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Preamble

WHEREAS, the Partner and Siemens Enterprise
Communications intend to cooperate in offering
and running training courses and other training
measures as an Approved Training Partner for
Open Communications Systems the Parties agree
as follows:

1

Subjects of the agreement

The subjects of this agreement are, firstly the
collaboration of the parties in marketing the training
and education modules (referred to below as

,course portfoliio®)

listed in Annex 2 to this

agreement and, secondly the conditions under
which SEN APT will supply the partner with training

modules

and the associated training

documentation. Both parties agree that the Partner
joins the global SEN APT network as an SEN APT

Training Partner

with all obligations and

responsibilities.

2.2

2.3

2.4

Collaboration

The Partner is a legally autonomous
enterprise. This agreement establishes
neither an employer/employee relationship
nor a shareholder or commercial agency
relationship between the Partner and
Siemens Enterprise Communications. The
Partner will market the contractual training
products on his own behalf and for his own
account.

The Partner is not entitled to present himself
as acting on Siemens Enterprise
Communications’ behalf or to undertake any
commitments on Siemens Enterprise
Communications’ behalf or for Siemens
Enterprise Communications’ account or to
issue any liability undertakings, warranties
or other declarations in Siemens Enterprise
Communications’ name unless given written
power of attorney to do so by Siemens
Enterprise Communications.

Unless written agreements to the contrary
exist in individual cases, the Partner is not
entitted to make any modifications to the
training modules, to arrange for such
modifications to be made, or to fabricate
copies of the training modules.

The Partner will offer the training modules
using only their specified product
designations, including brand labels and
references to proprietary rights, and will
provide his customers with all the
information and documentation offered by

NMPEAMBYIA
C YYETOM TOrO, YTO T[laptHep ¥ KOMNaHus
Cumenc 3HTepnpaiis KOMMBIOHUKENLLH3

HamepeBalTCA COTPYAHWYATL B Aene npeanoXeHus
1 MNPOBEAEHUS NOATOTOBUTENLHBLIX KYPCOB, a Taloke B
nNpoYmx acnekrax oby4eHus B KayecTBe
AsTopusoBaHHoro lapTHepa rno noaroToBke Kaapos
ana  OTkpbITeix  KOMMyHMKAUMOHHBIX — CUCTEM,
CTOpOHBI 4OrOBOPUITUCE O HWKECTEA YIOLLIEM:

1 nMpeameT porosopa

MNpeaoMeToM HACTOALLEr0O A0rOBOpa SABNAETCA: BO-
NEepPBbLIX, COTPYAHWYECTBO CTOPOH NPM NPOBEAEHUM
MapKkeTUHra TPEHUPOBOUHbLIX U 0By4alowmx moagynen
(nanee MMEHYeMbIX  «nopTdonuo KYPCOB»),
nepevynucneHHbix B [pUnoXeHnn 2 K HacTosLemy
[10rOBOPY, W, BO-BTOPbLIX, NpeaocTasnexHue MapTtHepy
oby4aroLmx Mmoaynen 7 CONYTCTBYIOLLEN
AokymeHTauuu. OGe CTOPOHbI HACTOSALLMM Bbipa)arT
CBOE cornacve ¢ Tem, uto MapTHep npucoeauHseTcs
k rnobansHon cetu SEN APT B kayectee MapTHepa

no noarotoeke kagpos SEN APT co Bcemu
NpeayCcMOTPEHHbLIMM obs3arenscTBamu 7]
OTBETCTBEHHOCThIO.

2 CoTpyOoHMYecTBO

2.1 MNapTHep ABNSAETCS HE3aBUCUMMbIM OPUANYECKUM
nuuoMm. Hacroswmin poroBop He obpasyer
OTHOWEHMW HW pabotogarens/paboTHuka no
Hanmy, HU OTHOLLIEHWUIA
areHTCKux/KOMMepPYeCcKoro areHTa Mexay
CropoHamu. lMaptHep 6yaet pacnpocTpaHsAThb
KOHTpaKkTHble oOy4alolue nNpoaykKTbl OT CBOEro
nuua v 3a CBOI COBCTBEHHBIR CYeT.

