB
«OBICTpOTO» HAabOpa HOMEPA;
— Call Detail Recording
— Music on Hold / Announcements — HacTpoiika «My3bIKH Ha
yIEepKaHUM» U  CIYXKEOHBIX  COOOINEHUM, TMOChIIAEMBIX
BEI3BIBAIONIEMY a0OHCHTY;
— Entrance Telephone (Door Opener) — ucnionb3yercs AJis CBSI3U C
10MO(OHOM.
Macrep mnoab3oBateabckoii Teaedonunm — User Telephony
BKJIIOUAET B ceOsl:

— Class of Service — HacTpoiika KJ1acCOB 00CTyKHBaHHSI;
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— Station Name and Release — nactpoiika 0003HaYCHUS CHCTEMBI
BO BHEIITHEM OKPYKECHHUU;
— Group call / Hunt group — HacTpoiika TpyII BBI30BOB M TPYIII
TIOMCKa;
— Call Forwarding — HacTpoiika nepeaapecaluu;
— Call Pickup — mHacTpoiika rpymnmn «mepexBaray;
— Team Configuration — HacTpoiika TOJIB30BaTEIBCKOW TPYIIIHI
(«xoMaHIBI»);
— Mobile Phone Integration — HacTpolika UWHTErpaluu ¢
MOOHMIBHBIMH YCTPOMCTBAMH,
— Executive / Secretary — Hactpoiika «llled-cexperapckoii»
IPYIIIb;
— UCD
— Attendant Console — HacTpolika «IeKypHBIX» HOMEPOB;
— Station Profiles
[Tpu mepBOM BKIIFOYCHHUH CUCTEMbI HEOOXOIUMO MPOU3BECTH HAYAIbHBIC
YCTaHOBKHM. DTH YCTAaHOBKHM TPOM3BOASTCS C HCIOJIb30BaHWeM myHkTa Initial
Installation mactepa Basic Installation.
Omnpenesienue nMeHu cucremsl U |P-aapeca.
[Mpu Bxoxme B mynkrt Initial Installation otkpwiBaercs okHo System
Setting, nmpeacTaBieHHOE Ha PUCYHKE 5.2.
Heob6xoaumMo ykaszath ajpec B paMKax aJpeCHOro MpOCTPAHCTBA CETH, B
KOTOPOH  ycTaHOBJIeHa cucTeMa. [loATBEp)KICHHWE HOBBIX IAapaMeTPOB

ocymiecTBisieTcs: HaxaTuem kinaBuiu OK&Next.
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up - Mozilla Firefox

Tafin  [Opaka Bna  MypHan 3aKnagkk  MHCTpymerTEl  Cnpaska

e O ~ Il .

https:/i192. 168,102, 197 management/ adminfisp/3iteMain. jsp {?E{ & '|(.’.'l [ﬁ/' AHaekc

Setup - Wizards - Basic Installation - Initial Installation

System Settings

OpenScape Office - IP Address
OpenScape Office - Subnet Mask

Back OK & Next

Pucynok 5.2 — Oxno System Setting

[Tocne HaxkaTusi TaHHOW KJIABUIIM MPOUCXOAUT TEPEXO0] B CICAYIOIIEE

okHo — DHCP Global Setting (pucynox 5.3).
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Subnet address: |[182.168.10
Subnet mask: | 255.285.255.0

Address range

Address range 1: [192.168.1.50 |- [192.188.1.254

Help Abort Back 0K & Next

— : - =
1 nyckK &Yo@ | ) Setup - Mozila Firefox %) Setup - Wizards - Bas. . en @) BL[E ) 144
¢

Pucynok 5.3 — Oxkao DHCP Global Setting

B nmanHoM oxHe MOXXHO akTHBUpoBaTh BHYyTpeHHuii DHCP-cepsep
CUCTEMBl W yKa3aTh nuamna3oH |P-aapecoB, kotopsle OyAyT BHOCIEICTBHH
JTUHAMUYECKH pa3/aBaThCsl yCTPOMCTBaM ceTH, Hampumep, |IP-tenedponam. B
cilly4yae, €cilldi B CETH, B KOTOPOM YCTAaHOBJEHAa CHUCTEMA, pPa3BEPHYT
cooctBennsii DHCP-cepBep, nannyro ¢GyHKIUIO JTyd4llle HE aKTHBHUPOBATH BO
n30exaHne KOH(MIMKTOB MPHU apecallvu.

[Tpu nHaxxatuun xknaBumm OK&Next mpoucxoauT nepexos B Caeayromiee

okHo — Basic Configuration (pucynok 5.4).
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Language settings

System Country Code
Language for Customer Trace Log: | English ~
Time settings
Day Ilanth fear hh:mm:ss
Date and Time!
2013 151014
Timezone ‘(GMT +01:00) Berlin, Rome, Stockholm, Vienna V‘

Detect date and time via an SNTP server

Date and Time via an extemnal SNTP Server: [

Help Abort Back 0K & Next

———— e
1] nycK ® 0o & | ) Setup - Mozila Firefox %) Setup - Wizards - Bas. . en @) BL[E ) 1451

Pucynok 5.4 — Okno Basic Configuration

B naHHOM OKHE yCTaHaBIMBAIOTCS TMapaMEeTpPhl CTPaHbI, JaTa U BPEMH.
Jlata ¥ Bpemsi, YCTaHOBJICHHOE B CHCTeMe, OyJaeT 3aTeM OTOoOpakaTbCs Ha
JIMCIIIICE CUCTEMHBIX TeJeoHOB Siemens.

[Tocne BHeceHUs BCeX TaHHBIX CeayeT HakaTh KiaBuiny Finish. Padota
mactepa Initial Installation 3aBeprmres. IIpu 3ToM cuctema mepesarpy3uTcs,
O3TOMYy HeoOxoaumo 3aHoBO 3amyctuth Open Scape Assistant, 3amgaB B
UHTEpHET-Opay3epe HoBbIM |P-anpec.

Caenyromuii MOAMyHKT JaHHOTO Mactepa — Basic Installation (pucynox
5.5).
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——ANALDG TRUNK— | ————s0———

Slota LLELTLNLLLL] Slotd
1 2 3 4 1 2 3 £l

ADMIN OUT 1N UPLINKE DT UsB  reseT|

Sitd/ PRI AN
Boxl Slot2 Vo B B R} E | Shott
1 2 3 4

Mote: At least the configuration of the ‘Country code’ is needed for features such as Internet telephony’ and Meete conference’
If you want your OpenScape Office MA/LX in " OpenScape Office MK Metwork Integration * you should select the "Metwork Integration” check box and enter a node ID. In this case, make sure that this node 1D is

unigue within the whale netwark integration
Mormally, this integration is done by a Serice Technician

Far a standalone OpenScape Office MX/LUA clear the Netwark Integration’ check box,

PABX number
Country code: (mandatary)
Local area code l:l (optional)
PABX number: (optional)

Network Parameters
Metwark Integration: [

Mode D: 0|

Help Abort OK & Next

EN &l)'v B30 1454
-

14 nycK ®OcE 1) Setup - Mogili Firefox

Pucynok 5.5 — Oxno mactepa Basic Installation

B 1aHHOM METOAMYECKOM YKa3aHUW OrpPaHUYMMCS TI0OKa TOJIBKO
HACTPOMKOW TOAKIIOUEHHBIX K CHCTEME aHajoroBbix TenegoHoB u |IP-

tenehoHoB. [l HAaCTPOWKM aHAIOTOBBIX TeJe(OHOB UCTONB3yeTcs OkHO Select

a station - A/B Phones, pucynok 5.6.
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—ab—
i3
ADMIN OUT N UPLINK  DMZ  Wirah UsB_ el
Bioxt Slot2 o Do Do L] I .\ Slot!
(-
[ Take DID frorm changed call number
Box | Slot| a/b-Port Callno Name DID Class of service Call pickup
£ 13 1 250 I |k | [Intemational « |- v
£ 13 2 [ I |k | [Intemational « |- v
Page 1 of 1 # Edit (] (o] 1] [n] lterns per page 10 25 50 100
Help Abort Back OK & Next

:
1) Satup - Mozils Firsfox ¥1) Setup - Wizards - Bas... @) B8 1457

Pucynox 5.6 — Okno Select a station - A/B Phones

B nanHom okHe HEOOXOAMMO HA3HAYMTH UMEHA U HOMEpa aHaJOTOBBIM
teneoHaM, TpPH HEOOXOJAMMOCTH MOXXHO M3MCHHTh HEKOTOPBIE ApYTrUe
rapaMmeTphl, HAPUMEP, YCTAHOBUTD PA3IUYHbIC BUbI 3BOHKOB JJI1 BHYTPEHHUX
¥ BHEIIHUX BbI30BOB. [locne Haxkatus kHomkn OK&Next mpoucxoaut nepexon

B okHO Select a station - LAN Phones (pucysoxk 5.7).
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") Setup - Mozilla Firefox

Tafin  [Opaka Bna  MypHan 3aKnagkk  MHCTpymerTEl  Cnpaska

|G ~ [l
(&) CFEAGERTAER hetps:i192, 166,102, 197/management adminjjsp/SiteMain. jsp TR& '|C'l [d/ ~ Anaerc p] 3

FEXK

Setup - Wizards - Basic Installation - Basic Installation

Eox1 Slot2

Select a station -LAN Phones

ADMIN OUT__IN_UPLINK DMZ AN usB

AT (A @F |

[ Take DID from changed call number

‘ |Enx|5|nt|

Callno

| Name

| Type | Licence Type |Licensed| Fax Callno |

1
1
1
1
1
1
1
1
1

I'd
I'd
I'd
I'd
I'd
I'd
V4
V4
4
Id
=

1
1
1
1
1
1
1
1
1

| Mo Pont #|[Comion User | E E [[1nts

[101

HahnnA

| System Client || Comfont Plus User | - - [[1nts

[102

Hahnnﬁ

| System Client || Comfont Plus User | - - [[1nts

[103

HahnnE

|| System Client || Comfont Plus User | - - [[1nts

[104

Hahnn?

|| System Client || Comfont Plus User | - - [[1nts

[108

Hahnn3

|| System Client » | Comfort Plus User » | - - [[Inte

[108

|| system Ciient | Mo Licence ~| - - [[Inte

[107

|| system Ciient | Mo Licence ~| - - [[Inte

[108

H System Client V” Ma Licence V| - E E || Ints

[103

H System Client V” Ma Licence V|

Page 1 0f 30

[slfal L1zi314151617 1819 [a][m]

OK & Next ‘ Save Data

en @ 2F (4 12:10

Pucynok 5.7 — Oxno Select a station - LAN Phones

B nmamHOM oOkHe HacTpamBaroTcs mapamerpbl IP-tenedonoB — mMmeHa

a0OHEHTOB (KOTOpBIC IOTOM OYIyT OTOOpakaThcs B TeICPOHHOW KHUTE,

npuioxenusx My Portal, My Attendant, na TenedoHne npu BXOSIIIEM BbI30BE U

T.1.), TUn Tenedona (Hanpumep, System Client wam SIP Client), Bun nunensun

U PSIL IPYTUX [TapaMeTPOB.

[Mocne naxatust kiaBuimn OK&Next npoucxoaut nepexona B okHo Edit

Meet-Me Conference Settings, pucyHok 5.8.
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Call number: 7430

Direct inward dialing: |-

(Mumber for Direct Inward Dialing)

Help Abort Back OK & Next

r
5 MyCK [ o= 1) Satup - Mozils Firsfox ) Setup - Wizards - Bas... EN Ql)u B35 1458

Pucynok 5.8 — Okno Edit Meet-Me Conference Settings

B 1anHOM OKHE HacTpaWBarOTCs HOMeEpa s KOH(EPEHIl-CBS3H.
[ToapoOHOCTH ATOM HACTPONKU PACCMOTPUM TTO3XKE.

[Tocnennee oxHo manHoro wactepa — Edit E-Mail Forwarding
M03BOJIAET HACTPOUTH MApaMETPHI Mepeaipecaii Ha JIEKTPOHHYIO TIOUTY.

3areM HEOOXOIUMO TOJKIIOYUTh K CUCTEME BCE CKOH(PUTYPUPOBAHHBIC
ycrporictBa. Hampumep, npu ucnons3oBanuu |IP-tenedona Siemens (System
Client) neoOxomumo ykazath IP-agpec cuctemer OSO MX/LX, HOMep
TenedoHa, MacKy nojacetu u T.1. HacTpoliky MOXHO MPOU3BECTH KaK Ha CAMOM
TenedoHe uepe3 MeHI0 aJIMUHUCTpaTopa (Mapois mo ymoadanuto — 123456), tak
u uepe3 Web-unrepdetic, ucronnsys IP-aapec tenedona.

5.5 OT4er no paodore.

— Tewma, uens 3aHITHUS;
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— Ilepeuensr u Ha3zHaueHue monyiei cucrembl Open Scape Office
MX;

— Pesynpratel  TpoBepkH  pabOTOCIOCOOHOCTH  CO3JIAaHHOTO

aJIMUHHCTpaTOpa ¢ mpaBaMu joctyna Expert.
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IIpakTnyeckoe 3anaTue 6. Hacrpoiika BHemHel CBSA3HM

KoMMmyTanmuonHo# cuctembl Open Scape Office MX

6.1 Lleab padGorbi: [lonydeHne HABHIKOB HACTPOWKH BHEIIHEHW CBS3H
cucteMbl Open Scape Office MX.
6.2 Ilepeyenb 000py10OBaAHUA:

— Cucrema Open Scape Office MX;

— IIK ¢ ycraHoBieHHbIM Opay3epom;

— JlokanbHas ceTh;

— Cucrtemnsie 1 HUPpOBbIE TEAE(HOHBDI.

6.3 3ananmue:

— IlpousBecTH TNOAKIIOYEHHWE CHUCTEMBI C  HCIOJIb30BAHUEM
AHAJIOTOBOTO  WJIH ISDN-untepdeiica  (mo  ykazaHUIO
MpenoiaBaTess).

— HacTpouTs ucxoasiyo cBs3b ¢ UCIOJIb30BaHUEM MpedUKCa.

— HactpouTts BXOAAIIYI0 CBS3b, 00ECIIEUNB HAMPABICHUE BHEIIHETO
BBI30Ba Ha TeJe(POHBI, YKa3aHHBIE MPENOAaBaTeIeM.

— IlpoBepurs pabOTOCTIOCOOHOCTH CHCTEMBI MPHU OCYIIECTBICHUU
BXOJISIINX W UCXOMSIINX BHI30BOB.

6.4 [lopsioK BbIMOJIHEHHSI Pa0OTHI.
PaccmoTpum HacTpoOMKy BHEIIHEH CBSA3U C CETSAMH OOIIEro MOJb30BaAHUS
(PSTN) ¢ ucnionb3oBanuem ISDN 1 aHaIOrOBOr0 COCMHEHUH.
JIJist HaCTPOMKM BHEUTHUX JIMHUMN (TpaHKoB) ucnoisdyercss Mactep CO

Trunk ISDN / Analog, Bxoasmmii B cocraB Central Telephony, pucynok 6.1.
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——AHALDG TRUNK—— | ———— 50 ———

Slot3 | \ |m FE m| \m ™ m| Slotd
1 2 3 4

1 7 Y

S3M /7 PRI ADMIN OUT _ IN_UPLINK DMZ AN

Use  rese)
Boxl Siot2 Vo Do B B} E \ et
I

T 7

Note: At least the configuration of the ‘Country code'is needed for features such as ‘Internet telephony' and MeetMe conference’
PABX number

Country code: (mandamry)
Local area code: l:l [optional)
PABX number. {optional)

Help Abort OK & Next

r
1 nycK [ WO [ ) Satup - Mozils Firsfox %) Setup - Wizards - Ce. EN Qi)\, B[4 1501

Pucynok 6.1 — Oxao CO Trunk ISDN / Analog

Bxopsmivie BBI30BBI MOXHO MEpPEHANpPABIATH Ha JI0OOble TenedOHBI,
NpONKCAaHHBIE B CHCTEME, a TaKK€ Ha TPYMIbl, KOH(PUTYpalHI0O KOTOPHIX
paccmoTpuM Hike. [|yis HazHadeHus TenaeoHa, Ha KOTOPBIM MepeHanpaBIIseTcs
BXOISIIIINN BEI30B, HCIIOJIB3YETCS Expert Mode/Telephony
Server/Trunks/Routing (pucyHok 6.2).
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Trunks /Routing

Trunks/Routing
P Trunks
P Route
QSIG-Feature Attention:

» MSH assign TWhile these parameters are being configured, all new call attermpts on the lines of this board may be blocked.
Ongoing calls can be continued without any problems

Only when all ongoing calls that use the lines of this board have been completed, will the parameter settings be saved and the lines will be made available for
new call attempts

[®) Expert mode - Mozlla &) TrunksfRouting - Mozi...

En @) 5 [F ) 1551

Pucynok 6.2 — Okno Trunks/Routing

[Tpu >TOM cHCTeMa BBIJACT MPEAYNPESKICHHE O TOM, YTO BO BpEMS
KOH(HUTypUPOBaHHS NApaMETPOB B JAHHOM OKHE BHOBbB IMOCTYITAIOIIHE BbI30BbI
MOTYT OBITh OJIOKHUPOBaHBI, HIMEIOIITHECS BBI30BHI MPOI0KAIOT OOCITYKUBATHCS.

JIns mpumepa pacCMOTPHM Cydvail, KOrjJa B CHCTEME HCIOJb3yeTCs
BHEIIHUH aHanoroBeld Tpank ¢ Homepom 1 (Box1, Slotl, portl). BriOpas

COOTBETCTBYIOIIUNA TOPT, YBUJIUM MapamMeTpbl BbIOPAHHOTO TpaHKa (PUCYHOK

6.3).
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Trunks/Routing
- change line delete line

»

Trunk: 39
-

Dt Box/Slot/Port/Line:  TLANIA 1-3-1-1
© #5738 1-1-39
» Code: |#730

Route: | Trk Grp. 1 v
Ringing assignment per line

» Day callno.: | 101 Directar hé

Might call no.: | 100 Petrovich b

Apply Undo Help

P— r
‘4 Myck ® O oeE ) B zila.. ) TrunksiRouting - Mazi... En @)% Lk [ 1604
2

PucyHnok 6.3 — [lapameTpsl aHaJIOrOBOTO TpaHKa

B namem mpumepe otoOpaxkeHbl mapameTpbl 39-i nuHUM (BEIETCA WX
CKBO3Hasl HymMepalus B pejenax TaHHoU cucteMsbl). 13 pucynka 17 BUIHO, 4TO
JAHHBIM TPaHK OTHOCUTCS K TIEPBOM TPAaHKOBOW TpyIINe, KOO BbIxoma ##738,
BXOJISIIMNA BBI30B OyneT mepeHampasieH nHeM Ha Homep 101, HOublO — Ha
Homep 100.

JIist BBIXO/JA Ha BHEIIHEE HAMpaBlieHWE C BHYTPEHHETO TeiedoHa
HeoOxoauMo Habpath kon (B Hamem ciydae ##738). DTo He Bcerga yao0HO.
Hamnpumep, B Haiield cucteme MOTYT ObITh 3a1€iICTBOBaHbI Bce 4 TIOpTa MOJYJIs
TLANI, Torna kaxknas 3 4eThIpex MOJKIIOYEHHBIX JUHUNW OyAeT UMETh CBOU
koi. JlornuHee 0ObEIUHUTH BCE aHAJIOTOBBIC JIMHUK B TpaHKOBYO rpymmy (Trk
Grp) v Ha3HAYMTH OJUH KOJ JUIsl BCEH TPYIIbL. ITOT KOA HA3bIBACTCS KOIOM

sansatus guaun (Seizure Code). Ilpu HabGope sTOoro koma ¢ JOOOro u3
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BHYTPEHHUX TeJIePOHOB 3aHMMAETCs Jito0as cBOOOAHAS JTUHHUS B TPAHKOBOM
rpyIIe.