2.2 TlapTHep He yNONHOMOYEH Nnpe3eHToBaTh cebs B
KayecTBe nuua, AencTBylwlero ot umedu SEN

APT, a Takke He YyNONMHOMOYEH CO3[aBaTh
obnasarenncrea ans SEN APT,
npeanonaralwme pacxodbl MnocneaHen, unu
BblflaBaTh rapaHTum, 3MUTUPOBATL
obsasarennctea wunu  genatb  Kakue-nubo
3aaBneHua ot umeHn SEN APT, wuckmodas

cny4am, Koraa Ansi COBEPLUEHUA NEPEYUCTIEHHBIX
OEeWCTBUIA emy Oyayr npeaocTasneHbl
COOTBETCTBYWOLIME MONHOMOuYMA B  dopme
NUCbMEHHOW aoBepeHHocTn oT SEN APT.

2.3 3a WCKMIYEeHWeM OTAENbHbLIX Cny4aes, Koraa
NUCbMEHHbIE [AOrOBOPEHHOCTH OynyT
npegycmarpuearth MHoe, MapTtHep He
YNONHOMOYEH CaMOCTOATENbHO BHOCWUTb Kakue-
nmbo wuameHenuss B obyvaiowme moaynu,
[0roBapuBaThLCA 0 BHECEHUM TaKUX W3MEHEHWH,
M3roTasnuBaTh KONuu oByyaroLmux Mogynen.

2.4 TMaptHep Oyaet npeanarars oBy4vaiowme moaynu,
McnonbL3ys ans aTUX uenen TONbLKO
cneuuanbHole 0003Ha4YeHUsA Takux nNpPOAYKTOB
(BKNO4aA  NPOM3BOACTBEHHLIE  3TUKETKM W
npeaynpexneHua o0 npasax COGCTBEHHOCTH),
ofbecneunBas CBOMX KNWEHTOB BCEMW BUOAMM
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2.5

26

27

2.8

3.

SEN APT.

The Partner may qualify and certify within
the Siemens Enterprise Communications
Training Partner Program to achieve an
approved Training Partner status.

SEN APT will allow the Partner to access
password protected websites (e.g. the
Document Distribution System of SEN APT,
the trainer platform and/or the Siemens
Enterprise Business Area) provided the
technical prerequisites for doing so are met.
The Partner will set up and maintain the
Internet access required for this at his own
expense and on his own account.

The Partner shall make use of all
information and tools provided by Siemens
Enterprise Communications.

Each party will nominate one competent
contact who will act as *“single point of
contact” and coordinate collaboration
between the parties. The parties’ contacts
named in Annex 3 will also be available for
clarifying any questions which may concern
handling details.

Siemens Enterprise Communications

Training Partner Program / Partner Logo

3.1

3.2

SEN APT exclusively defines, develops and
manages the global Open Communications
training portfolio £ curriculum and
corresponding - didactically optimized - course
documentation for the SEN global training
portfolio for sales and technicians. SEN APT
provides the Partner with such course
documentation. SEN APT owns intellectual
property for the global training portfolio and
course documentation; the PARTNER will be
charged with a license fee according to Annex
1.

SEN APT certifies the Partner Trainer, the
Training Company and Training Infrastructure.
SEN APT monitors the overall quality, provides
the quarterly training quality reporting based on
the participants evaluation for all Open
Communication trainings.

2.5

26

2.7

2.8

3

3.1

3.2

3.3 SEN APT executes the quarterly reviews with 33

the Training Partner based on the volume and
portfolio reporting based on Annex 4.

WH(hopMauumu M AOKYMEHTAUMMK, npeanaraembiMm
SEN APT.

MaptHep wumeer npaBo npowtu o6yyeHue u
ceptuchukaumio  no [porpamme NOATOTOBKM
kagpoB CumeHc 3HTeprnpan3 KOMMbIOHUKEWLLH3
C Uenbl NonyvyeHWs cratyca aBTOPW3OBAHHOIO
MapTHepa nNo NOAroTOBKE KagpoB..