Jlist 5TOro HEOOXOIUMO BKJIIOUUTH JIMHUIO B OJIHY U3 TPAHKOBBIX TPYII
(ma pucynke 17 — Trk Grpl), zaiitm B mynkt Route, BeiOpats route 1 u

Ha3HauuTh Seizure Code (mampumep, 0), pucyHok 6.4.

Trunks/Routing

- Change Route hange Routing Paramsters Special Patameter change

- Seizure code D
- CO code (2nd trunk code) l:l
¢ Gateway Location
» Country code: 7
» Local area code
» PABX number: 1
» PABX number-incoming
3 Country code
v Local area code: l:l

route 1

Location number:

Suppress stalion number. [J

Overflow route : | Mone v

PABX number-outgoing

Apply Undo Help

"
) Trunks/Routing - Mozi... en &) BB [9 1m02
v

Pucynox 6.4 — Oxno Route

Onnako Ha TMpakTUKEe, KaKk TMpaBuUjio, TpeOyeTcss TepeHanpaBUTh
BXOJSIIUMN BBI30B HE Ha OJUH U3 Teiae(OHOB, a HAa HECKOJHKO, YCTAaHOBUB
npaBuia paclpeiesieHus BbI30BOB. Takas BO3MOXKHOCTb MPEAOCTaBIIAETCS
IyTE€M HACTPOMKU TPYIII.

6.5. Ot4er no padore:

— PesynbTarhl npoBepku paboOTOCIIOCOOHOCTH BXOISIIIEH CBA3H,

— PesynbpTarhl NpoBepKU pabOTOCIOCOOHOCTH HCXOSIIEH CBI3H.

46



IIpakTHyeckoe 3ansitue 7. HacTpoiika mojib30BaTeJbCKUX TPy

KoMMmyTanmuonHo# cuctembl Open Scape Office MX

7.1 Ieap padorbi: IlosryyeHne HABBIKOB HACTPOMKHN BHENIHeWH
cBsi3u cuctembl Open Scape Office MX.
7.2 Illepeyenb 000py10BAHUSA:
— Cucrema Open Scape Office MX;
— IIK ¢ ycTaHoBieHHBIM Opay3epom;
— JlokanbHas ceTh;
— Cucremnsie 1 HUPpoOBbIE TENE(OHBI.
7.3 3aganmue:
—HactpouTs rpynmnel noucka u rpyniy nepexnara, 100aBUB B HUX
Teae(dOoHbI, yKa3aHHbIE [TPEN01aBaTelIEM.
— [IpousBecTu HACTPOMKY BXOJSAIIMX BBI30BOB Ha IPYIIIY MOUCKA U
rpymIy nepexnara.
—IIpousBecT NTPOBEPKY KOPPEKTHOCTH pPAOOTHI CUCTEMBI MpHU
BHEILHUX U BHYTPEHHUX BBI30BAX K CO3/IaHHBIM IpyIIaMm.
— Cosznate UCD-rpynnsi, 106aBuB B HUX TeiedOHbI, yKa3aHHbBIC
MpernoAaBaTeeM.
—I[IpoBepuTh KOPPEKTHOCTh pPAaOOTHI CHCTEMBI TPU BXOIAIIEM
BBI30BE, IlepeaipecoBaHHbIM Ha co3nanHbie UCD-rpymnmbl.
7.4 IlopsiiOK BBINIOJIHEHHUSI PA0OTHI.
B cucreme Open Scape Office moryr ObITh OpraHu30BaHbI, B
3aBUCUMOCTH OT NOTPEOHOCTEN, HECKOJIBKO BUIOB TPYMII:
1. Tpynma nmepexsara — Pickup Group — mocTynuBIIHi BBI30B MOKET
OBITH «TIEpeXBauCH» JIFOOBIM YWICHOM ATOU TPYIIIIHI.
2. T'pymmna mist «o6rmiero» BeizoBa — Group Call — BbI30B moctymnaer Ha

Bce TeedOHBI, BXOSIINUE B TPYIIITY.
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3. I'pynma momcka — Hunt Group — BBI30B MOCJIE€IOBATENbHO JHOO
UKITHYECKH «003BaHUBACT)» TEICPOHBI, BXOISIIUE B TPYIIITY.
I'pynma mepexBara HacTpamBaercss B Macrepe  Setup/User

Telephony/Call Pickup, pucynok 7.1.

Group Name

Edit Group 1:
Edit Group 2:
Edit Group 3
Edit Group 4
Edit Group 5:
Edit Group B:
Edit Group 7.
Edit Group 8:
Edit Group 9:
Edit Group 10
Edit Group 11
Edit Group 12

Crenm 472

Help Abort 0K & Next

&
‘s MYCK [ W= | ) satup - Mozilla Firefox ) Setup - Wizards - Use... En R JiS 0 [\ 74 18:07
-

Pucynok 7.1 — Okno User Telephony/Call Pickup

B cucrteme Bo3amorkHa HacTpoiika 1o 32 Pickup Group. [lis mobaBneHus
B IPYIITy YYaCTHUKOB B BBIOpaHHOU Tpymie (Hanpumep, Group 1) Heooxoammo
HakaTh Edit ¥ B OTKpBIBIIEMCS CIHUCKE MOCTaBUTh TAJIOYKA B KOJOHKE
Allocation Group 1 nampotuB TenedoHOB, BXOAAmMX B rpymmy. I[Ipu Bbi3oBe
nr0060ro TenedoHa TPyMIbl HAa OCTAJIBHBIX Tele(OHAX MOXKHO «IEPEXBATUTH)
BbI30B. [lpurnamenue Juis  «mepexBara» oToOpaxkaeTcsi Ha  JIACIUISS
tenedoHHbIX amnmaparoB Open Stage.

['pynmbl i «o0IIero» BhI30Ba M MOKMCKa HACTpauBaroTcs B Macrtepe

Setup/User Telephony/Group Call/Hunt Group, pucyHok 7.2.
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Call no. DID Name Type Internal Phonebook

Add Mews Graup

Edit 350 - Group ~ O

Help Abort 0K & Next

HatiniTe paboTy ¢ HaskaTHa 3TOM KRomkn

—_ :
75 MYCK. ®OLCE ) Setup - Mozilla Firefox ) Setup - Wizards - Use... en @) L [A )7 182
4 -

Pucynok 7.2 — Okno User Telephony/Group Call/Hunt Group

Jlnsg cozmanust Tpymmnbel HeoOxoaumo Haxath Add (100aBuTh), IS
u3MeHeHuss napamerpoB — Edit (pemaktupoBath). HeoOxomumo ykaszatb
teneonHslii HOMep rpynnsl (Hanpumep, 350), U 100aBUTH y4acCTHUKOB. B
kojjonke Name MoKHO ykaszaTh UMS TPYNIbl (He0Os13aTebHBIN mapaMeTp), a B
KoloHke Type — Tum rpynnsl. [Ipu BeiOope Tuma Group cosmaeTrcst rpyrmmna
«oOmiero» BbI30Ba, npu BeIOOpe Tuma Linear hunt group mmm Cyclical hunt
group — rpymnma TMOWUCKa C JUHEHWHBIM WM [HKIAYECKAM O003BOHOM
COOTBETCTBEHHO.

HeoOxoaumMo OTMETHUTH, YTO MpPH HACTPOIMKE TPYII aBTOMAaTUYECKU
CO3/IaeTCs  «AIIUK» TOJIOCOBOM TMOYTHl, Ha KOTOPBIA  TPOU3BOIAUTCS
nepeajpecalrs BbI30Ba B Cllydae, €ClIM HU OJUH W3 YYaCTHHUKOB TPYIIIbI HE

OTBCTHUJI HA BBI3OB. HpI/I 9TOM B ﬂaHBHeﬁmeM HGO6XOI[I/IMO HaCTPOUTH HA HCTO
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nepeagpecanuio «B ciydae HeoTBeTa» (Mactrep Call Forwarding Oyner
PacCMOTPEH HUKE).

Kpome paccMOTpeHHBIX, B CUCTEME MPENyCMOTPEHbI TaK Ha3bIBaeMbIC
«KOMaHJHBIe» Tpynmbl — Team Group — u med-ceKperapckue TPYIIIbI
Executive/Secretary or Top Group.

['pynna yHuBepcanbHOro pacnpeneieHusi BbizoBoB — UCD group. Dta
(GYHKIUS TO3BOJSIET aBTOMATHYECKU MEPEKIIoYaTh BXOMSAIIUE BHYTPEHHUE H
BHEIIIHME BBI30BbI A0OHEHTY TPYIIbl YHUBEPCAILHOTO paclpe/ielieHHs] BHI30BOB
(areHTy), KOTOPBIN JOJIbIIE BCEX HE ObLT 3aHST.

Ecrm  Bce arentet UCD-rpynmel  3aHSTBI, BXOIAIIANA  BBI30OB
yCTaHaBJIMBaeTCA B  OdYepedb, IMPU OSTOM  BbI3BIBAIOIIEMY aOOHEHTY
npourpeiBacTcss My3bika Ha yaepkanmun (MOH) wmm  Bocmpow3BoguTCs
coobmienrie  (Announcements). MakcumanabHOE€  KOJIMYECTBO  BBI3OBOB,
YCTAaHOBJICHHBIX B OYepe]b, MOXET YCTAaHABIMBATHCS WHIWBUIYAIbHO IS
kaxaoit UCD-rpymmel. Makcumansnoe kommdectBo UCD-rpynm, KoTopseie
MO’KHO OpraHu30BaTh B OJJHOU cucteme, — 60.

Hns xondurypupoBanuss UCD-rpynn wucnons3dyercs Mactep User

Telephony/UCD, pucysoxk 7.3.
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Setup - Wizards - User Telephony - UCD

Group Call number DID Name =
Edit UCD group 1 351 351 Director
Edit UCD group 2
Edit UCD group 3 T
Edit UCD group 4
Edit UCD group 5
Edit UCD group B
Edit UCD group 7
Edit UCD group 8
Edit UCD group 3
Edit UCD gruop 10
Edit UCD group 11
Edit UCD group 12
C.aie HICT cavnnin 12 b

Help Abort 0K & Next

") Setup - Mazilla Firefox 1) Setup - Wiz 58 * myPorkal . B H 23 2m

Pucynok 7.3 — Okno User Telephony/UCD

HanpotuB BBIOpaHHOW Tpymnmbl HEOOXOAUMO Haxarh kKiaumry Edit,
MIOCJIE YETro B MOSIBUBLIEMCS] OKHE HEOOXOJUMO BBECTH CJIEIYIOIINE TapaMeTphl:
— HOMeEp IpyMIIb;
— DID-nomep rpymisr;
— UM TPYIIIIHI.
ITocne maxatns kinaBuinmn OK&Next mosgsisteTcst OKHO 100aBIIEHUSA

arenToB B rpymmy (Assign UCD agents), pucyHok 7.4.
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Selection Members

1D 100 (] 01
D103 1D 102
1D 104
1D 105
1D 106
10107
ID 108 << Delete
1D 109

1D 110

10111 v

Add >>

Help Abort Back OK & Next

.
"8 Setup - Mozila Firefox ¥ Setup - Wizards - Use. ., " myPortd en @) B3 1z0s

Pucynox 7.4 — Oxuo Assign UCD agents

st moGaBneHusi areHTa B Trpymiy HeoOxoaumo BwIOpaTh ero ID wu
Hakatb Add, muia ynanenus arenta u3 rpymmsl — Delete.

B npumepe, nokazanHom Ha pucynke 7.4, B UCD Group 1 noGaBineHsl
nBa aredra — 101 u 102.

Arent UCD-rpynmel mMoxetr ObITh akTuBeH (LOQON) win mnaccuBeH
(Logoff). Jlns wm3meHeHus cTaryca HCHoJb3yercs mnpuioxenne My Agent,
PaccMOTpPEHHOE HIKE.

Hacrtpoitka UCD mnpousBoautcs Takke B Macrepe EXpert

Mode/Incoming Calls/UCD, pucynok 7.5.
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Incoming Calls

-~
Incoming calls =/ uco
w GroupsHunt groups Edit UCD Group Edit UCD Group Parameters #dd-Delete UCD Group Members
» Mobility Entry groups UCD group 1
» Teamitop
, Call nurmber

} Call pickup
wuco Direct inward dialing number 310

(401)310 Director

e arte

(KK Prim. ring cycles |3 Cycles v

(404) -

(405) - Sec. ring cycles |3 Cycles v

(406) -

(408) - AlCC -yea hd

(409) -

(#10) - Ann, change
(1) -
(#2) -
(#13) -
(414) -
(#15) -
(416) -
1y -
(418) -
(#19) -
(420) -
(421) -

Qwerflow time

|

Ann. delay time

(422) -
(423) -
(423) -
(425) -
(428) -
(427) -
(428) -
(429) -
(430) -
(431) -
(432) -
(433) -
(434) -
(435) -

[<

) Incoming Calls - Mozill... en @ WL

Pucynok 7.5 — Okno Incoming Calls/UCD
Jlns mepeanpecaliid BHEIIHETO Bxojsiiero Bbi3oBa Ha UCD-rpymmy

HCO6XOJII/IMO YCTAaHOBUTH II€PpCaAPCCAMIO BHCITHETO BXOAAIICTO BBI3OBA B OKHE

Call Forwarding, pucyHok 7.6.
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Incoming calls

= Edit Call Forwarding
»
» Select Station / Group Destinations
» 103 C 1 @ Al stations Station 1
» ) 100 Petrovich = O Licensed stations
Call Forwarding O Al graups 100 Petrovich -~
10 Director Oa 4 N
102 g ITanged groups 101 Director
103 ) @ 102 lvanych
103 - v
Edit Call Forwarding
Call forwarding sequence Groups l:
day night internal
~
t_31U Director 30 Director
first: #202 UCD group 2
#203 UCD group 3
F R #7904 LICT draun 4 M
afterwards: Announcements
=
User defined
afterwards:
afterwards:
“Waicemail box
External destination
The targets for day, night and interal are always the same User defined
Call forwarding starts after 15 | seconds

Mo call forwarding if busy:

Unda Help

4 MycK ® 0o E ) Expei e - Mozill... 3 ure Call,., coming C EN &:). R [A 1537

Pucynok 7.6 — Okno Call Forwarding

Ha npumepe, mokazanHoM Ha puCyHKe 7.6, BbI30B Ha Homep 103
nepeanapecoBbiBacTcss Ha UCD-rpymmy ¢ Homepom 310 um mumenem Director.
bonee mogpo6no UCD-rpynmbel paccMOTpuM Hmke Tpu u3ydyeHun KoHTakT-
LEHTPa CUCTEMBI.

7.5 OTt4et no padore:
— Pesynprarel HACTPOMKHU TPYNI MOUCKA U NIEPEXBATA;
— Pe3ynbTar npoOBEpPKH KOPPEKTHOCTH PabOTBl CUCTEMBI MpHU
BHEIIIHUX U BHYTPEHHUX BBI30BaX K CO3aHHBIM TPYIIIIaMm;
— Pesynbrarel cozganus UCD-rpymibr;
— Pe3ynprar mpoBEpKHM KOPPEKTHOCTH pabOThl CHUCTEMBI TpHU

BXOJIAINIEM BBI30BE, TepeanpecoBaHHbIM Ha co3ganHeie UCD-

TPYMIIBI.
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IIpakTnueckoe 3ansitue 8. Hactpoiika m padora ¢ KJIMEHTCKUM

npuioxkenuem cuctembl Open Scape Office MX My Portal

8.1 Hean pa6orbi: [lonyueHue HaBBIKOB HAaCTPOHMKH M PpabOTHl C
KJIMEHTCKUM IMpuiokeHnem cucteMbl Open Scape Office MX My Portal.
8.2 IlepeyeHn 000py10BaAHUS:
— Cucrema Open Scape Office MX;
— IIK ¢ ycraHoBIIeHHBIM Opay3epoM u npuiokenuem My Portal;
— JlokanbHas ceTh;
— Cucremnsie 1 HUPpoOBbIE TENE(OHBI.
8.3 3ananmue:
—3anyctuth MyPortal, BbIOpaTh S3BIKM  MOJB30BATEIHCKOTO
uHTepdeiica U TOJI0COBOM MOYTHI.
— Co31aTh oneparuBHYI0 KOH(EpeHIrIo, B Mpolecce MPOBEACHUS
KOH(EPEHIIN OTKIIOYUTh M MOAKIIOYNTH, J00OABUTh U YIAIHUTh
YYaCTHUKOB, COXPaHUTh KOH(DEPEHITUIO (KOTTMYEeCTBO
YYaCTHHKOB W  CIECHApWil  TpoBeAeHHS  KOH(EpCHIUU
ONPENEIISIIOTCS MPENOAaBATENIEM ).
8.4 Ilopsa10K BBHINOJIHEHUSI PA0OTHI.
MyPortal sBisercs KIMeHTCKUM TpHIoKeHHeM cucTembl Open Scape
Office, ycranaBnmuBaeMbiM Ha TiepcoHanbHbIi KommbioTep (ITK) moms3oBaTens
(MyPortal for Desktop) u mpuBsi3bpIBacMbIM K €0 BHYTPECHHEMY TeIe(POHHOMY
HOoMepy. K 0OCHOBHBIM (hyHKITMOHATIBHBIM BO3MOXKHOCTSIM MyPortal otHocsTCS:
— CO3/IaHHE U BEJCHHUE CIIPAaBOYHUKOB;
— CIHCOK M30PaHHBIX KOHTAKTOB,;
— BEJICHHE KypHAJIa;
— Habop HoMmepa Ha dkpane [1K;
— CTaTyC MPUCYTCTBUS;

— mepeaapecalus BhI30BOB,;
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— mepcoHalbHbBIN aBTOCeKpeTaph (Auto Attendant);
— BO3MOXXHOCTH CO3JIaHUsI KOH(EPEHIINH;

— BO3MOYXHOCTb 3aITUCH BBI30BOB;

— BO3MOXHOCTb IepeIauu COOOIICHUH.

3amyck  MyPortal npomsogutrcs nyrem  Ilyck/IIporpammbi/
Communication Clients/MyPortal.

B nmosBuBHmIEMCST OKHE perucTpaliyd HEOOXOJAMMO BBECTH UM
noJsp3oBares, mapoib u IP-agpec cuctemsr Open Scape Office. B kauectse
UMEHH TI0JIb30BaTEsl UCTIOIB3YeTCS BHYTPEHHUI HOMEp TenedoHa, K KOTOPOMY
Oyaer TmpuBs3aHO TPWIOKEHHWE. B KadecTBe TMapois TO YMOJIYAHUIO
UCIIOJIL3YETCSl  MOCIICIOBATEILHOCTh CUMBOJIOB 1234. [lpum mepBoMm BXojie
CHCTEMa MPEJIOKUT H3MEHUTH 3TOT ITapOJIb.

[Tocme OTKpHITHS  TPWIOKEHUS  TOSIBISICTCS  OJIb30BATEIIBCKUH

uHTEpQeic, BUI KOTOPOro MpeACcTaBieH Ha pucyHke 8.1.

¥ "
v B : VA E
OpenScape Office
1 _C l I ST & o -
2 —_ B e \-y[ R\ Ve Mesapes \‘\-..--4 e N\ ety X
3 v - \
A Seetirw m| M e e : - o
,,,,, v \ ‘
W Today (1)
et oA 0 ovs et « -t "
5 _—| oo IR0 3D  Shdwx Cemmecied ARD0NE 20508 P

Pucynoxk 8.1 — INons3oBaTensckuii uatepdetic MyPortal

Ha pucynke 8.1 nmpuHATHI ciaeayronue 0003HaYeHUs:
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1. ITanens MEHIO — COJIEPKUT CIAEAYIOIIUE MTYHKTHI:
— PaCKpBIBAIOIIUNCS CIHMCOK JJII HOMEPOB Telie(POHOB C KHOIKOM
Haopatp (Bo BpeMsi BXOJAIIEro Bbi30Ba — OTBETHTH, BO BpeMs
pasroBopa — [loBecuTh TPyOKY);
— Kondepenuus;
— Hacrpoiiku;
— IoMmomb;
— Crartyc npucyTcTBus;
— Ums noab3oBartelis.
2. Bknaaku — comepikar:
— KypHa;
— I'onocoBBIC COOOIICHNS,
— daxkcoBbIe COOOIIECHMUS,
— CrpaBOYHHKH.
3. Cnucok n30paHHbIX KOHTAKTOB.
4. Paboyast 001aCTh.
5. [Tanens cocTosAHMS.
Tonbko uro ycraHoBieHHbI MyPortal ucnonb3yer aHMIOS3BIYHBIN
uHTepdeiic. s mepexoma K PYCCKOS3BIYHOMY HHTepdency HeoO0XOoAuMO
UCTIONIB30BaTh Setup/Appearance u B OTKPBIBIIEMCS OKHE BBIOpATh PYCCKUUN

S3bIK M3 BBINAJAIOIIETO CITUCKA, PUCYHOK 8.2.
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‘__‘_mypnrlal E@D
OpenScape Office

| - Dial Conference  Setup Help i Office -

B& Favorites Journal (26) " Voice \Fax i i \

W Personal Details ~|~Appearance
My Personal Details Jocpartment|  site
Iy FEMED Language: English {United States) - ha

¥ My Preferences

(German (Germany)

2] 4

Appearance Hungarian {Hungary)

skin Tealian (Ttaly)

Motifications allan IEsly

Morwedgian, Bokmél (Norvay)

Gutiook Connectivity - ~|polish tPoland) =

Hot Heys (&) 58 Blue - Fortuguese (Portugal)
Miscellansous -
Slovvenian (Sloweria)
= call Rules

Forwarding Destinations Show Call Histary

Rules Engine Show Woicemail
¥ Communications
Woicehtail Seftings
W Notification Show Directories

Fax Motification

Show Faxes

Reset Layout
¥ VoiceMail Profiles

Busy
Mo Answer

Meeting

Sort Favorites: Sort. By First Name -

Sick Faworites: Do niot hide -
Break b
Out of Office

“acation

Loz Save Close

Home

(IE3

[®o Mo [Me Me Mo M

LR

v

| b3

OMP_OS0_¥3_R2.2.0_563E (5.9.5638) Status: Connected 27212013 5:03:22 PM

rL& B8 [F 1703

Pucynok 8.2 — YcraHoBKa si3bIKa

Hns ynoOcTBa pPEKOMEHIYeTCs cpa3y B O3TOM K€ IIyHKTE€ MEHIO
U3MEHUTh W S3bIK rojiocoBoi mouThl — Setup/VoiceMail Setting u B
packpbiBatomeMcst criucke VoiceMail Language BbeIOpaTh pycCKHid SI3BIK.
M3MeHeHus: cOXpaHSIIOTCSl IyTeM HakaTusi KHoOnku Save. s BeTymiieHus
U3MEHCHHI B CHITy HeoOXxoauMo rniepe3amyctuts MyPortal.

3aTeM pEeKOMEHAYEeTCS HAaCTPOUTh HMMEHHOE OOBSBICHHE U JIMYHOE
IPUBETCTBHUE.

Jlns 3anvicn HeoOxomumo mpoitu no cceiike Hacrpoiiku/Ilpoduau
roJIOCOBOM MOYTHI U BBHIOpaTh JO00M mnpoduiib. B OTKpbIBIIEMCS OKHE
HEOOXOQMMO HaXkaTh KHOIIKY 3amuch, BbIOpaTh HyKHbIM mMyHKT (Mms smmka
roysiocoBoi moutel, I[lpuBeTrcTBHME W T.nI.) W HaxaTb KHONKY 3amuch. Ha

TenedoH, K HOMEPY KOTOPOTO MPHUBS3AHO NPUIIOKEHHE, TMOCTYIHUT BBI3OB,
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OTBETUB Ha KOTOPBIH HEOOXOIMMO TMPOU3HECTH HMEHHOE OOBSBICHUE WIH
JUYHOE MpUBETCTBUE. Bo3MOXHa Takoke 3anuch u3 (aiina.

Onra n3 BaXHEHHMX (QYHKIMHA TPUIOKEHHUS — CTaTyC MPUCYTCTBUA.
OTOT cTaTyc H3MEHSIETCS C TOMOIIBI0 COOTBETCTBYIOIIETO IYHKTA IaHEH
MeHI0. B ciydae, ecnu cTaTyc mpUCyTCTBHSI O3HaYaeT OTCYTCTBHE paOOTHUKA Ha
pabodyeM MecTe, MPOHMCXOMUT Tepeajpecalusi HampaBICHHOTO €My BBI30Ba B
COOTBETCTBUM C IpaBHJIAMH, HACTpOoeHHbIMH B okHe Hacrtpoiiku/IIpaBuaa
BbI30BOB/Homepa s mepeaapecanum. [lo yMom4aHHI0O HACTpOCHA
nepeaapecals Ha TOJIOCOBYIO MOUTY.

Cnenyromas HactpamBaemas ¢yHkius — ciayxoa CallMe. [lannas
ciy:x0a MO3BOJISIET pPaOOTHUKY, HaxXxoAsChb HE Ha CBOEM pabdouyeM MecTe,
OCTaBaTbCsS Ha CBS3H, HCIONB3YS TOT K€ TeneoHHBI HOMep. Bxomsmime
BbI30Bbl HAa JIaHHBI HOMEpP NEpeagpecyloTcs Ha HOMEpP, YKa3aHHBIM IpH
HACTpOilke ciy>kObl, Ha JucCIUIee TeneoHa YyKa3blBaeTCs, 4YTO BBHI3OB
npeaHa3Ha4YeH IS Ipyroro abOHEHTa.

Crnenyronuiasi HacTpauBaeMasl Cily>k0a — IMEpCOHAJIBHBIA aBTOCEKpETaphb.
Cytp ero pa®oThl MPUMEPHO Takas ke, KaKk W y aBTOCEKpETapsi CHCTEMBI
MyAttendant. B 3aBucMMOCTH OT cTaryca MPHCYTCTBUS TEPCOHATBHBIN
aBTOCEKpeTapb IepeajpecyeT BbI30Bbl Ha yKa3aHHblE HOMepa WIM Ha
TOJIOCOBYIO MOYTY. BEI3bIBaeMbIli @00OHEHT UMEET BO3MOXKHOCTh CEIaTh BHIOOD,
Ha)XKMMasi COOTBETCTBYIOIINE LIU(PBI Ha CBOEM Tee(OoHE.

C wucnons3oBannem MyPortal moxHO co3m1aBaTh KOH(MEpEHIIUU |
NpUTIaNIaTh B HEE IPYruX a0OHEHTOB cuCTeMbl. UTOOBI HauaTh OTMEPATUBHYIO
KoH(pepeHnnoo, HeoOxoaqumMo Ha obmiem wuHTepdeiice mporpammber MyPortal
HakaTh Ha KHOTIKY KoHdepeHuus, mociie yero mosBUTCS BKJIaAKa, TOKa3aHHAsS

Ha pUCYHKe 8.3.
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KondepeH... Hactporku Nowmow ﬁ B od

-
4 % HoHdepeHuHA
\ -

N ¥NpaBneHnE MOMMH KOHGEpEHLHARK

Pucynok 8.3 — Bua Bkitagku BeIOOpa BUJIa CO3/1aBa€MOM KOH(PEPEHIINU

Ha »Toii BKiazke HeoOXOAMMO HaxaTb Ha KHONKY KoHdpepeHums.
[locne storo otkpoerca OKHO KoH(pepeHUMH, B KOTOPOW BBI3BIBAIOIINN

a0OHEHT yKa3aH Kak Mojepatop (pUCYHOK 8.4).

Hondpe pe HupA E] |i|@

®ain  ¥YacTHHMEM  HoHdepeHu KoMHaTa

Directar

— I

| zefoziz013 | Kondeperuma | KoHdepeHUma | DeTaHoEREHa

Pucynok 8.4 — OkHO co31anusi KOHPEepeHIun

B naHHOM OKHE MPOW3BOAUTCS 100aBJIEHUE YYACTHUKOB KOH(EPEHIIHH.
JloOaBiieHHEe MOKHO MPOU3BOJAUTH Pa3IUYHBIMU NYTAMH. B mepBoM ciydae
NPOU3BOAUTCS ClenyromuM oOpa3oM. Haxknmaercss KHONMKa Y4YacTHUKH —
J00aBUTH Y4acTHMKOB. JInOO MOXXHO IIETKHYTh MPaBOW KHOMKOW MBIIIN Ha
okHe KondepeHuuss u HaxaTh Ha NOSBHUBIIYIOCA Haanuch J00aBUTH

yuyacTHHKOB. [lociie 3TOro nosiBUTCS OKHO, IPEACTABIEHHOE HAa PUCYHKE &.5.
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HobaguTh YUACTHHKOR

(%) HOBBIA yuacTHHE

MckaTte: Hockate

ObpaweHue | damunnua Hua Opranvsiauma | BHyTpeHHM.... | |

£ | >

{1 HOBBIA yuacTHHE

MMA ¥ HacTHHES! | | Maponk:: | |

Homep TenedoHa: | | BApEC 3. N0YTEL | |

e JaKpLITE

Pucynok 8.5 — OkHO 100aBieHNs] yHaCTHUKOB KOH(EPEHIINH
B okne «Mckath» HE00X0auMO HaOpaTh NepBble OYKBBI UMEHH OJHOIO

U3 MoJib30Baresield (WM ero HoMep) u HaxaTh KHonky Mckarth. B pesynbrare

OyZeT MpeIJIO’KEH CIMCOK HalIEHHBIX a00OHEHTOB, PUCYHOK 8.6.
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[loGaBHTh YUACTHHKOR

(%) HoBBIA yHacTHHI

MckaTe: i Hckark
ObpaweHue | damunua Hua Opradvzauma | BHyTpeHHM... | |
i Petrovich 100
i Ivanych 102
i Directar 101
< Il | ¥

() HOBBIA yHacTHHE

MA I THHES! | | Maponk:: | |

Homep TenedioHa: | | BApEC 30, N04TEL: | |

JaKpLITE

Pucynox 8.6 — Jlo6aBienue B KOHGOEPEHIUIO YIaCTHUKOB

B cnucke OBOMHBIM HakKaTHEM JIEBOM KHOMNKW MBIIIM Ha BbIOpAHHBIM
KOHTAaKT IpPOU3BOAUTCS J0OABJIEHHE HOBOI'O KOHTAaKTa YYacTBYIOLIETO B
KOH(EPEHIINH.

Bropoit cmoco6 ©Oonee mnpoct u  HardmsgeH. OH  3akiIro4aeTcs B
NePEeTaCKUBAHUU C TIOMOIIBIO MBIIIN YYaCTHUKA ¢ BKJIaaku CHpaBOYHUKH (MU
nociae paborel ¢ynkumn Mcekarb) B okHO Komndepenmms. Ilocne

NepeTacKuBaHUS MOSBISAETCS OKHO BpIOOpa HOMepa y4YacTHMKA, PUCYHOK 8.7.

BbiGe peTe HoMe p yuyacTHHKA |£|

AGoHeHT: 102 W

Pucynok 8.7 — OkHO BbIOOpa HOMEpA Y4aCTHUKA
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B okHe HeoOXommMO TpoOW3BECTH BBHIOOp HOMepa TenedoHa U3

packpsiBatomierocs cnricka Homep B koHTakTax u HaxaTh kHonky OK.

[Tocne BbIOOpa ywacTHHKOB KOH(pepeHIMH B OkHe KoHdepeHuus

HeoOxonuMo BbIOpaTh NyHKT KoHdepenu-komuara — Hauare.

Ilocne

Ha)XaTHuA Ha KHOIIKY HauaTtp cucTteMa BBIIOJHSET BBI30B KO BCEM Y4aCTHUKaM

KOH(EpEHIINH.

Ecnu HaOpaHHBIN cOCTaB YYaCTHUKOB YaCcTO Y4aCTBYET B KOH(EPEHIIMSIX,

WM IIPOCTO MOXKET BO3HUKHYTH H€O6XOI[I/IMOCTB IIOBTOPHOI'O IIPOBCACHUA

KOH(EPEHIIMU C TEMH K€ YIYACTHUKAMHU, TO €€ MOKHO COXPaHUTb.

CoxpaHeHue TPOU3BOIUTCS CIEAYIOIUM 00pa3oM:

1. Beibepute Kongepenu-komuara — CoXpaHUTh KaK... - TOSIBUTCS OKHO,

MPEACTABICHHOE HA PUCYHKE 8.8.

HacTpouTh BCTpe uHy 0 KoHbe pe HUHK (NPOCTOH pe HMM)

lTodaenma HazeaHue
woHEneHULL, darmy U
anems eg Hauana u
OKOHYRHUR,

2RIEM HEHMUITIE KHOKY
HOGRaUE WIRCHIHNE '
AnA poucka U dodzenaqus
lacmeukoa

BEINONHASTCA 26/02/2013 ¢ 14:55;00 a0 15:55:00

MMA KOHDEPEHLKMM m

Aata Haqana 26.02.2013 =
1L,0DABMTE YMACTHH... X
Direckar
&
—

Bpera Ha4ana 14:55:00

43[4

BpemMA okoHYaHHA 15:55:00
] Tewyiume kaHbepaHuHm

Ex0AAWMA HOMEP ANA KOHBEpEeHLMK +71

Petrovich Ivarwch

JONOAHUTEN... COXpaHnTL MpMUeHuTE 0OTHEHa

X

2. B nosiBuBmeMcsa okHe Heooxoaumo BBectd UMs koHdepeHuMu u

Pucynox 8.8 — OxHO coxpaHeHusi KOH(GEpEHITUU

HaxaTh KHONKY COXpaHUTh.
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OTkiroueHrne y4acTHUKOB npou3BoAauTcs B okHe Kondepenums. Eciu
KOH(pEpeHLIUs aKTWBHA, TO JJS OTKIIOYCHHsS] HEOOXOIUMO KIMKHYTh MPaBOM
KHOIIKOM MBIIIM Ha 3HAYKE Y4YaCTHUKA KOH(EPEHUUH, NPU ITOM MOSIBUTCS
BBIMAIAIONIUI CIIHCOK, B KOTOPOM HEOOXOAMMO BHIOpAaTh MyHKT PazbenmHUTBD,

a 3aTeM OTKJII0YMTH YYACTHUKA, PUCYHOK 8.9.

P
-—e

PazteAHHHTE [ OTEARMYMTE YHaCTHHES

OTENHYMTE H WAANHTE YY3CTHHES

CEOMCTES

| OcTanock Bpemeri: 59m 0s | KoHdepeHuwa | KoHdepenura | 3amyiueda

Pucynok 8.9 — OTkiroueHue yyacTHUKA KOHPEPEHIINH

[Tocne oTkIrOYeHNS yYaCTHUKA KOH(DEPEHIIMN OH HE MCYE3aeT U3 OKHA, a
CTAaHOBUTCS TIPOCTO HE AaKTUBHBIM. ECIM BO3HHKHET HEOOXOIUMOCTH
MOBTOPHOTO TOJKIIOYEHHUSI OTKJIIOYEHHOTO YYaCTHHKAa KOH(EpEeHIMH, TO 3TO
MOXXHO CJeNaTh, Ha)KaB MPABOW KHOIKOW MBI HAa OTKIIOUYCHHOTO aOOHEHTa
(pucynok 8.10), B BbImagaromieM crucke BbIOpaTh MyHKT [lepenoak/iiouuTh

YUYACTHHKA.
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2
#

(—

Petrovich

HEFIEI'II:I,-'.'I,F: NHOHKMTE %HacTHHES

¥AanHTE

CEOHCTES

pemeHH: 57m 40s | KoHpepeHuHA | K.oHepeHLma | Ha4umHaeTcA

Pucynoxk 8.10 — IToBTOpHOE MOJKIIIOYCHUE YUaCTHUKA KOH(DEPECHITNN

VY nanenve yyacTHUKA KOHPEPEHIIMU TPOU3BOJIUTCS B ITOM K€ OKHe. JlJis
3TOr0 HEOOXOUMO:

- ©CIIM YYaCTHUK KOH(EPEHIIMU B HACTOAIIUM MOMEHT IMPUCYTCTBYET Ha
HEel, TO He0OXOANMMO HaXKaTh Y 1aJIUTh,

- €eCIM HE€ TMPUCYTCTBYET, TO HEOOXOIMMO HaXaTb HA KHOIMKY
PazbequnuTh — OTKIIOYUTH U YIAJIUTH YYACTHUKA.

Heo6xoaumMo NOMHHTB, UTO TIPH yJIaJICHUU YYaCTHUKA OH OYyJeT yaanéH
U3 COCTaBa COXPAHEHHBIX YYACTHUKOB KOH(EpPEHUMHU, IO3TOMY €CIU TpedyeTcs
BPEMEHHO TIPEKPATHTh C HHUM CBSI3b, TO HEOOXOJAMMO BBIOMPATH ITYHKT
OTKJIIOYUTD.

Jlns 3aBepiieHus: KOH(PEpEeHIMH HEeOOXOIMMO B OKHE KOH(MEpPEHIINMH
BbIOpaTh MyHKT MeHIO KondepeHu-komnara u Haxath CTON, MOCIE YEro
MOSABUTCS OKHO C Ha3BaHueM OcTaHOBUTH KoOH(pepeHuuro. Ecmu ecthb
HEO0OXOAMMOCTb 3aBepIIeHUsI KOHPEPEHIIMN Yepe3 HEKOTOPOE BpEMS, TO B TOJIE
3aKOHYUTH 4epe3. - YCTAaHOBUTE HEOOXOAMMOE Koiu4yecTBO BpemeHH. [lo
YMOJTYAHUIO YCTAHOBIJIEH HOJb.

[Tocne wnHaxatus OK koudepennus Oyner 3akoHYeHa 4Yepes

YCTaHOBJIEHHOE BpeMs.
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Jis  HACTpOMKHM  3alJlaHUPOBAHHOM  KOH(pEpeHIHH HEoOXOAMMO
BBITIOJTHUTD CIEAYIOLIYIO MTOCIEA0BATEIbHOCTD JEUCTBUM:

- HaxkaTh KHONIKY Konpepenuuss — Hauath HOBY10 KOH(pepeHuuio. B
oTkpbiBIIeMcs OKHe Kongepenuun, BbI3bIBalONMMI a0OHEHT YKa3aH Kak
Mozeparop. Jlanee HeoOXoauMO 100aBUTh YYaCTHUKOB KOH(PEpEeHIUU (IIpoLecCe
OTIMCaH paHee);

- B okHe Kondepennus Boi6pats nyHkT Paiij — Coxpanuth — O0mmue
HACTPOMKM, B MOSIBUBLIEMCSI OKHE HEOOXOJIMMO BBECTU MMsI KOH(EpEeHLIHH, a
TaK)K€ JaTy M BpeMs €€ Hadaja U OKOHYaHHA (B COOTBETCTBYIOLIMX MOJISAX
BBOJA);

- ecid KOHQEepeHLHs NPOBOAUTCA PETYIsIpHO, TO HEOOXOIUMO
MOCTaBUTh T'aJIOUKy B NyHKTE Tekymue KoH(epeHUH, B MOIBUBLIEMCS OKHE,
pucyHok 8.11, Hy)XHO yCTAaHOBHUTb JaTy U BpeMs (eciu emé He YCTaHOBJICHBI), a

TAaKIKC MOXXHO BI)I6paTB 9aCTOTY ITIOBTOPCHUA KOH(bepGHI_II/II/I.