SEN APT npepocraeut [laptHepy Aaoctyn K
3alUULLEHHBIM naponsmMm Beb-cainTos
(Hanpumep, Cucrema pacnpocTpaHeHus
pokymentos SEN APT, obyyvawowas nnardopma
u/mnu BbusHec cpena CumeHc 3HTepnpans) npu
yCNOBUM  COOTBETCTBUA  NPeayCMOTPEHHbIM
TexHu4yeckum TtpebosaHuam. [MaptHep o00sa3aH

CamMOCTOATENbHO CO3g4aTb M 33  CBOW
CcOBCTBEHHBIN cuer noaAepXuBaTh
HeobxoaMMbIN  [ONA  9TMX Uenelm WHTEepHEeT-
noctyn.

MaptHep obsazaH WCNOMNbL30BaTh BCIO
MHOpMauuio U BECb  WHCTPYMEHTapui,

npeaocrtasnsembii SEN APT.

Kaxgasa m3 cropoH o6s3aHa HasHa4yuTb OAOHO
KOMMNETEHTHOE KOHTAKTHOe nuuo, KoTopoe Byaer
[eNcTBoBaTb B  Ka4ecrBe  «EeMHCTBEHHOro
KOHTaKTHOro niua» " KOOpPAMHWPOBATL
COTPYAHUYECTBO MEXAY CTOpOHaMuW. KOHTaKTHbIe
nuua CTOpOH, NEpeYncreHHbie B MNpunoxenun 3,
Tacke Oyayr Hajenewol 00s3aHHOCTAMM NO

yperynupoBaHuio niobbix BONPOCOB, KOTOPbIE
MOryT  KacaTbCA  acnekTtoB  TeXHUYEeCKOro
obCcnyKMBaHus.

Mporpamma MapTHepa no noaroToBKe KagpoB
KoMnaHum CumeHc SHTepnpans
KoMMbroHukenwHs / norotun MNMaptHepa

SEN APT camocToATENLHO
paspabatbiBaeT W ynpasnser
obyvaowmm noprtdgonuo
KommyHukaumi / Kypca 0By4yeHus "
COOTBETCTBYIOLLUEro  naketa (ampakTuyecku
ONTUMU3MPOBAHHOW) KYPCOBOW [OKyMeEHTauuu
Ana rno6ansHoro obyyatouwero noptgponuo SEN

onpepenser,
MmobGanbHbiM
OTKpPLITLIX

B cthepe npoaax 7] TEXHU4ECKOTo
obcnyxumeanua. SEN  APT  oBecneuusaer
MapTHepa HeobxonumMoN KYpPCOBOW
[OKYyMEHTauuen. SEN APT ABNseTcA
COBCTBEHHUKOM npas MHTENNEeKTyansHon
COOCTBEHHOCTM B  OTHOLWIEHWM rnobanbHoro
noprtdonuo 0byyeHus 7] KypPCOBOW

aokymeHtauyuun. [MaptHep Oyaer BbinnadYnBaTth
NUWUEH3NOHHLIW  cOOp B COOTBETCTBMM C
YCNOBUAMM, NPEAYCMOTPEHHbIMKU B MpUNoXKeHun
1.

SEN APT npoussoaut  ceptudpmkaumio
uHCTpyKTOpOB MapTHepa, ObGyyalowlen KoMnaHum
n YyebHon wHppacTpyktypel. SEN  APT
OCyL|ECTBMAET Haj30op 3a o0wum kavyecTBoMm
00y4YeHus, COCTaBNAET eXeKBapTanbHbIi OTYET 0
kavyecTtBe 00y4yeHusi, 6a3npyloLLMIACA HA OLeHKax
Yy4aCTHUKOB KypcoB 00y4eHWst BO BCEX acrekrax
OTKpbITbIX KOMMYHUKALWIA.

SEN APT coctaenseT exexksapranbHble 0TYEThbI C
lNapTtHepom Ha ocHoeBe ot4yeta 006 obbeme u
nopTdHonnuo B COOTBETCTBUM C MNpunoxexnuem 4.
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3.4 SEN APT provides the guidelines for trainer
and training infrastructure certification (Annex
6)

3.5 SEN APT offers Train-the-Trainer workshops
for selected topics against fee to keep the
Partner in line with new products and versions.

3.6 SEN APT offers additional services (Annex 5).
If fees for chargeable services of the SEN APT
Partner Program are not set out in Annex 1,
payments shall be calculated on the basis of
the reasonable costs incurred.

3.7 The portfolio will be defined by both parties and
remains valid for at least one Year. The
portfolio can be changed or expanded - upon
prior written mutual agreement.