HacTpouTh BCTpe uHy KoHde pe HUMI (MPOCTOH pe #HMm) E|

BEINONHASTEA 27002/2013 ¢ 13:39:00 8o 14:39:00

[ToGaanme Hazaanue Mt KOHBEPEHLHH }(DHEIJEDEHLLMQ |
KOHPEDaHULIL, A3 U

EREMR EC Hadana U AaTa HaHana 27.02.2013 =

OROHYE LA, HoDaBHTh Y4ACcTHH...
FANER HAAMUINE LHOMEY | Bpema Havana 13:39:00
odaeLms WIacmAura'
0na noucka W A00RENEHIT | Bpema okoHUaHHA 14:39:00
RRE=Tat s IN T uT

Directar
L]
—

48| |4

"] Terkywme KaHbepeHWH

Eix0 AL HOMED ANA KOHDEPEeHLHK +7 1

- / IL\%

Twanych Petrovich

JONonHKTEN... COXpaHHTL MpuueHnTE OTHeHa

Pucynox 8.11 — OxHo mimaHupoBaHus BpeMeHU KOH(MEpPEHITUU
8.5 Otuer no padore:

— Pe3ynbTathl co3ganus onepaTuBHON KOH(EPEHINH;
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— Pe3ynbratel 100aBIeHUs U ylajdeHusl y4UaCTHUKOB KOH(MEpPEHIUH;

— Pe3ynbTathl coxpaHeHus: mapamMeTpoB KOH(EepeHIIUH.
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IIpakTnyeckoe 3ansitue 9. Hactpoiika m padora ¢ KJIMEHTCKUM

npuJoxenueMm cuctembl Open Scape Office MX My Attendant

9.1 Heab padorbi: [lomydyeHue HABBHIKOB HACTPOMKH U PabOTHI C

KJIMEHTCKUM NpuiokenneMm cucteMbl Open Scape Office MX My Attendant.

9.2 Ilepeyenb 000py10OBAHUA:

Cucrema Open Scape Office MX;
I1K ¢ ycraHoBieHHBIM Opay3epoM u npuioxkennem My Attendant;
JIokanbHas CeTh;

CucrteMHble U HU(POBBIE TEIEPOHBI.

9.3 3aganue:

3amyctuth myAttendant.

BriOpath sI3bIKM MOJIB30BATEILCKOTO HMHTEp(delica U TroJocoBOit
MOYTHI.

3anucarb MMEHHOE OOBSBJICHUE W JIMYHOE MPUBETCTBUE (I10
YKa3aHUIO MPENoJaBaTEs ).

[Ipou3Bectn Ha3HaueHHe (QPYHKIMOHAIHHBIX  KJIAaBUII (IO
yKa3aHUIO MpenoaaBaresis).

[Toctpouts  cueHapuu  (BUI  CLEHAapuUeB  ONpelesseTcs
npernojgaBaTeaeM) 00padOTKHU BXOSAIIUX BBI30BOB JIJISI PA3IMYHbBIX
CTaTyCOB MPUCYTCTBUS U Nepeagpecaltio BEI30BOB.
[IpocMoTpeTh BXONSINIKME BBI3OBHI W JJII OJHOTO M3 CIUcKa (I10
yKa3aHUIO MPEeToaBaTeis) 3alJIaHUPOBaTh BHI30B.
3anporpaMmMupoBarh  (PyHKIIMOHAIbHBIE KHOMKH  TeledoHa

(KHOTIKY U (PYHKIIMH YKa3bIBAIOTCS MPEMNOaBaTENIEM ).

9.4 [lopsiIOK BBIMOJIHEHHSI PA0OTHI.

K ocHOBHbIM (YHKIHOHAIBHBIM BO3MOXKHOCTAM My  Attendant

OTHOCATCA:

— KommyHuKanmoHHble QyHKIUY;
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— CpaBOYHUKHY;

— XKypHnau;

— BembiBaroiye oKHa;

— Craryc npucyTCcTBUS;

— 3anuch BHI30BOB,

— lenTp coobiieHUH;

— KHONKH y4aCTHUKOB;

— 'onocoBbIe U (hakcoBbIE COOOIICHMUS,

— Ilepemaua cooOrieHM;

— OYHKIUY AJ151 KOMaHIHOW paOoTHI.

Ycranoeka My Attendant mpousBogutcs w3 daitna, UMEHOIIETOcsS B
cepBuc-lieHTpe  cucreMbl  Open  Scape  Office, Bkmagka  Service

Center/Download Center, pucynok 9.1.

OpenScape Office Assistant
Loqoff
Home Administrators Setup Expertmode DataBackup License Management Service Cenfer
Service Center

Download Center

N Documents
Download Description

Sewice Documentation

myPartal for Desktop Instructions

rnyPartal for Outlook Instructions

myPartal for Maobile Instructions

myPartal for OpenStage Instructions

rmyReports Instructions

myAttendant Instructions

rayAgent Instructions

Muobility Entry

Fax Printer Instructions

OpenScape Office User Menu Structure

Mare Information on myPortal for Openstage can be found under the following link
Mare details on OpenScape Ofice and the phaone terminals of the OpenStage family can be found under the following link

CSY Templates (Speed Dial Numbers, Port Data)

PN N N RN R A N

Software

Download Description
=] Call Charge Manager
ComraunicationsClients (myPortal, myPortal for Outlook, myAttendant, myAgent, Fax Printer)

myReports

050 Observer

2D

=2

E) 1SDM Message Decoder
£

2 Audio Wizard

2]

EM Q‘)'u M| 0E teea

Pucynok 9.1 — Oxuno Download Center
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ITocnenoBaTenbHOCTD JEUCTBUM IIPU IEPBOM 3aIyCKE MPOTPAMMBI:

1. Beibepure Ilyck > IMporpammbr > Communications Clients >
myPortal. ITocie 3Toro nosBIsSETCS OKHO JJIs BXO/a B CHCTEMY.

2. Begute B mone JIOrMH Baml JIOTHH, B Ka4eCTBE KOTOPOTO
UCIIOJIb3YETCsl HOMEp TeseoHa, K KOTOPOMY MPUBS3aHO MPHUIIOKEHHUE.

3. Beeaute B mosne Ilapoas Bam Tekymuii mnaposib. Ilaposnem 1o
YMOJYaHHUIO 7Sl TiepBoro Bxoaa siisiercs 1234. [Ipu msaTukpaTHOM HEBEPHOM
napojie cucrema Ojokupyerca. Pa30mokMpoBKa BO3MOXHA TOJBKO C
HCITOJIb30BaHUEM Open Scape Attendant, BKJIa/IKa Expert
Mode/Applications/UC Suite. B mnosBuBmiemcss okHe Bo Bkiagke User
Directory (pucynox 9.2) HE0OXOOUMO BBIOpPAaTh  COOTBETCTBYIOIICTO
NOJIb30BaTeIsl, Haxarth kinasuiry Edit u pa3diokupoBars nombs3oBarens. Tam ke

MOJKHO 3a1aTb HOBBIN ImapoJib.

OpenScape Office

~

] Extension Login Name Name Department Email Is Agent VoiceMail Forward
— User Directory -
e = 100 Petrovich | O
2] .
” -, ! 10 Directar O
&
& o2 102 anych O
(E]
L] 103
[ ]
- 104 ]
f= =
= 108 108 [}
& S e 106 O
1 8 107 O
s S |08 108 ]
O & s 108 |
= S 1o 110 a
a, — NI 1 (]
s 2 12 0
]
— a |13 113 [l
= -
S 14 114 o
S |is 115 O

:
4 nyck ® 0@ ["¥) Expert mods - Mozlla... | ) Howto Configure Call.. ¥ ys admin - MozilaFir... | £ myPortal & v R

Pucynok 9.2 — Okuo User Directory
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4. Beenure IP-anpec cucremsr Open Scape Office MX.

5. Haxwmwure kHomky Jlorun. Breimonnsercs 3amyck myPortal for
Desktop.

6. Jlyumie Bcero U3MEHUTDH MAPOJIb YKE ceryac, 4ToObl MPEAOTBPATUTD
HEAaBTOPHU30BAHHBIN JIOCTYM K CUCTEME.

[Tapons neiictBuTeneH kak st myAttendant, myReports, myAgent,
myPortal for Desktop u myPortal for Outlook, Tak u st foctyna no tenedoHy
K SIIIAKY TOJIOCOBOM MTOYTHI.

7. 3akporite myPortal for Desktop.

8. Beidepure Ilyck > Ilporpammmbr > Communications Clients >
myPortal. ITociie 3Toro MosABIsAETCS OKHO IS BXOA B CUCTEMY.

9. Beenure B mosie JIormu Bani JIOTUH.

10. Breaute B nose Ilapoasb Bain TeKymui maposb.

11. Beeaure IP-anpec cucremsr Open Scape Office MX.

12. BeiOepute B packpbiBaroiieMcs crucke myHkt MyAttendant.

13. Haxxmute kaonky Jlorun. Bemmonasercs 3amyck MyAttendant.

['maBHOE OKHO CO cBOMMHM (YHKIIMOHATHHBIMH M TOJIb30BATEIHCKUMU
KHOIIKAMU SIBJIIETCSI IEHTPAIbHBIM HHTEP(DEcOM HACTPONKUA W YyNpaBICHUS

MyAttendant (pucynok 9.3).
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PucyHok 9.3 — I'maBHO€ OKHO MPOTPaMMBbI

['maBHOE OKHO CONEPKUT CIAEAYIOUIUE FIEMEHTHI:
1. OtoOpaxeHnue HoMepa TeneoHa IJis TeKYIIEero BhI30Ba.
2. OTobOpaxkeHue ctaTyca cOOCTBEHHOTO TenedoHa.
3. OtoOpaxeHue cBeACHU 00 aKTUBHBIX BHI30BaX.
4. OtoOpaxeHue CBEICHHMI O 3aMapKOBaHHBIX, IMEpPEAaBAEMbIX WIH
YAEPKUBAEMbIX BbI30BAX.
5. OyHKIMOHAIBHBIE KHOIIKHU.
6. Ilanenb cocTosiHUSA CO cienyroe nHhopMauei:
— CTaTyC COEAMHEHNSI KOMMYHUKAIIMOHHON CUCTEMBI;
— BepcHs MporpaMMHOro obecrieuerus myAttendant;
— J1aTa ¥ BpeMs.
7. ITanens MEHIO CO CTaTyCOM IIPUCYTCTBHS.
8. Bxianku 11 moiab30BaTENIbCKUX KHOIOK, BHYTpeHHUI KaTajaor u
Kypnaun.
9. Ilonp30BaTENbCKUE KHOTIKH.

PaccmoTpum 3TH 351eMeHThI 60J1ee ToAPOOHO.
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CDYHKL[I/IOHEU'ILHBIC KHOIIKHM HCIIOJIB3YKOTCA MAJIsI BBIIIOJIHCHUA CaMbIX

Ba’KHbIX KOMMYHHKAIITHOHHBIX (I)YHKHI/Iﬁ W 114 BbI30Ba KaTaJIOI'OB.

OTI[CJ'IBHBIC ®YHKHHH BBI3BIBAIOTCA C ITOMOIIBIO IICTYKa MbBIIIM HJIIH

IpU HAKATUU COOTBETCTBYIOMIEH (DYHKIMOHAIBHON KHOMKM Ha KIaBUAType.

[Tonp30BaTe€nb MOXKET BBINOJIHHUTH HWHANBUAYAJIIBHYIO HaCTpOﬁKy Ha3HA4YCHH

(GyHKUIHMOHATBLHOM KHOTKY I (DYHKIIMOHAILHOMN KJIABUIIIH.

B Tabmune 9.1 omucano Ha3zHadeHHE (HYHKIMOHAIBHBIX KHOIIOK

(Ha3HAYEHUE M0 YMOJYAHUIO MTOCJIE YCTAHOBKH).

Tabnuma 9.1 — Haznauenue GyHKIIMOHATBHBIX KHOTIOK

O yHKIUOHAIbHAA
Knomnka Y Onuncanune
KHOIIKa

? F1 OtkpeiTHE (ailna cripaBKu

a F2 JlocTyn Kk mapaMeTpam HaCTPOUKH

ﬁ F3 [IpocMoTp ¥ penakTHpOBaHWE BHYTPEHHHUX
YY9aCTHHKOB KOMMYHHUKAIIHOHHOMN CHCTEMBI

F4 [IpocMOTp KOHTaKTHBIX JaHHBIX [IJII BCETO
MIPEATNPUSTHS

o F5 [Touck y4aCTHHKOB BO BHYTPEHHEM U BHEIIHEM

’
Kartajore

/7 F6 [IpuHsaTHE WK pa3bEAUHEHNUE BHI30BOB

i F7 VY nep:kanue niam nNpoI0KEHUE BBI30BOB

W epeajpecalysi BBI30BOB C MpeABApPUTEIbHBIM

F8 I1

YBEIOMJICHHEM WJIH 0€3 Hero

- F9 [TapkoBKa BBI30BOB U CHSITHE C TAPKOBKHU

~e F10 OtkpsoiTue Llentpa coobmieHui

Vel F11 HaGop HomepoB TenedoHOB

® F12 3anuch pa3roBOpoB

Ha mnonp30BaTenbCKUX KHOIKaX 0T06pa>1<a}0T051 IIOJB30BATCIIM CCTHU

cBs3u. Ecnu 3aaepaTh Kypcop Ha MOJIb30BATEIBCKONW KHOIKE KaKOTO-JIHOO

YYaCTHHMKA, OTKPBIBAETCS OKHO ¢ MH(pOpMaIMeil 00 ITOM y4aCTHHKE.
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OToOpakaroTcs CleayIoIInue CBECHHUS:

1. ®amunusi, BHyTPEHHUI HOMED U MOAPA3/ICICHUE yYaCTHHKA.

2. Craryc nIpHuCyTCTBHUS.

3. 'onocoBsie coOOIIEHUS:

— CraHapTHbIE TOJIOCOBBIE COOOIICHUS;
— KondunennuanpHbie roJ0COBbIE COOOIIEHNS;
— CpouHbI€ TOJIOCOBBIE COOOIICHUS.
4. 3anucu.
5. @akcoBbIE COOOUICHMUS:
— HoBble (hakcoBbie cooO1IeH S,
— IIpounTtannsie hpakcoBble COOOLIECHUS;
— Y aanuth hakcoBbie COOOIIECHMUS.

Jns MyAttendant ucnionb3yroTcst pa3Hble METO/IbI YIIPABIICHHS:

1. C noMo11pt0 NOIb30BATENBCKUX KHOMOK (YIPaBICHUE MBIIIbBIO).

2. C momomipio GyHKIIMOHATBHBIX KHOMOK (F1 — F12) knaBuatypsl.

3. C nomouipto 1UppoBoro OJ0Ka KIABHATYpPHI JJs BBOJAa HOMEPOB
Tene(oHOB.

4. C noMonipio (PyHKITMOHAIBHBIX KHOTIOK B CAMOM MpoTrpaMMe.

[locne mepBoro 3amycka NPUIIOKEHHUS] PEKOMEHIYETCs BBIOPATH SI3bIK
MOJIb30BaTeNIbCKOr0  MHTep(deiica. Jlg »Toro HEoOXOAUMO  BBIMOJHUTH
CJHEAYIOLIYIO TTOCIE0BATEIBLHOCTD IEMCTBUM:

1. Haxwmure xHonky Hactpoiiku, B TNOSBUBIIEMCS OKHE HaOepuTe
napoJb.

2. Haxxmute kHoniky Mou HacTpoiiku > M300pakenue (prcyHok 9.4).

3. Bribepute TpeOyemblii 361K B MEHIO S3BIK.

4. Haxxmute kHOIKY COXPAHMUTB.
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Hactpohku
s MepcoHanbHas MHGoOpMauma
W Mow HacTpoiiki
W3obpaxeHue
YBegomneHna
Mpunoxerue Outlook Connectivity
KomBuHaLyM Knasuu
Mpovee
B Mpasuna sbis0B0B
) CoeguHenna
) Mpodman rosocoBoi NoYTbl
B YyscreurensHocts
3 myAttendant

~W3obpaxeHue

Azbik:

Ofonoqka

(5) Chui

L

Russian (Russia) v

Morwegian, Bokmdl (Morway)

Polish (Poland)

Portuguese (Portugal)

Russian (Russia)

ISlovenian (Slovenia)

Spanish (Spain)

Swedish (Sweden) i
Turkish (Turkey) v

CoxpaHuTb 3aKpbITh

Pucynok 9.4 — Bri6op si3bika

[Tocrie BBIIOJTHEHUS ATHX JCHCTBHI HeoOXoauMo 3akpbiTh MyAttendant

M CHOBA 3aITyCTHUTb €TO.

Crnenyroimas

ITocnnenoBaTeILHOCTE NEWCTBUIA:

HaCTpPOWKa

— BBIOOp s3bIKA TOJOCOBOW  TOYTHI.

1. Haxwmute kHonky Hacrpoiiku.

2. Haxxmure kHoniky Coeaunenusi > HacTpoiiku rojiocoBoii nmoyrsl.

3. Breibepute B packpbhIBarOIIeMcsl CIHCKE SI3BIK T0JI0COBOI MOYTHI

TpeOyeMbIi SI3bIK, PUCYHOK 9.5.

4. Haxxmute kHOTIKY COXPAHUTD.
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B NepconanbHan nHpopmaupa r3anuch

B Mou Hactpoiikn % 5
3anHc NPHBETCTEHH ANA rONOCOBON NOYTEI, Koraa A B oduce SKTHBHO .

» MpaBuna BbI30B0B

3anMce ANA NPHEETCTEHMA - A HA COBEWLaHMA aKTHEHO v
W CoeguHenns arsnp =

Hacmoﬁm FONOCOBOM NOYTHI 3anuce ANA NPUBETCTEMA - A 6bonen AKTHEHO N

YBEA0MNEHWE MONOCOE 0N NOYTH!
3annck ANA NPHEETCTEMA - A Hanepepbise SKTHEHO v
DAKCMMMNBHOE Y BEA0MNEHHE

o = v
) TPohAK roN0COBOI NOYTHI 3anuce ANA NPUBETCTEMA - A BHE otbuca AKTHEHO

B YyscieurensHocis 3anuce ANA NPHEETCTEMA - A B OTNYCKE AKTHEHO ot

B myAttendant
3anuch ANA NPHBETCTENSA - A Ha obege &KTHBHO Y

3anMce ANA NPHBETCTEMA - A YeXan HeakTneeH s

rHAbik

AsbIK rONOCOBON NOYTHI: Russian {Russia) v

CoxpaHuTb 3aKpbiTh

Pucynox 9.5 — Beibop si3b1ka roJ10COBOM MTOYTHI

B cucreme Bo3MOKHA 3aHUCh TaK HA3bIBAEMOT'O UMEHHOTO OOBSIBICHHUS.
NMeHHOe 00BsiBIEHWE — 3TO OOBSABIECHUE, NPOrOBapUBAEMOE CHUCTEMOIA,
HaIlpuMep, IpH Nepeajpecalny BbI30Ba HA TOJOCOBYIO noury. Eciau nMmeHHoe
OOBSIBIICHHE HE 3alUCaHO, cucTeMa OyAeT OOBABIATh «AOOHEHT BHYTPEHHUU
HOMEp....». IlocienoBaTenbHOCT,  EUCTBUH MNpPH  3allMCH  HWMEHHOIO
OOBSIBIICHUS:

1. Haxxmute kHonky Hacrpoiiku.

2. Boioepure Ilpoduiu, a 3atem 11060 npodus.

3. Haxxmute kHOTIKY 3anuch.

4. BeibepuTe B criucke 00bsiBaeHre Umsl siiuka roj10coBoi Mo4THI.

5. Haxwmurte kHOnKy 3amuch. Temepp SIIMK TOJOCOBOM IOYTHI
BBITIOJTHSIET 3BOHOK Ha Balll TeJie(oH.

6. [IpumMuTe BHI30B TOJIOCOBOM MTOYTHI.

/. CkaxxuTe Balle uMs MocJie CUrHana.

8. Haxxmure knonky Crom.
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9. Ecnu Tpebyercs mpociymiath oOBsBIEHUE MO TenehOoHYy, HAKMUTE
kHonKy Bocnpou3sBenenue. /{7151 BbIX0/1a U3 IIUKJIa BOCIIPOU3BEICHUS HAKMUTE
Crom.