3.8 The Partner shall use explicitly the SEN APT
course documentation for Open
Communications global course delivery. The
course documentation may be adapted — i.e.
local language or customer oriented -
according to local market requirements by the
Partner at own costs.

3.9 A Partner can develop a customized course
based on the global SEN APT course
documentation by itself at own costs. In this
case the student kit fee will be charged as well.
(Annex 1)

3.10 The Partner has to provide SEN APT
certified trainers and a SEN APT certified
training organisation.

The Partner can utilize SEN APT or Partner
trainer certified resources for those areas of
training without own capability but with the need
for special topics based on requirements of a
customer. Even when utilizing other resources,
the Partner retains full responsibility and profit
and lost for the training event including the
administration and logistical requirements.

31

3.12  After successful proof of qualification and
authorization by Siemens Enterprise
Communications the Partner shall have the
right to use the Partner-logo of Siemens
Enterprise Communications Approved Training
Partner in its respective area of specialization.

3.13 The Partner's right to use the Siemens
Enterprise  Communications’  Partner-logo

34

SEN APT paspabareiBaeT metoguyeckue
yKaszaHus Ons cepTupuKkaumMn WUHCTPYKTOPOB U
y4eOHoit nHdpacTpykTyps! (Mpunoxexue 6).

3.5 SEN APT npegnaraet ceMuHapsbl (Ha BO3ME3HON

OCHOBE) B pamkax nporpamMmmbl «OByyeHue
MHCTPYKTOPOB» N0 M30paHHbLIM Temam, KOTopble
(cemuHapsl) NO3BONSAIOT MapTHepy
noaaepxueaTb CBOM 3HAHUA O HOBLIX NPOAYKTaX
1 BEPCUSIX HA JOSHKHOM YPOBHE.

3.6 SEN APT npeanaraet Taioke AOMONHUTENbHBIE

3.7

ycnyru  (Mpunoxenwne 5). B cnyyae ecnu
pacueHKkn 3a ycnyru, OkasbiBaemble B paMkax
nporpammbl «OBy4eHUE MHCTPYKTOPOB», He
yka3saHel B [MpunoxeHuu 1, cTOUMOCTb OKa3aHws
TakMx yCnyr KanbKynupyeTCcsi Ha  OCHOBe
dpakTU4ecKux 060CHOBAHHO NOHECEHHbIX
n3aepKex.

Cogepwanue noptdonuo ONpeaenseTca ¢
yyactuem o6eux CTOPOH M UCMONL3YETCA B
TeyeHue (N0 KpawWHen mepe) OAHOro roga.
Cocrae noptonuo MoxeT ObiTb W3IMEHEH UMK
pacluMpeH Ha OCHOBaHWM NpPeABapUTESLHO
NoANUCaHHOro B3aUMHOrO 10roBOpa CTOPOH.

3.8 MNaptHep 06sa3aH MCNONbL30BaTh TONLKO KyPCOBYIO

AokymenTauuiww SEN APT B xoae npoBegeHus
rnoBaneHoro kypca OTKpbITbIX KOMMYHMWKALWA.

Kypcosas OOKyMeHTauusa MOXET
ajanTupoBaTtbCs MaptHepom - T.e.
NepeBoAUTLCA  HAa  MECTHbIM  A3bIK WK

OPWEHTUPOBATLCH HA KOHKPETHOrO KNMWEHTa — B
COOTBETCTBUM C TpeOOBAHMAMU MECTHOIO pbiHKa
3a cyer MaprHepa.

3.9 MNapTHep MOXeT CaMOCTOSTENLHO U 3@ CBOW CYeT

pa3pabarbiBaTth MHAMBUAYAaNbHbIE KypChl,
Oasupylolmecs Ha OOKyMeHTauuu rnoGanbHoro
Kypca SEN APT. B ykazaHHOM cnyyae Ttaixe

Oyner Beinnauueatbcs cOOp 3a  KONWYECTBO
cTyaeHTos. (Mpunoxenue 1).
3.10 nNMaptHep o0s3aH obecneynTb  Hanuuue

3.1

3.12

cepTudnuMpoBaHHbIX (Co cTopoHbl SEN APT)
MHCTPYKTOPOB, a TaiKe CepTUdUUUPOBAHHbIX
SEN APT o6y4aowumx kKomnaHuin.