10. Ecnu oObsBIIeHHE HEOOXOAMMO 3amucaTh €Il pa3, HAKMUTE CIIe
pa3 KHOIIKY 3aluch.

11. HaxxmuTe KHOTIKY 3aKpbITh, a 3aTeM KHONIKY COXpaHHUTh.

AHaJOTUYHO BBITIOJIHACTCS 3aMUCh JUYHOTO MPUBETCTBUS:

1. Haxxmute kHoniky Hactpoiika.

2. Beibepute IIpo¢uaau, a 3aTem 110001 mpouib.

3. Haxxmute kHOTIKY 3anuch.

4. BeiOepute 0JIHY U3 CIECIYIONIUX BO3MOKHOCTEN, PUCYHOK 9.6:

— ecau TpelyeTcsl 3amucarbh 00IIee JTUYHOE IMPUBETCTBHE, BBIOEPUTE
IIpuBeTCcTBHE I0JI0COBOM MOYTHI,;

—eC/IM HEOOXOJMMO 3alKcaTh JMYHOE MPUBETCTBUE JUISI COCTOSIHMS
3andT, BIOCpUTE 3AHAT;

— ecnu TpeOyeTcsl 3amucaTh JIMYHOE MPUBETCTBUE Al cocTosiHus He

oTBeyaeT, BriOepuTe He oTBeuaer.

£ 3anmch coobuie HHH rOI0COBOH MOYTDI

MMA ALWMKS roNoCOBOM NOYTEI A
MpHEETCTEHE ronocoBOM NOYTE —

3aHAT

He nTreuasT

3aHAT
MpHUBETCTEBME 3aNMCaHo

Bocnp. 3anuMch 3arpy:ska Yaanurb 3aKpbiTh

Pucynok 9.6 — 3anuch cooOieHuit 1j1s1 pa3aIu4HbIX CTaTyCOB
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5. Haxwmurte kHOnky 3amuch. Temepp SUIMK TOJOCOBOM IMOYTHI
BBITIOJTHSIET 3BOHOK Ha Ball TeiaeoH.

6. [IpuMuTe BHI30B TOJIOCOBOM MOYTHI.

7. IlpousHecuTe Ballle TMYHOE MPUBETCTBHUE MOCIIE CUTHATIA.

8. Haxxmure kHomnky Crom.

9. Ecniu tpebyeTrcs mpocnymiath 00bsBICHUE MO TenedoHy, HAKMUTE
kHonKy Bocnpou3sBenenue. /{7151 BbIX0/1a U3 IIUKJIa BOCIIPOU3BEICHUSI HAXKMUTE
Cromn.

10. Ecnu 3anuch He0OX0IUMO 3amucarh eIie pa3, Bbioepure 3anuch.

11. Haxxmute kHONIKY COXPAHUTD.

Kak ykaspiBajmoch BbIlEe, (DYHKIIMOHAIBHBIE KIABUIIM, HWMEIOIINE
omnpeiesieHHble (QYHKIMU [0 yMOJ4aHuio (Tabiuma 1), MOXHO Ha3Ha4yaTh IO
CBOEMY YCMOTpeHuto. Jlus 3TOro HEOOXOAMMO BBINOJIHUTH CJEAYIOLINE
JICUCTBUSL:

1. Haxmute kHonky Hacrpoiika.

2. Beibepure myAttendant > Ha3znavenue kiaaBuil. B jgeBoM cTosO1e
CIIEYIOIIEr0 OKHA IMPeICTaBIeHBI JOCTyMHbIE (QyHKIMHU, Hanmpumep, [lomomp,

Haiitu, [TapkoBKa u T.1., pucyHok 9.7.
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B Nepconanshan urdopmaupa ~Ha3sHa4yeHue knaBuL

B Mow Hactpolitar

S MpaBuna Bb130808 DYHKUHOHANBHBIE. ., Knagnwm urdpos. ..

B Coeaunenna ? Motols B v Copoc
B Mpodwmnu ronocosost noursi
K HacTpoiku F2 |¥ v
B YyscreurensHocin
W myAttendant m BHyTpEHHMHA KaTanor F3 |¥ W
HacTpolika mynne! ﬁ BHeLWHHii KaTanor F4 w v
LAN CooBweHua
5 p Wekath F5 | W™ v
BHYTREHHWIT HoMEp
CoEgMHEHMA ,/ " OTBETHTL Ha BbI30E | PA3bEAHHHTE F6 ¥ v
daE e kel B vaepuueats | He yaepisaTs 7 v NUM - v
PesepBHOE KONMPOBEHWE M BOCCTAHOBNEHM
L’ Mepeaapecauna F§ v NUM + v
4-—. MNapKoBKa F3 w v
=z LieHTp cooblueHmi Ana onepatopa F10 ¥ NUM v
/" Habepure Fi1 v NME W

& 3anuce F12 ¥ v

CoxpaHuTb 3aKpbiTh
< ?

Pucynok 9.7 — I3meHeHne Ha3HaueHUS! GYHKIIMOHATHHBIX KIIABHIII

3. Beibepure B pacKphIBAIOMIEMCS MEHIO CPEHET0 CTOI0ma TpeOyemMyro
GyHKIMOHATBHYIO KJIaBUITY ISl COOTBETCTBYIOMIEH (DYHKITHH.

4. Bribepute B pacKphIBAIOLIEMCS MEHIO MPABOT0 CTOJI0IAa Tpedyembie
KJIAaBHIIN 1TU(DPOBOI KIaBUATYPHI T COOTBETCTBYIOIICH (PYHKITHH.

5. Haxxmure kHoniky COXpaHMTh.

B cnydae cayyallHOro JABOMHOrO Ha3Ha4YeHHs (PYHKUMOHAIBHOU
KJIABHIIIY VUTA KJIABUIIU MU(PPOBOH KIaBUATYPHI TTOCIIC COXPAHCHUS TTOSBIISICTCS
coo01IeHHe 00 OMMOKe, OCIIe YET0 MOKHO UCIIPABUTH BBEJACHHBIC JTAHHBIC.

AHAIOTHYHO MO>KHO OCYIIECTBIISITh copoc Ha3HAYCHUS
(YHKITMOHATBHBIX KJIABHIII.

Craryc TpHCYTCTBUSI/OTCYTCTBUS HMH(POPMUPYET BO BHYTPEHHEM
KaTajore W Ha MOJb30BaTEIbCKUX KHOMKAX O JOCTYITHOCTH a00OHEHTOB CUCTEMBI,
Hampumep, B odwuce, Ha obeae, O6omeH u T1.1. [lns u3MeHeHWs craTyca

MPUCYTCTBUSI HEOOXOUMO:
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1. Haxmute npaBoil KHONKOW MBIIIM MOJIb30BATENBCKYI) KHOIKY
y4acTHUKA, CTaTyC MPUCYTCTBUS KOTOPOTO TPEOYETCS H3MEHUTD.

2. Beibepute nyHkT U3MeHUTH CTAaTyC MIPUCYTCTBHS, pUCYHOK 9.8.

== B ojmuce A 4
= B ojpuce

T %% Ha coBewaHumn =
+ bonexn
B @ Ha nepepbise L
: x Ywen I_
11«5 Ornyck
f| oce m
ﬁ Homa
& He Becnokoms —

1|

Pucynok 9.8 — MI3MeHeHue craryca NpuCyTCTBUS

3. Bribepute TpeOyemblii cTaTyC NPUCYTCTBUS/OTCYTCTBHS.

[Tporpamma MyAttendant mo3BoisieT CKpbIBaTh WK OTOOpaXKaTh CTATYC
OPUCYTCTBHUS JJII OCTAJIbHBIX Aa0OHEHTOB CHUCTeMBI. 7T W3MEHEHHS 3TOTO
pexuma:

1. HaxxmuTe KHONIKY Y CTAaHOBKA.

2. Broibepute UyBcrBHTEdabHOCTH > OTo0OpaikeHHe cratyca
NpHUCYTCTBHUSA, pUCYHOK 9.9.

3. BribepuTe B 001acTH OHY U3 CIICTYIOITNX BO3MOKHOCTEH:

- ecnu TpeOyeTrcss OTOOpa)kaTh Balll CTAaTyC NPHUCYTCTBUS IS
OIpEIEeNICHHOIO YYaCTHUKA, YCTAHOBUTE (PJIaXKOK B COOTBETCTBYIOLIEH CTPOKE;

- eciu Tpedyercs He OTOOpa)kaTh Balll CTAaTyC NPUCYTCTBUS ISt
OIPEIEIEHHOr0 YYaCTHUKA, CHUMHTE (DJIaKOK B COOTBETCTBYIOIIEH CTPOKE;

- eCIM Balll CTAaTyC MPUCYTCTBHUS TOJKEH OTOOpaKkaThCs IS BCEX
Y4aCTHUKOB, BbIOepuTe BhI1€IUTH BCe;

- €CJIM Balll CTaTyC HPUCYTCTBHSI HE JOJDKEH OTOOpa)KaThCsl AJSI BCEX

Y4aCTHHUKOB, BbIOepuTe CHATH BCe BbleJIeHHeE.
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4. Haxxmute kHONIKY COXPAHHUTB.

B Nepconanbhan nHpopmaupa r OToBpaXkeHWe cTaTyca NpUcyTCTBUA

B Mown nacrpoii
> npiﬂlﬂlﬂ BRIORGE Cnenymmwe NONB30BATENHM MOrYT BMAETE MOH CTATYC NPUCYTCTENA

B Coeaunenns

B Mpodunu ronocosoii noursi ’ | Dammnua Hun BHYTPEHHWI ...

A~

W UYyBcTBMTIENLHOCTD 103

3]

AocTyn 1 BesonacHoCTe

]

104
OToBpaKEHME CTATYCE NPUCYTCTBMA

&l

COCTOAHME NPMCYTCTBMA YEPEs rONoCOB Y0 105

B myAttendant 106

B &

107

3]

108

109

E ©

110

]

111

CHATb BCE Bblgen... Bbiaenurb Bce

CoxpaHuTb 3aKpbiTh

< >

Pucynoxk 9.9 — M3amenenne oToOpaxeHus cTaTyca MPUCYTCTBUS IS IPYTUX

a0OHEHTOB

B cnydae, ecnu ycTaHOBIIeH JH00O#M cTaTyc NMpUCYTCTBUS, kpome «B
oduce», BHI3OB MEPEAAPECYETCs B COOTBETCTBUU C HACTPOSHHBIMU TPABHIIAMH.
[Topsnok AercTBUl PU HACTPOMKE NEepeaipecaliy BbI30Ba:

1. Haxwmute kHonky Hacrpoiika.

2. Boioepure IlpaBuia Boi3oBoB > Homepa 1151 mepeaapecanum.

3. BeiObepure HOMeEp I Tiepeaapecanid Il COOTBETCTBYIOIIETO
cTaTtyca mpucyTcTBus, pucyHok 9.10:

- Her;

- ['o;mocoBBIE COOOIIEHNS;

- MOOWIBHBIN;

- Oneparop;

- Baenmnwnii 1;

- Baemnmnwnii 2;
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- Jloma.

B MepconanbHan uHpopMaupa e Homepa AnNA nepeagpecauun
B Mow Hacrpoiikn
W Mpasuna BbI30B0B Koraa A Ha COBEUjaHW, NepeaaAPecaumna Ha: ronocosan nouTa v
Homepa Ans nepeapgpecaliim Koraa a Gonen, nepeaapecauna Ha: ronocosan noyTa v
¥CTRONCTBO MO CO3AEHMIO NPaBKA
Koraa 2 Ha nepepbiBe, Nepeapecauma Ha: ronocosan nouTa v
) CoeauHenna
B Mpodunu ronocosoii nours! Koraa A Bbiwen u3 ouca, nepeaapecauna Ha: FonocoBan NoyTa v
B UyscrenrensHocts
Koraa 2 B 0TNyCcKe, Nepeaspecauma Ha: ronocosan nouTa v
B myAttendant
Koraa A Ha obege, nepeaapecauma Ha: ronocosan NoyTa v
Koraa A 0TNpaBuncs A0MOM, Nepeaapecauma Ha: FonocoBan NodTa v
Het
[0N0coBan NoYTa
MoBHABHBIR
SaMecTHTEND
BHEWHHA 1
BHEWHMA 2
| L OMBLLIHMHA

CoxpaHHTb 3aKpbiTh

Pucynok 9.10 — HacTpoiika nepeaapecaniuu BHI30BOB

4. Haxxmute kHOTIKY COXPAHHUTD.

B npunoxenun noctymHa OoJiee TOHKash HACTpOMKa Iepeagpecaluu C
WICITOJIb30BAaHUEM IIpaBUJI, KOTOphIE co3laroTcs B OkHe IlpaBuia BBI3OBOB >
YcrpoiictBo mo co3ganuio npasuia. Ilpm Haxatum kHonku Hosoe

oTkpbiBaeTcs okHo HacTpoiimuk npaBuJ, pucyHok 9.11.
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£ Hactpoiu ik npasun

f MA Ana npasmna: |

[] AanHoe npasmno - aKTHEHO

[[] Koraa a npuHMmMato Be130B MexAy [AeHb Havana] v [AeHb OKoHYaHKA]
[] Koraa A npuHrmato BeizoB Mexay [Bpema Hauanal v [Bpema okoH4aHKA]
[[]Koraa a npuHumMato Be130B oT [KoHTaKT]

[] Koraa A npuHrMato Be1zoB THNa: [Tyn]

| [] Koraa 8 npuHrMato Bbiz0E [3HaueHre aaTel]

[] Koraa A npuHrMato Be1z0B B [AeHb HeAenH]

| [[] Koraa 5 npHHAMAaHD NepeaapecoBaHHbIi BbI30B 0T [NepeaapecoBaH ¢ KoHTaKTa)
[] Koraa moi cTaTyc npucyTeTBHA [cTaTye NpUcy TCTEHA]
[[] Koraa s nony4y 380HOK € 4aCTHOMO HOMEPa

Koraa A NpMHAMALD BX0AALWLWH BbIZ0B
I'IepeKmquTb EblIZ0E Ha Agpec HaiHavyeHua

Pucynok 9.11 — Oxno HacTpoiimuk npaBui

[Tonp30BaTens MOET BBINOJIHHUTH I[OWCK CBeIeHUI 00 aboHeHTe,
Harmpumep, HoMmepa tenedona win GaMuIuu, Kak BO BHYTPEHHEM, TaK U BO
BHEIIHEM KaTasore. J{js 3Toro Heo6XoauMo:

1. Haxxmute xnonky HaiiTu, pucynok 9.12.

2. Benute mocnenoBaTeIbHOCTh CHUMBOJIOB ISl TOMCKA, HAMpUMED,
4acTh (paMuum.

3. Haxxmute xHomky Ilapamerpnl kaTajora (BHYTPEHHETO, BHEIIIHETO,
JMYHOTO WJIM BHEIIHEW 0a3bl KOHTAaKTOB), B KOTOPOM TpeOyeTCsl BBITIOJIHUTH
TIOMCK.

4. BBenuTe MOWCKOBBIN 3ampoc (hamunuio, HoMep TenedoHa) B moiie
noucka. Haxxmure kHonky PaciumpeHo 1t moucka ¢ IpyruMu KpUTEPUSIMH.

5. Haxxmute kHoniky HauaTs.

PesynbraTel OyayT oTOOpaskeHbI B IPaBOil 4acTH OKHA.
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<L) K] (K

O

Obpawenue | Pamnnna Hma (Opranwsauma |BayTp F 1

ALK

MapaMeTpb!

Pucynok 9.12 — [louck aboHeHTOB

112 Homep opra...| llomMawHmi 1

v

Aononku. .. OYMCTHTE

3aKpbITh

Ilonp3oBarenb MOXKET COXpPaHUTDb JIMYHBIC JaHHBIC B CBOM

MIEPCOHABHBIN CUCOK. JTO 00eCTeYnBaET OBICTPBIN JOCTYI K TAKHM JaHHBIM.

Jist aToro:

1. BeiOepure karasnor JInuHble KOHTAKTHI.

2. lllenxkHWTEe MpPaBOW KHOMKOW MBIIMIM TYCTYIO TOJb30BATEIBCKYIO

KHOIIKY U BbIOepuTE MyHKT Jl00aBUTH MOJIb30BaTeJisl, pucyHok 9.13.

3. BBeaure manHple KOHTakTta B OKHE JIMYHBIA KOHTAKT. BBemure

HOMED TeleoHa B KAHOHUYIECKOM (hopmarte.

4. HaxxmuTte kHOTIKY Jl00aBUTH.
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JIMUHbIA KOHTAKT

Jlepnpioigiire )

COoxXpaHMTb 3aKpbiTh

Pucynok 9.13 — OkHO cOXpaHEHHUs THYHBIX KOHTaKTOB

Bce BBI30BBI, KOTOpbIE MOCTymanu Ha moib3oBatens MyAttendant,
dukcupytores B Kypnane. g npocmorpa XKypHana HEOOXOANMO BBITIOJIHHUTD
CIIEIYIOLIUE NEHUCTBUS:

1. Haxxmute kHOTIKy 2KypHaut.

2. Beibepurte ogny u3 rpymnm: OTkpsiThie, Bee BbI30BHI, [IponyieHHsbie,
OtBeueHnble, Bnyrpennue, Bnemnue, Bxomsmme, MHWexomsume wnn
3arIaHUPOBAHHBIE.

3. Tlpu HEOOXOIUMOCTH IBaXKIbl IMICTKHUTE TPEYTOJIBHUK ClIeBa OT
COOTBETCTBYIOILIEH TPYMIbl, YTOObI pa3BEpHYTh OTHOCAIIMECS K HeHl 3amucu

KypHaja, pucyHok 9.14,
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dep Hactpo# ! a B odwmce v

Default | ypHan (33) | Bryrpentui karanor || Jlnunble KOHTaKTbI

b
OTKpPBITE Bce BbIz0BbI MponyleHHbie OTEEYEHHbIE BbI30BbI BHyTpeHHHE BHewH1e BExoaswme MponywerHble 3annaHMpoBaHHbIE l-;q

ATb

Hava | Bpema Homep 1en. Damunna Hua ll}pramnawm H.mp.]Bnan...+‘I|)0Aon:ﬁ|n..+3b|'.oﬂ jaBe... Homen ‘
W Buepa (8)

Wi |28/02/2013 17:06:15 101 Director 77 MponyweHHbIe ﬂ’
28/02/2013 16:55:35 100 Petrovich 77 MponyWweHHbIE ﬂ
28022013 16:55:28 101 Director 7 MponylerHble e
28/02/2013 16:55:23 102 Ivanych 77 MponylWeHHbIE ﬂ'
28{02{2013 16:55:06 101 Director 27 MponyleHHbIe ﬂ
28/02/2013 16:54:31 101 Director 77 MponyweHHbIe ﬂ
28/02{2013 16:53:56 102 Ivanych 7 MponyLWeHHbIE ﬂ’
28022013 16:25:02 7400 « MponyweHHbie ﬂ’

B B npownyto cpeay (52)
% | B B npownbiii BTophuk (6)

B B npownbiii Mecsiy (94)

Pucynox 9.14 — IIpocmotp KypHana

4. lllenkHUTE OJIMH U3 3ar0JIOBKOB CTOJIOLOB, Hanpumep, Pamunus 1
COPTUPOBKM 3alMCe JKypHajla B COOTBETCTBMM C 3TUM KpPUTEPUEM B
BOCXOJSIILIEM MJIM HUCXOJSAIIEM MOPSAJIKE COINIACHO OYKBEHHO-LUU(POBBIM
CUMBOJIAM.