MapTHep umeeT npaeo ucnonb3osate SEN APT
UM cepTuuuMpoBaHHLIE pPEecypecbl  APYrux
MapTHepoB aAns Tex cgep oOy4eHus, KOTOpbie
BbIXOAAT 3@ pamMKi1 €ro NOSIHOMOYUI, HO KOTOpbIE

HEOGXOAMMbI B CBS3M C  WMEIOLLMMUCA
notpebHOCTAMU  KknueHTa. [axe B cnydae
MCNONb30BaHWA  WHbIX pecypcos  [lapTHep

NPoOAOIHKAET HECTM MOMHYK OTBETCTBEHHOCTL 3a
npubbinu 1 yObiTKM B CBS3M C KypcOM 00y4eHust,
BKMIOYaA TpebOBaHUA K aiMUHWUCTPUPOBAHUIO W
MarepuanbHO-TEXHU4ECKOMY CHabXeHuI0,

Mocne yCreLHoro NOATBEPXKAEHUA
KBanuukauum ¥ nOnyvyeHus paspelueHus oT
KOMMaHuu CumeHc OHTepnpans
KoMMmbloHKKeHLWwH3 MNapTHep npuobpetaeTt npaso
Ha  wucnonb3oBaHume norotuna  [lapTHepa,
oTpaxawujero craryc [laptHepa B kadecTse
AsTOpu3oBaHHoro laptHepa komnavum CumeHc
3HTepnpans KOMMbIOHUKERLLH3 B
COOTBETCTBYIOLLEA 00nacT1 cneumanuaawnm.

3.13 MNapTHep yTpauMBaeT NpaBO Ha MCNONbL30BaHWE

CumeHc

)

norotuna  [aptHepa  koMnauuu



expires, if the Partner can no longer verify the
necessary qualification, at the latest on
termination of this contract.

4, Use of the name Siemens Enterprise
Communications, the SIEMENS trademark, and
other trademarks

4.1 The Partner undertakes not to make any
reference to Siemens Enterprise
Communications in his commercial papers or
on his visiting/business cards or sales and
other  documentation, unless Siemens
Enterprise Communications has expressly
authorized him to do so in writing.

4.2 With the reservation that such entitlement may
be revoked at any time, the Partner is entitled
to use the trademarks which are registered in
the name of Siemens Enterprise
Communications or Siemens Enterprise
Communications is entitled to use and let use
as long as and to the extent Siemens
Enterprise  Communications is authorized to
use and let use such trademarks ( together
referred to as trademarks) for advertising and
promotional purposes, provided that the Partner
observes the applicable directives and uses
only those trademark designs approved in
writing in advance by Siemens Enterprise
Communications.

4.3 On termination of this agreement the Partner
will make no further use of the name Siemens
Enterprise Communications as well as any
other trademark in which Siemens Enterprise
Communications has any rights unless
authorized to do so by virtue of another
agreement with Siemens Enterprise
Communications.

5. Forecast and review

5.1 The Partner shall infoom SEN APT for the
Siemens Enterprise Communications financial
year (Oct. 1 — Sept. 30) current at the time this
agreement is concluded of his estimation of the
volume regarding portfolio, number of students
and days based on Annex 2

5.2 The first forecast will be conveyed to SEN APT
no later than 4 weeks after the date the Partner

41.

3HTepnpaind KOMMbIOHUMKEALLH3 B Crny4ae, ecnu
OH Oonblie HEe MOXEeT NnoATBEPAUTL YPOBEHL
ceoel Keanuhukauum He no3gHee  Aarbl
WCTEYEHWs] CpOKa  [OEWCTBMA  HaCTOALEro
KOHTpaKTa.

Mcnonb3oBaHue Ha3BaHWUA KOMMAHMMW
«CumeHc SHTepnpans KOMMBIOHUKEHLLHC Y,
TOProBoro 3Haka CMMeHC U NPOYUX TOProBbIX
3HAKOB.

MaptHep ofs3yetca He pAenatb  HUKaKUX
CCbIIOK Ha KOMMN@HWK B CBOMX [JEN0BbIX
[OKYMEHTax, CBOMX BU3UTHbIX/OM3HEC KapTO4Kax
W B MHbIX NPOYMX AOKYMEHTax, €Cnu KOMNaHuA
CumeHc 3HTepnpani KoMMbIOHMKEWLLIH3 He aana
€My Ha 3TO CBOEro NMMCbMEHHOrO COTnacus.

4.2 Mpu yCNOBUM TOTO, YTO TAKOE paspeLLeHne MOXET

ObiTb 0TO3BaHO B NGO M3 MOMEHTOB BPEMEHM,
MapTHep vMeeT NpaBO WMCNONbL30BaTb TOProBbIE
Mapku, KOTOpPblIE 3aperucTtpupoBaHbl Ha WMsA
KOMNaHumn CumeHc SHTepnpan3s
KoMMblOHMKEWWH3, nubo TOpProBble  Mapk,
KoTopble  komnauua  CumeHc  3SHTepnpans
KOMMBbIOHUKEWLLH3 UMEET NpaBoO MCNONL30BaTL U
paspeware Takoe UCNONb30BaHWE TPETbUM
nuyam (HO ToNbKO B TOM oBbeme, B KOTOpPOM
Takoe  WUCMONb3OBaHWE  pa3peLueHo  camowm
KOMMaHuu CumeHc SHTEepnpans
KOMMBbIOHUKENLLH3) (nanee cobupaTensHo
WMEHYEMbIE «TOProBble€ Mapku») Ansi pekriamMmHbIX
uener, HO npu obGaAsatrensHoMm cobnaeHun
[MapTHepom O EenCTBYIOLMX npasun
WUCNOMNb30BAHMA TAKUX TOProBbIX MapoK, a Takke
TONbKO C WCNOMb30BaHMEM [AMU3alHa Takux
TOProBbiX MapoK, YTBEPKAEHHOT0 B NMUCbMEHHOMW
cdopme u B npeaBapuTenLHOM NOpsAke Co
CTOPOHbI  KOMnaHum CuMeHC  3HTepnpais
KOMMBIOHUKEALLIH3.

4.3.Tlocne wcTeveHuss cpoka AEeNCTBMSA HacCTOALLEero
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porosopa MaptHep obsasaH npekpaTuTh
AanbHenwee ucnonb3oBaHue Ha3BaHuA
KOMMNaHum CumeHc JHTepnpaii3
KoMMblOHMKENWH3, a Takke mnmobbix TOProBbix
MapoKk, Ha KoTopble komnauua  CUMEHC
OHTepnpan3 KOMMBIOHMKEALUH3 WMEET npasa,
MCKMIOYasA M3 3TOr0 Yucna crnydau, Korga takoe

AansHenlwee MCNoNb30BaHue Byner
CaHKLUMOHWPOBAHO YCMOBUSAMKU APYrUX [OroBOPOB
c KOMnaHuen CumeHc 3HTepnpana
KOMMBbIOHUKEALLHS,

MepcnekTUBHBLINA NPOrHO3 U 0630p

MaptHep 065a3aH npouHdgopmuposats SEN APT o
npegnonaraeMom obveme noptdonuo,
KONW4YEeCTBE CTYAEHTOB W KONMWYECTBE AHEN
cornacHo lMpunoxeHus 2 AnA uenei y4eta aTux
AaHHLIX  KOMnaHuen CumeHC  3SHTepnpans
KoMMbIOHUKENWH3 B Tekywem (Ha  gary
NoOANUCAaHUA HACTOALLEro gorosopa) PUHaAHCOBOM
rogy (01 okrabpsa — 30 ceHTabps).



agreement comes into force. The Partner will
issue his forecasts via email to the named
contact partner.

5.3 The Partner will supply SEN APT with the
information on a quarterly basis on the 10th day
of a new quarter based on Annex 4.

6. Training Delivery, Quality and Quality
Management

The training quality is essential to achieve
overall customer satisfaction and
determined by factors such as quality of
trainers, quality of infrastructure (i.e.
classrooms, technical equipment etc) and
quality of course documentation.

6.1 To assure up-to-date trainings the Partner
must use the SEN APT course
documentation. The course documentation
is didactically optimized and shall be
delivered either in Germman or in English.
The Partner may translate the documents
to local language at his own costs.