5. Ecniu TpeOyercst MHBEPTUPOBATH MOCIEI0BATEIBHOCTh COPTUPOBKH,
CHOBA LIEJIKHUTE 3ar0JIOBOK CTOJIONA.

[Iporpamma Takxke TMO3BOJIIET TMOJIB30BATENIO  3a0JIarOBPEMEHHO
IUIAHUPOBaTh BBI3OBBL. JlJI1 3TOro0 HEOOXOJUMO BBINOJHUTH CIEAYIOLIUE
JICVCTBUS:

1. [llenkHuTE HA BKIAJKE WK B OKHE ZKypHaJI.

2. lllenkauTte rpymny 3anjaHMPOBAHO.

3. Haxxmure kHonky {lo6aBuTh, prucyHok 9.15.

4. BoibepuTe 0OJHY U3 CIEAYIOIINX BO3MOXKHOCTEH:

— BBeAWTE B packpeiBatomuiics cnucok Homep Tenedona tpeOyembiii
HOMeEp TenedoHa B BBIOMPAeMOM MIIM KAHOHUYECKOM (popMarte;

— BbIOEpUTE B packphiBatomemMcs ciricke Homep Tesiepona kaxoit-n6o

HOMep TenedoHa U HAKMUTE KiaBuiry Enter.
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Pucynox 9.15 — Jlo6aBrieHne 3arutaHIPOBAHHOTO BHI30BA

5. Beibepure B pa3zaene 3aruiaHupoBaHHOE BPEeMs B T0JIE CIIMICKA BpeMs,
a B YIPaBJISIOIIEM dJIEMEHTE KaleHaaps — JaTy.

6. Ecoum TpeOyercss BBECTM TEKCT AJisl 3aIUIaHHPOBAHHOTO BbHI30BA,
3anumure ero B nojue [Ipumeyanus.

7. Haxxmute kHOnKy COXpaHMTh.

BbI30B UIi  KOHTakTHOTO JIMIA, KOTOpPO€ Ha JAHHBIH MOMEHT
HEIOCTYITHO, MOKHO TaK)K€ 3aIlJTaHMpPOBATh BO BCILIBIBAIOLIEM OKHE Ha Ooisee
MTO3HUN CPOK.

PaccmoTpenHbie  (YHKIMM ~ OTHOCSITCS  HEMOCPEACTBEHHO K

NOJIb30BaTeNI0, ucnoib3ywmemy MyAttendanat. PaccmoTtpum tenepb QyHKITNH,
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OTHOCSAILIMECS K LIEHTPAaJIU30BAHHOMY CEKPETApI0 CUCTEMBbI. B TakoM KauyecTBe
nonb3oBaredb MyAttendanat MoxxeT mpUHUMATH BBI3OBHI, TEpPEaPECOBLIBATH
uX JpyruM aOOHEHTaM, CTaBUThb UX Ha yJepXaHue U T.1. BhIMogHEeHUE >TUX
GYHKIHNA TPOU3BOIUTCS B TI0JIe K AKTHMBHBIC BBI30BBD [ JTAaBHOTO OKHA, PHCYHOK
217.

Kpome Ttoro, monb3oBarenr MyAttendanat moxker mpociIymnBaTh
TOJIOCOBBIE COOOIIIEHUS, aJpeCOBaHHbIC IPYTUM aOOHEHTaM (IIPH UX COTJIACHH).
J171s1 5TOro HeoOXOAUMO BBITIOJIHUTD:

1. Haxxmute kHOonky LleHTp coo01eHuii.

2. IlleJxkHMTe B CIOHCKE YYAaCTHUKOB 3HAYOK TPEYrOJHHUKA,
HaXOJSIIUICS Mepe]l yYYaCTHUKOM.

3. IllenxkHuTe 3HAYOK TPEYroJbHUKA TIEpe] 3amucbio [ 0ocoBbie
COOOILIEHUSI.

B oxne "CemeHuss o cooOmieHHH" TOJOCOBBIE  COOOILIEHUS
oToOpakaroTcsi 1O  KarteropusiMm  Bxoasimmas mouta, IlpocaymanHsle,
CoxpaneHnHsle, Y ganeHnsle 1 Beero.

4. IlleJKHUTE OJHY U3 ATUX KaTETOPHil.

5. BblaeauTe TroJIOCOBOE COOOIIEHHUE INEIYKOM IIPaBOM KJIABHIICH
Mbiu. Haxxmure kHonky BocnipounsBecTu cooduienue.

6. lenkHuTE OAHY U3 CIEAYIOMNUX KaTeropuii, pucyHok 9.16:

— Yepes TenedoH;

— Uepes rpoOMKOTOBOPUTETH.
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Tun Dara Bpema |Hmarp...|Homep ... @amunual Hua  |Opradw...|lNpuop... | Mpogao...

éa % 27j02f... 16:55:54 KoHde... 101 Director Hopma... 00:02:23
[

A i Sty ooy . sy

S~ Hafpate :101 101 Director Hopma.., 00:02:25
° .

é—  Nepemectute coobwermes » 101 Director Hopma... 00:03:06

Po!  BocnpouseecTy coobuieHme b Yepes TenedoH Hopma 00:00:51
-2 00:
Hepes rpoMKoros0pHTENM

) n 6
A epeapecoBatk coobuenke T o0 Dirsctor Hopra... 00:00:38

= CoXpaHnTb Kak Wav
KonvpogaTte B NM4HbIE

Pucynok 9.16 — Beibop crioco6a Bocipou3BeIeHHS] COOOIIEHUS

B npunoxeHnn Takke peaau3oBaH IEPCOHAIBHBIA aBTOCEKPETAPh
(Auto Attendant). B 3aBucMMOCTH OT cTaTyca HPUCYTCTBHUS TEPCOHATbHBIHN
AutoAttendant nepeanpecyeT BBI30BBI Ha YKa3aHHbIC HOMepa TeJIC(POHOB WA B
rOJ0OCOBOM  TOYTOBBIM  SILIUK. 3BOHSILIKME J€laloT BbIOOp, HaOupas
COOTBETCTBYIOLIME IIU(PPHI HA TeIEePOHE.

JInsg  Kaxaoro craryca MNPHUCYTCTBUS HMMEETCS IOJIb30BATEIbCKHAN
npouiab, B KOTOPOM MOYKHO yKa3aTb BO3MOXHOCTH BbIOOpa Ui 3BOHSILLETO.
MO>XHO OTIENbHO aKTUBUPOBATH WM JACAKTUBHPOBATH KAXAbIA U3 Mpoduie.
[To ymMonuaHuio HU OJMH U3 poduiIeil He aKTUBUPOBaH. B ciyyae qeakTuBaiuu
npoduias A8 COOTBETCTBYIOIIETO CTaryca MPUCYTCTBUS MPUMEHSETCS
ITOBEJICHHE 110 YMOJIYAHUIO TOJIOCOBOrO MOYTOBOTO SAIIHKA.

[Ipu axTuBUpOoBaHHOM TMpoduiIe TOJOCOBOW TOYTOBBIM  SIIUK
BOCHPOU3BOAUT CIEYIOIINE OOBSBICHUS:

1. UmeHHOE OOBSBIICHUE.

Ecnu akTMBUpOBaHBI TUHAMUYECKHE OOBIBICHUS, 3alIMICAHHOE UMEHHOE
oOBsiBIICHHE OyJleT HCIOJIb30BAaThCA B KadyeCTBE NPUBETCTBUS, KpOME TeX
cllyuaeB, Korja ycrtaHoBiieH ctaryc «B odwuce», «CallMe» wmm «He
OECIIOKOUTDHY.

2. luHaMu4eckue 0ObsBICHHUS.
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Ecnu aktuBHpoOBaHbl TMHAMHYECKUE OOBSBICHHUS, TOJIOCOBOM MMOYTOBBIN
AIIUK TEHEPUPYET C YYETOM CHUTYyalluu OOBSIBICHUS O CTaTyCce MPUCYTCTBUSA
(kpome cratycoB «B oduce», «CallMe» unu «He OecrokouTh») ¢ ykazaHHEM
3aITAaHMPOBAHHOTO BpeMEHU Bo3BpauieHus "Ha coBemaHuu 10 4eTbIpHAALATH
4acoB TPUIUATH MHUHYT cerofHs.". MOXHO OTIEIbHO AaKTUBUPOBATH WIIH
JICaKTUBUPOBATh BOCIPOU3BEACHUE AMHAMUYECKUX OOBSIBICHHUMN IS KaXKIOTO
npodwis. Ecim mms kakoro-nmu6o mpoduiis aKTUBHPOBAHBI JTHHAMHYECKHEC
OOBSIBIICHUS, MOXKHO OTJEJIBHO aKTUBUPOBATh WM JIEAKTUBUPOBATH OOBSBICHUS
O CTaTyce MPUCYTCTBUS JJisl ONPECTCHHBIX 3BOHSIIMX WIIU ISl BCEX BHEIIHUX
3BOHSIIIUX.

3. [lepconanbHOE 00BSABICHUE ST TIPODUIIS.

Ilepen  akTuBHpOBaHMEM  HpopWiIsl  HEOOXOOUMO  3alucath
MEPCOHANILHOE OOBSBICHUE VIS ATOr0 MPOGuiIsi, KOTOPOE HA3bIBAET 3BOHSIIIUM
COOTBETCTBYIOIIUE HHU(PPHI U BO3MOXKHOCTU BbIOOpa, Hampumep, "UtoOb
OCTaBUTh COOOIIeHUs, HaKMUTE 1. UTOOBI mepedTH K MOEMYy 3aMECTHUTENIO,
HaxxmuTe 2. Jljist mepeaapecai Ha MO MOOMIIbHBIN TeeoH Haxkmute 3."

["'050CcOBOM MOYTOBBIN UMK BOCHPOU3BOJIUT OOBSBICHUS I MpOodus
B CIICAYIOIICH MOCeI0BaTEeILHOCTH (ClIeBa HampaBo, Tabsumna 9.2).

Tabnuna 9.2 — IlocnegoBaTenbHOCTH BOCIIPOU3BEACHUS OO BSBICHUN

JInaneie
HNmennoe JnHamuueckoe
[Tpoduns 0OBSIBIICHUS JIJIsI
00BSBIICHUE 00BsBICHUE
npoduiis
3aHsT - - X
He orBeuaer - - X
Ha coBemanuu
bonen
X (ecmu X (ecmu
Ha nepepsise
aKTUBUPOBAHBI AKTUBHUPOBAHbI
Briien X
— JTUHAMUAYECKUE JTUHAMUAYECKUE
Brixognoi
O0OBSABIICHHUS) 0OBSBIICHHUS)
Ob6en
Jloma
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He Oecriokouth - - X

[Tpumep: ITUHAMHYECKOE 00BLABIICHIE aKTHUBHPOBAHO.
[TocnenoBaTenbHOCTH ~ BOCHPOM3BENEHUA  OOBSABICHUA  WILTIOCTPUPYETCS
tabnuien 9.3.

Ta6muma 9.3 — [locnenoBaTenbHOCTh OOBSABICHUM ITPH aKTUBUPOBAHHOM

JUHAMH4YCCKOM 0OBSABICHUU

HNmennoe JInHaMnyeckoe JIngubie OOBABIEHUS IS
[Ipoduns
0OBbsIBIICHUE 00BbsIBIICHUE npodus
" "
HaXOIUTCA Ha YT0oObI OTHPABUTH
COBEIIAaHUU 10 | COOOIIEeHUE, HAXKMUTE OUH.
Ha "Cepreu
YEeThIPHAAIIATH YT100kI CBSA3aTHCA C MOUM
COBEIIaHUH MBanoB"
4acoB TPUIIATH 3aMECTUTEIEM, HAXKMHUTE
MHUHYT" nBa"

PenaktupoBanme  mpoduieii  mepcoHampHOro  Auto  Attendant
IPOU3BOIUTCS CIAEAYIOUIUM 00pa3oM:

1. Haxxmute kHonky Hacrpoiiku.

2. Broibeputre IIpogmam, a 3arem BbeiOepuTe npoduas A
COOTBETCTBYIOILIETO CTATYCA.

3. BbiOepure B CTPOKE C COOTBETCTBYIOIIEH MU(PPOH I TpeOyeMoro
JNEUCTBUS OAHY U3 CIEIYIOIIMX BO3MOKHOCTEM:

— €CJIM 3BOHSIIMI MOCJe 3TOro BBOJA JAOJDKEH OBbITh MepeagpecoBaH Ha
rOJIOCOBOM TTOYTOBBIN SIIIIMK, BEIOEpUTE 3aNuCh,

— €CJIM 3BOHSUIMM MOCe 3TOro BBOJAA JOJDKEH OBITh MepeapecoBaH K
npyromy aapecary, Bbioepute Ilepeanpecanusi;

— €CJIM MOCJIE ATOr0 BBOJAA HE JIOJKHA BBINOIHATHCS HUKaKas Olepalu,
BbiIOepuTe Her.

4. Ecnu BeiOpan napametp Ilepeaapecanms, BoiOepute B noje Aapecar

HOMED TenedoHa B BEIOMpAeMOM WM KaHOHHYECKOM (opmare, pucyHok 9.17.
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B MepconansHan uHpopMaups ~3aHAT
B Mowm Hacrposirar
B Mpasuna ebi;0808 /7 DeNCTBMA CHCTEMbI, KOTA A 3aHAT
’ CoeauHeHna Undpa AevicTene Uene Mpumevanua
N o | T - | || |
3aHat
1| #NAME? v I l I |
He oTeeqaeT
Ha cosewgaH1m 2 HNAME? b I I | |
BoneH & #NAME? v I l I |
Ha nepepbise 4 ANAME? - I | | |
Yuwen
5 HNAME? v I I |
OTnyck
OBeg 6 HNAME? v | |
Aoma 7 | #NAME? v l |
CTBUTENBHOCTD
> ‘e 8 HNAME? v | |
B myAttendant
g ENAME? v I |
Her | #NAME? v | | |
Mpodunt axTueeH MpUEBETCTEME 3aNUCaHD 3anucs
MponycTHTE AMHAMMYBCKOR NPHERTCTENS

CoxpaHnTs 3aKpbiTh

Pucynox 9.17 — Ha3znauenue tenedoHna 1is nepeaapecannu

5. BbiOepure a1 GyHKUMM TOpoQuUIs  OIHY H3  CIEAYIOIIHX
BO3MO>KHOCTEM:

— ecnu TpeOyeTcs akTUBHPOBATh MPOQUIb, YCTAHOBUTE (HIakKOK
IIpoduab akTUBEH,;

— ecnu Tpebyercs JeaKkTUBHPOBATH MPOPuiib, CHUMHUTE (HIAKOK
IIpo¢nib akTHBEH.

6. Bribepure s OOBSABICHHS O CTaTyce MNPUCYTCTBUSA OIHY W3
CJHEAYIOLINX BO3MOKHOCTEH:

— ecnu Tpedyercsi, 4TOObl TOJOCOBOM MOYTOBBIM SIIUK COOOIIAT O
BallleM CTaTyCe MPUCYTCTBUS, CHUMUTE (uiakok [IpomycTHTh TMHAMHYECKOE
NpUBETCTBHE,

— ecnu He TpebyeTcs, 4TOObl TOJ0COBOM MOYTOBBIN SITUK COOOIIAT O
BallleM CTaTyCe MPUCYTCTBUS, CHUMUTE (uiakok [IpomycTHTh IMHAMHYECKOE
NMPUBETCTBHE.

7. Haxxmute kHonky COXpaHUTb.
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Muorue ¢pynknun MyAttendant mocTymHBI HE TOJBKO ¢ KOMITBIOTEPA,
HO U C CUCTEMHOTO TeJe(OoHa, K KOTOPOMY IIPHUBSI3aHO MPUIIOKEHHE.

VY tenedoHa uMmeeTcs OompeeieHHOe YUCIO (HYHKIIMOHAIBHBIX KHOTIOK.
JlJ11 HEKOTOPBIX U3 HUX YK€ Ha3HAu€HBI orpeaeneHHble PyHKIuU. C MOMOUIbIO
MyAttendant MOXHO HAacTpOHTh B  COOTBETCTBHH C TpeOOBaHHUSIMHU
NoJib30BaTeNsl Kak (YHKIUH YK€ Ha3HAUEHHBIX KIABUIN, TaK M TMPOUYUX
(YHKIIMOHAJIBHBIX KHOIIOK.

B cmyuae TeneoHOB ¢ aucmiieeM OMpeesieHHble (YHKIIMOHATbHBIC
KHOTIKM MO>KHO 3aIlpOTpaMMHUpPOBATh HEMOCPEICTBEHHO Ha TenedoHe.

PaccMoTpuM HazHaueHHE HECKONbKUX (PyHKUMN A1 QyHKIMOHAIBHBIX
KHOTIOK.

Jis  QyHKIMOHAJIBHBIX KHOMOK MOXXHO Ha3HA4YUTh JIBE 33Jaud: Ha
IEPBOM YpOBHE BO3MOYKHO Ha3Hau€HHUE JIIOOOW M3 MMEIIUXCs (PyHKIMN, a Ha
BTOPOM — Ha3HAYCHHE BHEIIHUX HOMEpOB TenedoHoB. Iy MCHOIB30BaHUS
BTOPOTO YypOBHS Ha TenedoHe HEoOXOOUMO HACTPOUTh pabOTy KHOIKH
nepekioueHus ypopaer (knonky Shift). CeeToanon ¢pyHKIIMOHATBHONW KHOIKA
BCEI/1a UCIOJIB3YETCS ISl CUTHAIM3AIMK O (PYHKIIMH [IEPBOTO YPOBHS.

Hnst  mporpammupoBanusi  (YHKIHMOHAJIBHBIX  KHOMOK  TenedoHa
HEOOXOIMMO BHITIOTHUTH CIEAYIOUTNE TCHCTBUS:

1. Haxmute kHonky Hacrpoiiku.

2. Haxxmurte kHonky Mou Hactpoiiku > [Ipouee.

3. Haxwmwure knonky IIporp. tejedonHbIx KHOmMOK. B Opaysepe
HOSIBJIIETCA  OKHO /il  MPOTPpaMMHUpPOBAaHUS  (PYHKIIMOHAIBHBIX  KHOIOK
TenedoHa, puCyHOK 42.

4. lllenxkHuTe B CUMBOJIE TeeoHA HA TOW OOJACTH KHOTOK, KOTOPYIO
TpebyeTcst MPOorpaMMHUPOBATh.

5. lllenkHuTe B moaApoOHOM MPEACTABICHUH O0JACTH KHOMOK CHMBOJI

KHOIIKM B KOHIEC COOTBCTCTBYIOHICﬁ CTPOKH. CuUMBOJI KHOIIKM CTaHOBHUTCS
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KpacHbIM, CUTHAJIM3UPYS O TOM, YTO JaHHas (PyHKIMOHAbHAs KHOIKA

aKTUBUPOBAHA JJIA IPOrpaMMHUpPOBaHUs, prucyHokK 9.18.

%) Key Programming - Mozilla Firefox @@]@

L k: Key Programming g =

TR & - C'J ‘»lﬂ.'ﬂHAEKC }“lwi

i Kax 3anporpa

1

ﬂ ~ NMonckaTe B AHaekce ] Haiitn 4 ~ |v_'|§1 (“Q X @ Bo#HTH ~ E&nowa s ﬂ'e' {E’ ¥ Q
A
OpenScape Office Assistant i
MporpaMMupoBaHne KHONOK
OpenStage 60 v

€

Pucynox 9.18 — OxHo 1151 mporpaMMHUpOBaHus (PYHKITMOHAIBHBIX KHOTIOK

TenedoHa
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2) Key Programming - Mozilla Firefox
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OpenStage 60

Buibpatk dyHkumio

(KHonka ceofonHa) v
| (KHonka ceosoaHa)
' DISA BHYTP.
Brkn./eeikn. nooGpasoTky
Bkn./BEIKN. HOUHOE pacnpeneneHue
Bkn./ebIkn. NnpUeM 3B0HKOB
| Bkn./BbIKA. NpaMoli 0TBET
‘ BHYTpEHHEE HEBEAEHWE CNPABKK
' BozoBHOBAEHUE NMHUM
|Bectpeua
| TUBKWi BEIZOB
3aMok TenedgoHa
3anpoc cToUMoCTH
KHonka HanpaeneHus
‘ KHonka octaHoea
| KHOMKa ynpaeneHus
Konoeoe uicno npoekTa
Konuuecteo BeIZ0B0E
' KoHdgepeHu-ceasb
| KopaTkuit Hasop
 MHOroyYacToTHBIN HABop HOMEepa. v

|

DAIRINTAORIRND

i [l

Pucynox 9.19 — Haznauenwue nerictBus i1 GyHKIIMOHATHLHOW KHOTIKA

6. Beibepute TpebyeMyro GyHKIIUIO B pacKpbIBaroIeMcs crucke Brroop
byHKINH.

Eciu nns kakod-nmuOo  ¢GyHKuuM  TpeOyercs  JTOMOJHUTENbHas
uHpopMalus (TapaMeTpbl), BEIOEPUTE €€ WM BBEAUTE TpeOyeMble TaHHBIE.

Eciu nns ogHolt w3 kiaBuml BblOpaHa @yHkuus Ilepexirouenue
YPOBHEM, MOKHO HCIOJb30BaTh BTOPOM YPOBEHb JUISl 3allOJHEHUS] BHEUITHUMU
HOMEpaMmu Tene(OHOB.

7. Haxxmure kHOnKy COXpaHUTD.

8. Ecam BBl BbIOpaNiM CHCTEMHBIH TeNeOH C aBTOMATHYCCKOU
NONKMChIO KHOMOK (Hampumep, optiPoint 420 Standard), B cron6ern; Hanmwch
MOKHO BBECTH TEKCT, KOTOpBI JIOJDKEH OTOOpa)KaTbCs Ha JUCILIEE

(GYHKIHMOHAJIBHOW KHOTKHU.
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9. Ecmm gns  xakoi-mubo (QyHKIMOHATBHOM KHOMKH HACTPOECHO
[lepexmrouenue ypoBHeH, ycTraHoBUTe (hiaxkok YpoBeHb 2. BBenurte BHEITHHE
HOMepa Tene(OHOB.

10. Ecnam Tpebyercs Ha3HAYuTh Apyrue (QyHKIMOHAIbHBIE KHOIIKH,
MOBTOpHUTE 1aru ¢ 4 mo 9.

11. 3akpoiiTe OKHO Opay3epa MPOrpaMMUPOBAHUS KHOIIOK.

12. Haxxmute B okHe YcraHoBka MyAttendant kaonky CoXpaHUTb.

Hacrpoiiku xonpurypamun MyAttendant MoxkHO COXpaHUTh B KaueCTBE
daiina c pe3epBHOM Komuen. [IJist 3TOr0 BBITIOJIHUTE CIACAYIONINE NEHCTBUS:

1. HaxxmuTe KHONIKY Y CTAaHOBKA.

2. Bwibepute myAttendant > Pe3epBHoe KoNmHpoBaHHEe W

BOCCTaHOBJIeHHe, pucyHok 9.20.

B MepconanbHan uHdopMaupa fPeaepBHoe KonuposaHWe U BOCCTaHOBIEHUE

B Mowu Hacrporirn

B npasuna sbizosoB

L CoeanHeHna nul

B Npodmnu rosocosos nours:
AOCTYNHbIE PE3EPEHbIE KOMHK
B YyscreurensHocTs
W myAttendant Onucanne. lara CojaaHune pesepBHOM K...
HacTpoiika mynnel
LAN CooBugH1a BoccraHoBneHue pesep...
BHyTPEHHMI Homep
CoepyHerMa Yaanuib pesepeHyIo Ko...
HasHau4eHue knasuu

OTMEHMTb CECCHIO
PesepBHOE KONMPOBaHME M BOCCTAHOB NEHM

CoxpaHHTh 3aKpbiTh
< >

Pucynox 9.20 — Co3nanue pe3epBHON KOMUU
3. Haxxmure kaonky Co3nanune pe3epBHOM KOMUM.

4. Tlpu HeoOxoaumoctu BBeauTe ums Qaina. Haxxmure knonky OK.

5. Haxxmure kHonky COXpaHMTh.
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B cmydae cboeB B paboTe MpOrpaMMHOrO OOECTEYeHHS pe3epBHAs
KOMHS TO3BOJIUT MPOU3BECTH BOCCTaHOBIIeHHE. JlIsi BOCCTaHOBJIEHUSA
KoH(Urypanuu, Tmpu YCIOBHHM, YTO ObLJIa coO37aHa pe3epBHAs KOIMs,
HEOO0XOMMO:
1. HaxxmuTe KHOTIKY Y CTaHOBKA.
2. Brioepute myAttendant > Pe3epBHoe KONHpOBaHHE W
BOCCTAHOBJICHHE.
3. Breibepure pe3epBHBIi (haiill.
4. Haxxmute KHONIKY BoccTaHoB/IeHHe pe3epBHOI KOIMH.
5. Haxxmute 115t moATBepkAeHUSI KHONIKY Jla.
6. Haxxmute kHonky COXpaHUTb.
9.5 OTt4er no padore:
— Pe3ynbpTarhl NpoBEpKU pabOTOCIIOCOOHOCTH MPUIIOKEHHUS;
— PesynpTarel mpoBepKH PabOTOCHOCOOHOCTH (DYHKIMOHAIBHBIX
KJIaBUIII;

- PGBYHBTaTI)I IIPOCMOTPOB CIIMCKOB BXOIAAIINX BBI3OBOB.
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IpakTnuyeckoe 3ansatue 10. HacTpoiika u padoTa KOHTaAKT-LEHTpPa

KoMMyTanmuoHHo# cuctembl Open Scape Office

10.1 eap padorsi: [lodyueHrne HaBBIKOB HACTPOMKU M PabOTHI ¢
KOHTaKT-LleHTpoM cucteMmbl Open Scape Office MX.
10.2 [lepeyenb 060pyTOBAHUS:
— Cucrema Open Scape Office MX;
— IIK ¢ ycTaHoBieHHBIM Opay3epom;
— JlokanbHas ceTh;
— Cucremnsie 1 HUPpoOBbIE TENE(OHBI.
10.3 3apanue:
— Cosznate UCD-rpynnel s coznaBaemoro Konrtakrt-mieHTpa (1o
yKa3aHUIO MPETOaBaTes ).
— Co3/11aTh areHTOB M PaclpeeIuTh UX M0 CO3JAaHHBIM IPYIIaM.
—Co3nate creHapud o0paboTkH BbI30BOB KOHTaKT-IIeHTpOM B
pabouee u Hepabouee BpeMs (110 yKa3aHUIO MPETNoIaBaTesis).
—Hactpouts npaBuna o6cayxuBanus KIMeHTOB KOHTaKT-1IeHTpa C
MCIIOIb30BaHUEM OUYepeeil, U Apyrue mapaMeTpshl, o YKa3aHHIO
MpenoiaBaTens.
—[IpoBepuTh KOPPEKTHOCTH padOThl co3gaHHOro KoHTakT-lieHTpa
MyTEeM UHUIIUUPOBAHUS BXOJSIINX BHI30BOB.
10.4 TTopsiaoK BHINOJHEHUS PAdOTHI.
Konrakt-tieHTp siBisiercss vacthio makera Open Scape Office UC u
MOXET OBITh aKTUBUPOBAH C MOMOIIBIO JIMIIEH3MOHHOTO KJto4a. C MOMOIIBIO
ATOTO  PEIIEHUS  MOXHO  ONTHMHU3UPOBATH  B3aUMOJECHCTBUE  MEXITY
COTPYIHUKAMU, IMMOBBICUTh KAYECTBO OOCITY)KHBAHUS KJIUEHTOB IO YJIEKTPOHHON
noure, Tesnedony uiu pakcy. OCHOBHbIE OCOOECHHOCTH:
— MapuIpyTHU3aIus BHI30BOB, (DAKCOB W AJIEKTPOHHBIX MHUCEM, OCHOBAaHHAs

Ha KBAIM(PUKALKU U BPEMEHU ITPOCTOS;
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~ areHT MOXET ObIThb Ha3HauYeH B HECKOJIbKO ouepened (rpymm) c
pa3IMYHBIMH KBATU(DPUKAITMOHHBIMHI HaBBIKAMU;

- TPEIIIOYMTACMBIA areHT: KJIMEHTY BCETJa HAa3HA4aeTCsl OJMH M TOT K€
areHT;

- VIP-nonnepxka: A KaXI0M ouepenu ONpElesitoTCS MPUOPUTETHBIE
KJIMEHTBI, KOTOPbIE O0CITY)KMBAIOTCS OBICTpEE;

- OpraHu3aunus oOuepeieil, B 3aBUCUMOCTH OT BpPEMEHH OKHUJAHUA,
KBaM(UKALIMM W T[PUOPUTETA; KIUEHTHl HA YyJIEpKaHUU MOLYT
IPOCITYIINBATh MY3bIKY WJIM COOOLIEHUS;

~ oOpaTHBIA BBI3OB: KJIMEHT OCTaBIJISIET 3alpoCc HAa OOpaTHBIA BBHI30OB B
clly4ae, €Clid O4Yepeb CIMIIKOM JUIMHHAS, O YE€M IPUXOJIUT T'OJIOCOBOE
OIOBEILIEHHUE areHTaMm;

~ OIIOBEIIEHUE 3BOHSAIIEIO O TOM, KaKOM HOMEp B OYEpEIU 3aHUMAET €ro
3BOHOK;

- pasnuuHble YpOBHHM aBTopu3anuu: AreHT, CynepBu3op, AIMUHUCTPATOD;

~ TOJb30BaTENbCKUN NopTasl myAgent oOecrieunBaeT y100HyI0 00paboTKy
BBI30BOB, (DaKCOB U 3JIEKTPOHHOU MOYTHI;

~ TOJb30BaTENbCKUN MopTai myReports mo3BosisieT coOupaTh CTaTUCTUKY B
KoOHTaKT-1IeHTpe N0 pa3InyHbIM KPUTEPUSM;

~ MHCTPYMEHThl  agMuHuctpupoBanus: rpadpukun  LCR,  ouepenu,
OIIOBEILECHUS.

Takum oOpazom, KOHTakT-UEHTp SBIASETCS MOIIHBIM HHCTPYMEHTOM,
BxomammM B coctaB Open Scape Office, moaromy paccMoTpuMm 31ech €ro
OCHOBHBIE HACTPOMKH.

st paboTsl KoHTaKT-1IeHTpa HEOOXOAUMO CHavajla CKOHPUTYpHUpPOBAThH
UCD-rpynmsl, Kak ObLIO OMKMCAHO BHIIIIE.

Ilocne sToro HactpamBaroTs mapaMmeTpbl KOHTakT-LEHTpa, UCHOJb3YS

Mactep UC Suite/Contact Center, pucynok 10.1.
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OpenScape Office

Modules. P scneeuie
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L] User Directory 5 Gueue
age Grade Of Service
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(il 7 cater Priores
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@ Praferred Agerts
BF templates
@ Cortact Certer Bresks
E External Directory 3¢ Contact Certer Wrapup Codes
E= | Multi\wirapup Code
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£A8 Cueue Bindings
f=
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F 8
-8 Conferencing
=
= Site List
EX e
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—
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Pucynox 10.1 — Oxno UC Suite/Contact Center

IIpuBenem mpumep Hactporku Konrtakr-uieHtpa. Ilpenmnonoxum, 4dto
tenedonsl 101, 102 u 103 otHOCATCS K oTHEny nponaax, tenedonst 104, 105 u
106 — x oTneny cepBuca, 100 — renedon cekperaps.

CHauana He0OX0aMMO CKOHQUTYpupoBaTh cooTBercTByromme UCD-
rpynnsl. Coznagum ase UCD-rpymnmel ¢ Homepamu 400 u 410 COOTBETCTBEHHO,

pucyHok 10.2.
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Group Call number DID Name

Edit UCD group 1 400 400 Prodagy
Edit UCD group 2 410 410 Senice
Edit UCD group 3
Edit UCD group 4
Edit UCD group 5
Edit UCD group B
Edit UCD group 7
Edit UCD group 8
Edit LUCD group 9
Edit UED grup 10
Edit UCD graup 11
Edit UCD group 12
Ea LR v 132
Help Abort 0K & Next

SanycTiTs obospeeaTens Internet Explarer

sl ovici 11 0TOBpaEHHE MdopmauHH 1 Be-y3nas B MHTepreTe, C =

@ ol e | ) Setup - Mozila Firetox ) Setup - Wizar S8 en &) Bl [g) 2
v

Pucynox 10.2 — Cozngannsie UCD-rpymmbl

Kpome »storo, neobxomammo chopmupoBarh nononguuteiabnyro UCD-
IPYIIy, BBI30BBI Ha KOTOPYIO B AalbHEHIIIEM JOKHBI IIEpeapecOBLIBATHCS Ha
paHee CO3IaHHBIC TPYMIbL. JJaHHYIO TPYIy CO3Jal0T aHAJOTHYHO, J1aB €i MMs
Backup u Homep 420.

[Tocme 3TOro HEOOXOAMMO BEPHYTHCA B PEAAKTHPOBAHHE paHee
cosmanubix rpynn 400 u 410 u B mynkte Overflow destination BeiOpath
Backup-rpynmy 420.

Jlanee HeoOXO0AMMO CKOH(UTYpUpPOBaTH areHTOB  CO3/aBaeMOro
Konrakt-tientpa. s atoro ucnonsszyercs Macrep UC Suite/User Directory,

pucyHok 10.3.
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Pucynox 10.3 — Oxno UC Suite/User Directory

B manmHOM oOKkHe HEOOXOAMMO BBIOpaTh HOMep, Hakath Edit u B

NOSIBUBILIEMCSI OKHE BBIOpaTh BkIaaky User Level. B mosiBuBmiemcs okue

HE0OX0IMMO TIOCTaBUThH Taiouky B myHKTe |S Agent. B Beimanmaromem crimcke

UCD ID wneobxomumo BbwIOpath ID, cooTBeTcTByrommii gaHHOMY arcHTYy.

[lpaBee B BBIAJAIONIEM CIHCKE BBIOMpPAcM YpoBeHb Supervisor. Jlms

COXpaHCHHMS TTapaMeTpOB HEOOXOIMMO HaXKaTh Save.

Janeiie HeoOXOAMMO HACTPOUTH ClieHapuil co3gaBaemoro KoHTakT-

nenrpa. s storo ucnoassyercs Macrep UC Suite/Contact Center/Schedule,

B OKHE KOTOporo Heobxoaumo Haxats Add. B pesynbrare oTroOpa)kaeTcsi OKHO

CO3/1aHus clieHapusi, pucyHok 10.4.
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=s New Schedule

I save B save as I perete e Hew Save overview as .PDF untitled ccv

=
J Music On Hold
Start Paint

el

Prosess Digit

Dial By Name

Schedule

Schedule Name Default OV - Edit FEEnEd GIENES Save Schedule =stCChediE

Record Callback

Dial By Extension

Exceptions

[ ) Setup - Mozila Firefox ¥) Contact Center - Moz... RL @[5
¥

Pucynoxk 10.4 — OkHo co3manus cuieHapus

Kak Buano u3 pucynka 10.4, naHHOE OKHO OYEHb IOXO0XXE HAa OKHO
CO3JIaHMs CLIEHapHWeB Jis aBTocekpetaps. OgHako 37eCh MPUCYTCTBYET Psif
HOBBIX AJIEMEHTOB:

— Music On Hold — my3bika Ha ynep:xaHuw;
— Play Queue Position — Bocipou3BeCcTH TO3UIIMIO B OYCPE/IH;
— Transfer To Queue — MOMeCTHTH B OYCPEIb.
[Ipocrenmmii cueHapuil NpeanoaaraeT nepexoa B OJHY U3 CO3JAaHHBIX

UCD-rpynn nocne Haxkatus Ha Tenedone kimaBuiiu «0», BO BTOPYIO — TOCIE

HaxxaTtusg «1y».

[Ipu coxpaHeHuu crieHapusi HEOOXOUMO TIPUCBOUTH MY UMSL.

103

13:10




Jlamee cosmaem HOBBIA crieHapuii (kHOmka New), B mosie EXceptions
(Uckmouenust), HaxkaB Add, co3maeM mepBoe HCKIIOUeHWEe Juisi padodero

BpPCMCHU.

[TocTpouM cueHapuii, npeacTaBieHHbll Ha pucyHke 10.5.

=, Edit Schedule standart

I save Bl save s ﬁ Delete o Hew Save overview as .PDF untitled ccv
Play Message
sl
‘) Music On Hold
Start Foint
—
E)
4.Goto OV Disconnect t Caller
Flay Queue Fosition
: B
Goto on digitnone an Digit 1 s ;:v
oto
Bl
r Record Callback
b b L ] m
e 55T 420
°
6.85T 420 L
Single Step Transfer
Transfer To Queue
Record in Mailbox
»
o
Consultation Transfer
Dial By Name
Dial By Extension
Schedule
Schedule Name \stanckart Defautt GV out of the office hd Edit Assigned Quaues Save Schedule Test Schedule
Exceptions Add
Description @) Within tins range ) Within time date range ) Holilay Schedules Start Time End Time oo Everna
ours Everyday
bt @ Q Open1] v | Edit Start Dale End Date o000 H [zase H

i3 MycK ®OCcE ) Loc b ¥ Contact Center - Maz... En &Rt [E

Pucynox 10.5 — Crienapwii nist Hepabo4ero BpeMeH!

Hcnonb3yst KHOMKY Save, coxpaHseM JaHHBIH CIICHAPHI MMOJ MMEHEM
Open. B okne Exception B BbINamaroieM CIUCKE BBIOUPAEM TOJIBKO YTO
coxpaHeHHbIH ciieHapuid (Open), mociie 4ero Ha3HayaeM BpeMs, KOIjia J0JKHO
paboraTh naHHOE UCKiIoYeHue. J[s 3Toro HaxaTh pajauo-kHonky Within time
range u Ha3HA4YUTH BpeMeHHOH auamna3oH 9.00 — 12.59 B okuax Start Time u
End Time. Haxxap Occurs Everyday, nmonagaemM B OKHO BBIOOpa JHEH HEICIH.
BeicraBuB B Hem Every Weekday, naznauaem paboTy CIieHapHUs MO paboOvYuM

JTHSIM HEJIEITH.
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B oxne Exceptions goGasisiem BTOpoe UCKiIOUYeHHE, BBeas Open 2 B
okHe Description, B BbImajaromeM coucke BbiOMpaeM creHapuit Open wu
HazHadyaeM rnocieobenenHoe Bpems — 14.00 — 16.59.

Coznaem HOBBIH clieHapuii, HaxxaB New, pucynok 10.6.

=, Edit Schedule standart

I save Bl save s ﬁ Delete Save overview as .PDF untitled ccv
Play Message
s
uzic On Hold
—
Disconnect t Caller
Flay Queue Fosit
Goto COW
3 &o
Start Foint u
Record Callback
Process Digit
°
Single Step Transfer
Transfer To Queue
Record in Mailbox
»
é
Consultation Transfer
Dial By Name
{'8"9_
Dial By Extension
Schedule
Schedule Name \stanckart Defautt GV out of the office hd Edit Assigned Queuss Save Schedule Test Schedule
Exceptions Add
Description 3 Within tins range @) Within time date rangs ) Holiday Schedules Start Time End Time
o @ Q - Doours Every Weekday
opent | [Onen v | Edit Start Dete |26-Feb-2013 | (3| End Dete = nz.00 ] hzse H
Description 8] Within tme range ) Within time date range ) Haliday Schecules Start Time End Time Geeure Every Wiask:
- ciurs Evary Waskday
o« @ 0 Openz Open -~ Edit Start Date: End Date: 14:00 ] fess H

74 nycK ® oo @ ) Lo 5 ¥ Contact Center - Maz... EM "/'!! [0

Pucynok 10.6 — Cuenapuii 1715 iepepbiBa

CoxpansieM 3TOT crieHapuii o umeneM Lunch Break, no6asisiem ero B
UCKIIIOUEHHUS, yKa3aB BpeMs obenennoro nepepoisa — 13.00 — 13.59.

JUis ~ TpOBEpKH  KOPPEKTHOCTH  BBCACHHBIX  JAHHBIX  MOYKHO
UCMoNb30BaTh KHONKy Test Schedule. M3mensii BpemMss W jJary, MOXHO
IPOCMOTPETh, KAKOW M3 CO3JaHHBIX CIIEHApPHEB OyJeT padoTaTh B TO WM MHOE

BpCMsi. I[J'IS[ COXpaHCHHUA BBCIACHHLIX JaHHBIX H606XOJII/IMO Ha)kKaTb Save

Schedule.

105



MOXHO 3aKkphiBaTh JaHHOE OKHO, TOJITBEPJIWB BBIXOJ HaKaTHEM
KJIaBUIIIU YE€S.

Ha pmanHOM »JTame coO37aHbl CICHAPUHM JCHCTBHIA CHUCTEMBI TIpH
BXOJISIIIEM BBI30BE B Pa3IMYHOE BpeMs W pa3judHble AHU Henenu. CrieHapun
MOTYT MEHATHCS, HO OCHOBHOH MPWHITUII OCTAETCS HEM3MEHHBIM — CO3/1aeTCs
cueHapuii o ymomyanuio (Default), a 3aTtem m00aBISAIOTCS HCKIIOYCHHS
(Exceptions) ¢ ykazanueM BpeMEHH W/WIN TaThI UX IIPUMEHCHHUSL.

Jlanee xondurypupyrotcs ouepenu k cozmpanHbiM UCD-rpynmam. s
storo ucrnoib3yercss Macrep UC Suite/Contact Center/Queue. Haxas Add,

NONaJaeM B OKHO KOH(PUTypHpoBaHus ouepenei, pucyHok 10.7.
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Queue Setup
- Inbound CortactCenter Queue Setug

y
% ! Untitled Queus
\ Queue Pilots \ Miscellaneous \

Operational Setting=

Gueue Mame |
Geue Active |.E-.|:1i\fe
Hurt Grougp |
Phone Switch \csP
Schedule |aaa
Gyeue Alarm Cournt |III
el Alarm Time |III
Mizsed Call Timeout "0
Abandoned Call Threshold |III

[ | Sereen Pop Enabled
Wirapup Mode

i Mo Wrapup

i1 Simple Yrapup

1 Muttiple Wrapugp

Prioritie=

Call=

Seconds

Seconds

Seconds

Save | | Close

Pucynok 10.7 — OxkHO KOHPUTYpUpPOBaHUS ouepeaeit

B okxne Queue Name 3agaem nMms, Hanpumep, Service, B okae Group —
HOMep Tpynibl (B HameM ciaydae — 410), B BbIIalalonIeM CIMCKE CLEHAPUEB
BbIOMpAeM CO3JIaHHBIN paHee clieHapuil ¢ umeHeM Standart, B okae Queue Alarm

Count BBOMM KOJIMYECTBO BHI30BOB B OUYEPEH, P KOTOPOM OyIeT BHU3yaTbHO
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otoOpaxarbes meperpyska (Hanpumep, 20), B okae Queue Alarm Time BBoaum
BpeMs OOCITy)KMBaHUSI BBI30BA B CEKyHAaX, NPH MPEBBIIICHAH KOTOPOTO
oroOpaxkaercs meperpyska arenra (mampumep, 300), B okxume Missed Call
Timeout BBoguM BpeMs, B TCUCHHE KOTOPOT'O IIPH HEOTBETE areHTOM Ha BBHI3OB
MIPOUCXOANT Tepeaapecanus Ha APYyroro cBoOomHoro areHta. [Ipm ycTaHOBKe
rajoukn B Screen Pop Enabled nmannbie OyayT oToOpaskaThCs B MPUIOKCHHH
My Agent.

OcTanbHbIe HACTPOWKH OTHOCATCS K (haKCy M TOJIOCOBOM TOUTE.

JIst coXpaHeHHs BBEJICHHBIX M3MEHEHUH HEOOXO0IMMO HaKaTh SaVve.

AHATOTHYHO HACTPAMBAIOTCS MapaMeTPhl OYepead B OTAEI MPOJaXK.

Jlanee HEOOXOIMMO HA3HAYUTh areHTOB JIJISi OOCIY)KMBaHUS OYEpEeJIeH.
bynem cuntath, yTo Tpu arenta (Homepa 101, 102, 103) oGcnyxuBarOT ouepeb
oTnena npojax, u Tpu areHta (Homepa 104, 105, 106) obciyxuBaroT o4yepeib
ortaena cepsuca. Jlns sroro wucmonbdyercs Macrep UC  Suite/Contact
Center/Queue Bindings. B  3ToM OKHE JODKHBI ~ OTOOpA3UTHCS

CKOH(UTYpUPOBAHHBIE paHEe OUepeaU U areHThI, pucyHok 10.8.
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Pucynok 10.8 — Oxno Contact Center/Queue Bindings

B JaHHOM OKHC HCO6XOI[I/IMO «IIPHUBA34Th» AI'CHTOB K OYCPCISAM. I[J'If[
C IIOMOIIBIO JICBOM KHOMNKH MBIIIA B

OTOTO arcHT «IICPETACKUBACTCA»
BI)I6paHHy10 oucpcab. Ilocne «IICPCTACKHUBAHUA» OTKPBIBACTCA OKHO Agent

Queue Binding, pucynok 10.9.
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B Agent Queue Binding

Gueue Mame: Service

Agent:1 01

im0 Primary Soent i1 Owverflow Sgent

Skill Lewel 0%

| | Enable agent callback

Wiark Tirme

Owerflowy after zeconds in gueue

Cwerflowy after calls in gqueus

OK Cancel

Pucynox 10.9 — Oxno Agent Queue Binding

B naHHOM OKHe HacTpawBaroTCs CIEAyIOIMe MmapaMeTpbl. Ecou areHt
NPUHUMAET BBI30OBBI NMIPU OTCYTCTBHH MEPErpy30K B OYepeAH, OH Ha3HAYAeTCs
nepBuuHbiM areaToM (Primary Agent). Ecim areHTy mnepeHanpaBisSiOTCS
BBI30OBBI TPH TMEPENOJHEHWH OYepedr, OH Ha3HayaeTcs areHTOM IIpHu
nepenonnennn (Overflow Agent). Kpome TOro, MOXHO BBICTaBHTH YPOBEHB
kBanmupukanuu areHra ¢ ucnois3oBanueM SKill Level. Arentsr ¢ Goiee
BBICOKMM YPOBHEM KBaJIM(PHUKAIMK TOIYYarOT BHI30B B IEPBYIO odepens. B
cllyyae, €ClIi YPOBEHb Yy BCEX arcHTOB OJIMHAKOB, BBI30B IEPEHANPABIISICTCS
TIOJIBbIIIE BCETO HE3aeiCTBOBAHHOMY arcHTy.

Ecnmu areHT J0JbKeH MMETh BO3MOXKHOCTB TMOJy4aTh 3ampockl B (hopMme
TOJIOCOBBIX COOOIIEHH, HEOOXOAMMO TOCTaBUTh TajJiouky B IyHKTe Enable
agent callback.

JInst  areHTOB MpH  TEPENOJHEHHWH HEOOXOIUMO TaKkKe 3a/1aTh

MapaMeTpbl NEPENOTHEHUS OUEPEAN — 110 BPEMEHU U YUCITY BBI30BOB.
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Nmeercss eme psag Oonee TOHKMX HacTpoek KoHTakT-lieHTpa —
IPUOPUTETHOE 00CTyXHBaHue, oociyxuBanue VIP-BbI30BoB, 1000CTyKHBaHMe
u T.. B maHHoM mnocobum uMX paccmaTpuBaTh HE OyJeM, 3TH HACTPOUKH
UHTYUTUBHO TIOHATHBI M JOCTYNHBI C wHcnonb3oBanuem Mactepa UC
Suite/Contact Center.

10.5 OTtuer nmo padore

— Pesynbrarsl coznanuss UCD-rpynm njis KOHTaKT-IIEHTPA;

— Pe3ynbrarsl co31aHust areHTOB U UX pacipeAesieHUs Mo rpymnnam;

— CreHapuu 00pabOTKH BBI30BOB KOHTAKT-IICHTPOM;

—Pe3ynbprarel MpOBEpPKH  BBITIONHEHHUS MPAaBUI  OOCITYXKHUBaHUS
KJINEHTOB KOHTAKT-I[EHTPA;

—Pe3ynbprarel NpOBEPKM  KOPPEKTHOCTH pabOThl  CO3IaHHOTO

KOHTAaKT-IOCHTPA.
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IIpakTnuyeckoe 3ansaTue 11. Hactpoiika u padoTra ¢ KJIMEHTCKHUM
NpUJIoKeHHeM KOHTaKT-meHTpa cuctembl Open Scape Office MX My

Agent

11.1 Heab padorbl: [lomydyeHrne HaBBIKOB HACTPOMKH U PaOOTHI C
KJIMEHTCKUMH TNPUIIOKEHUAMM JJI1 KOHTaKT-IleHTpa cuctembl Open Scape
Office MX.

11.2 IlepeyeHb 000pya10BaAHUSA:

— Cucrema Open Scape Office MX;

— IIK ¢ ycraHoBIIeHHBIM Opay3epom;

— JlokanpHas ceTb;

— Cucremnsie 1 HUPpoBbIE TENE(OHBI.

11.3 3ananmne:

—[IpoBeputs pabortocnocoOHOCTh, mnpunokenus My  Agent,
MIPUBS3aHHOTO K ONpe/ieiecHHOMY areHTy KoHTakT-ueHrpa.

— [IpoBeputs paborocnocoOHOCTh npuioxkenus My Report myrem
MHUIIMMPOBAHUS HECKOJbKUX BbI30BOB Ha KOHTAaKT-UEHTp U
reHepaluy  OMNPENEJICHHBIX  OT4eTOB (M0 yKa3aHUIO
pernoaaBaTes).

11.4 IlopsiaoK BBINOJIHEHHS PA0OTHI

B KoOHTakT-LEHTpE HCIONB3YIOTCA JIBAa KIUEHTCKHUX IPUIOKEHUS —
MyAgent u MyReport.
My Agent sBiseTcss MpUIOKEHUEM, MCIOJIb3yeMbIM areéHTaMu LEHTpa
00pabOTKH BBI30BOB.
My Agent npeaocTaBiisieT areHTam CJIeIyIOUUue BOZMOXKHOCTH:
— OCYUIECTBJIEHUE BBI30BOB ¢ nomoubio [1K;
— (QyHKIMsA 00paTHOTO BHI30BA;
— oToOpakeHue U U3MEHEHHE CTaTyca areHra;

— OTOOpa)kKeHUE CTaTyca OCTAIbHBIX AOOHEHTOB;
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— MPECTaBICHUE OUYePe/IcH B pealbHOM BPEMCHU;
— 3aIUCh BBHI30BOB;
— CO3/IaHUE OTYETOB.
YcraHoBKa TPUIIOKCHHUS OCYIIECTBIIACTCS aHAJIOTHYHO
paccMmoTpeHHoMy Bhimie My Portal.

WuTepdeiic mpunoxkenus npeacrasieH Ha pucyHke 11.1.
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Pucynox 11.1 — [Tons3oBarensckuii unrepdeiic My Agent

Ha pucynke 11.1 npunsTHI cieayroliye 0003HaYCHUS.
1 — Tlanenb MeHIO, BKITIOUAIOIIAs B c€0s CISAYIOMINE MyHKTHI:
— Daii;
— Hacrpoiiku;
— Or4eThI (TOJBKO JUIS aTCHTOB C TIOJHOMOYHUSMH SUPErVisor wiu
Administrator);

— Ilomomn.
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2 — Ilamenp WHCTPYMEHTOB, BKJOUAlOIass B ce0s CIEAyIOLIUe
DIIEMEHTHI:
— OTKpBITH AJIMUHUCTPATUBHYIO KOHCOJIb (TOJBKO JIJISi areéHTOB
C MoJHOMOYHsIMH Supervisor wiu Administrator);
— BoiBecTn/CKpBITH BHELITHHE KOHTAKTHI;
— BoiBecTn/ CKpBITH BHYyTPEHHHE KOHTAKTHI;
— JlocTyn K KHONIKAM yNpaBJjieHHs BbI30BAMM;
— BoiBecTn/ CKpBITH MEHIO YIIPaBJICHUSI;
— BoiBecTn/CKpBITH NPUBSI3KY AT€HTOB;
— BoiBecTn/ CKpbBITH Tej1e(poHMIO.
3 — CnuCOK NMPUCBOCHUI areHTOB;
4 — Cnucok Be13oBoB KonTakt-1ientpa (LIOB);
5 — Ilanenp ¢yHKIUHA € BO3MOXHOCTBIO OTOOpa)KeHHsI 00JIacTH
coctosiHus (Status) u o6actu arentoB (Agents);
6 — Pabowas o006macte C  BO3MOXHOCTBIO  MEPEKIIOYCHHUS
MIPOCMATPHUBACMBIX JTAHHBIX:
— Undpopmauus 00 ovepeau — oToOpakaeT B TAaOJIMYHOM BUJE
CTaTHUCTUYECKYIO MH(POPMAIIHIO O BBI30BAX;
— I'paduk ypoBHSI cepBHca — OTOOpaKkaeT B IpauUYECKOM BUJC
CTATUCTUYECKYIO MH(OPMAITUIO O BHI30BAX;
— CpenHee Bpemsi B ouepeau — oToOpaxkaeT B rpaduueckoM BUJE
CTaTHUCTUYECKYIO HHPOPMAITUIO O BPEMEHU OXKHUIAHUS;
— KHonku ynpaB/jieHHsI BbI30BAMH — COJCPKUAT KHOIKH JIJIS
OBICTPOTO BHI30Ba A00OHEHTOB CHCTEMBI.
[ —Ilanens Tenedonuu;
8 — I[lanens cocTosHUA.
[Ipu nepBoM 3ammycke HEOOXOJUMO YCTaHOBUTH SI3bIK MHTEpdeiica. ITo

NPOM3BOJAT C  WCIOJNB30BaHWEM  MyHKTa MeHio  Hacrpoiiku/Mou
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Pucynox 11.2 — Bri0op si3bika

Hns Toro, 4ytoObl aKTUBHUPOBAaTh areHra, HeoOxoxumo B Ilanenu
(GYHKIMI HaXaTh 3HAUOK AKTHBAIMSl AT€HTA U yKa3aThb B PaCKpbIBAIOLIEMCS
CIIUCKE BHYTPEHHUN HOMEpP TOr0 TesneoHa, KOTOPhIA UCIOJIb3YET areHT.

OOpaTHble AEWCTBUS MPOU3BOJATCS MPHU JI€AKTUBALIMKA areHTa, B 3TOM
Cllydya€ OH HCKJIIOYaeTCsl U3 O4yepeau, W BbI30Bbl KOHTakT-LIeHTpa Ha HEro
MOCTYTIAaTh HE OYy/TyT.

[Ipy mocTymieHMM Ha JAHHOTO areHTa BbI30Ba MOXXHO JHOO BO
BeIUibiBatonieM okHe My Agent Bxoasimuii BbI30B HaxaTh KHONKY [IpUHATS,

6o B [Tanenu Tenegonnu BIOpaTh MyHKT IIpUHATS.
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st Toro, 4ToOBI 100aBUTH B 0a3y JaHHBIX CHUCTEMBI CBEACHUS O
MIO3BOHMUBIIEM KIHMEHTE, HE0OXOAMMO BO BCIUIbIBatomeMm okHe My Agent
Bxoasimuii BbI30B HaxkaTh KHONKY WH@opmauuss 0 3BOHALIEM, 3alI0JHUTH
COOTBETCTBYIOIIME MOJiI W HaxaTh kHomky Coxpanuth. B 3TOM e OkHE
MOXHO pPEIaKTUpOBaTh HH(MOpPMalMIO, HakaB KHONKY PemakTtupoBarh, u
yAQUIATH UH()OPMAIIHIO, Ha)KaB KHONIKY Y 1AJIUTh.

Bp30B MOXeT OBITH 3alucaH, €CIM COOTBETCTBYIOMAS (DYHKITHS
aKTUBHpOBaHa B cucreme. Jlims sroro Bo BcruieiBaromemM okHe My Agent
Bxoasiiuii BbI30B HEOOXOAMMO HaXKaTh KHOTIKY 3aMMCh.

Jlns mepeaapecalniii  BhI30Ba BO BCIUIbIBaromieM okHe My Agent
Bxoasimuii BbI30B HeoOXxoauMo HakaTh kHOmNKy Ilepeaapecammusi, BHIOpaTh
TpedyemMoro ydacTHuka u HaxaTh [lepeagpecanus.

ATeHT ¢ ypoBHEM MOJIHOMOYMH Supervisor wimm Administrator umeer
BO3MOKHOCTh Ha3HayaTh areHTOB /i1 OJHOW WJIM HECKOJIBKUX OYepeleH,
nepeMeIiarh areHTOB MEXJy OdepelsiMH, a TaKXKe YKa3blBaTh CBOMCTBA
areHToB. OJTO AoctynHo uepe3 Ilanenp ¢yukmuii m OO63acTh MPUCBOCHUM
arcHTOB.

Crnenyromum npuiioxenuem g Konrakr-nientpa ssisiercst My Report.

YcraHoBKa NPHUIIOKEHUSI OCYIIECTBISCTCS TOXKE W3 CEPBUC-IEHTPA
CUCTEMBbI, JJOTUHOM SIBJISIETCA HOMEp TeliepoHa, Mapoib COBIMAIAET C MapoIsIMU
B My Portal u My Agent. AHajJOrMyHO BBIOMPACTCS U PYCCKOA3BIYHBIN
MOJIH30BaTEILCKUM HHTEPPEHC.

My Reports siBnisieTcst npuioXeHUeM Jisi CO3/IaHusl OTYETOB 00 areHTax
KoHTakT-11eHTpa, 0 BBI30BaX, OUE€pPEIaX, IPOU3BOIUTEILHOCTH, YPOBHE CEPBHUCA.

[Tonb3oBaTenbckuil MHTEpPENC MPUIIOKEHUS MPEACTaBICH HA PUCYHKE

11.3.
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Pucynox 11.3 — [Tons3oBatensckuii uatepderic My Report

Ha pucynke 11.3 npuHATHI ciieqyronie 0003HaYeHUS:
1 — Tlanenb MEHIO CO CAEAYIOMUMH MYHKTAMHU:
— Daii;
— AJIMUHUCTPHUPOBaHUE;
— Cunpaska.
2 — MeHto (pyHKIHI CO CIeNYIOMUMU BKIaIKAMU:
— Menemxep pacniucaHui;
— MeHeaKep 0TYETOB;
— Mou pacnucanus.
3 — [IpoBOTHUK OTYETOB.
4 — Pabouast o06nacTb.
5 — I[lanens cocTosHUA.
C ucnosib30BaHUEM IIA0JIOHOB OTYETOB, UMEIOIIMUXCS B MPUIIOKEHUU,
MO’KHO T€HEPHUPOBATh Pa3INYHbIE OTYETHI 0 paboTe KoHTakT-1IeHTpa.

11.5 Otuer no padore:
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—Pe3ynbprarel mpoBepku pabOTOCOCOOHOCTH TmpuiokeHus My
Agent, TpuBsS3aHHOTO K oOmpeaeaeHHOMY areHTy KoHTakt-
IIEHTpa;

—Pesynbrarel mpoBepKu pabOTOCTIOCOOHOCTH mpuiokeHus My
Report myremM UWHHIIMMPOBAHHWS HECKOJIBKHX BBI30BOB Ha
KoHTakT-IeHTp W TeHepaluu OMPEeAeICHHBIX OTYeTOB (IO

yKa3aHUIO MPEToJaBaTes).
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