6.2 SEN offers Train the Trainer workshops for
new products or releases, which the
Partner shall attend the workshops in order
to keep his trainers’ knowledge up to
date.(Annex 2)

6.3 The product qualification of new trainers
within the Partner organization is based on
the global curricula of SEN APT. SEN APT
gives a discount of 5% on all product
related courses for new instructors. For the
methodical and pedagogical abilities the
ComTIA Certificate (CTT+) or other
certificates have to be validated.

6.4 The Partner uses the training quality
feedback form from SEN APT for all Open
Communications trainings. The Partner
provides the participant questionnaires up
to the end of each quarter to the contact
partner in a electronic form or by postal
delivery. SEN APT monitors the overall
quality and provides a quarterly training
quality report based on the participant’s
course evaluation.

7. Authorization and Certification

7.1 All trainers for Open Communications training
must certify in Siemens Open Communications
Certified Professional (SOCP) level if available
otherwise in Siemens Open Communications
Certified Associate (SOCA) level, in the
products they wish to teach at own costs.

5.2 MNep.blit NPOrHo3 AormkeH ObiTb NpeacTaBneH B
SEN APT He no3gHee 4em 4Yepes 4 Hegenu nocne
[aTkl BCTYNNeHus B cuny aorosopa c NapTHepom.
MapTHep 00A3aH NpeacTaenATh CBOM NPOrHO3bl C
MCNONbL30BaHWEM ajpeca 3NeKTPOHHOW NOYThI
Ha3HA4YEeHHOro KOHTaKTHOro nuua.

5.3 MaptHep oBsa3aH npeacTaBnNATb MHGOpMaUUK B
SEN APT exekBapransHo Ha 10-i geHb nocne
Hayana HOBOro KBaprana cornacHo NpunoxeHuto
4.

6 [poeepeHue oOy4YeHUA, KAYECTBO U
ynpaBneHue KayecTBOM

KayectBo o0Oy4eHUs SABNAETCA KIOYEBLIM
daKTopoM YAOBMETBOPEHHOCTU KIMEHTa M
onpeaenseTcs npogeccuoHanbHbiM YyPOBHEM
MHCTPYKTOPOB, KayecTBOM WHMPaCTPyKTypbl
(T.e.  KIacCHbIX KOMHAT, TEXHWUYECKOro
obopynoBaHua M T.M.) U KAYECTBOM KypCOBOW
AOKYMEHTaUWK.

6.1 [Ona poctuxeHus Heobxoaumoro pesynerara
MaptHep o06s3aH K“CNONL30BaTbL KYpPCOBYIO
OOKyMeHTauuio SEN APT. Kypcosas
AOKYMEHTaLus siBNsieTCA AUAaKTUYECKM
ONTUMU3UPOBAHHOW W NpPeaoCTaBnAeTcs Ha
HEMELUKOM WNM Ha  aHINMICKOM  SA3bIKE.
MapTHep UMeeT npaBo NEPEBECTU AOKYMEHTbI
Ha MECTHbIN A3bIK 3@ CBOW COOCTBEHHbLIN CYET.

6.2 SEN APT npeanaraer gns HOBbIX NPOAYKTOB UK
BbINYCKOB  TEMaru4yeckue CemMuHapbl Mo
nporpamme «Oby4yeHue WHCTPYKTOPOBY,
koTopble lMaptHep o6s3aH nocewarts, 4TOOLI
noaAepXvBartb CBOW YPOBEHb 3HAHWW Ha
coBpeMeHHOM ypoBHe ([punoxeHune 2).

6.3 Ceptudukayus no BuAaM NPOAYKTOB HOBbIX
MHCTPYKTOPOB B oOpraHusauumn [lapTHepa B
CBOEW OCHOBE umeeT rnobanbHbid CemuHap
SEN APT. SEN APT npepocraensier Ckuaky B
5% Ha BCe KypCbl, MMEIOLWMUE OTHOLUEHUE
npoaykTam [AnA HOBbIX WHCTPYKTOpOB. [ns
noATBEPKAEHUSA METOANYECKUX "
neparornyeckux cnocobHoctel Ceprudumkars
ComTIA (CTT+) unu wuHble cepTUdUKaTbI
AOKHBI ObITb NPU3HAHbLI 4ENCTBUTENbHbIMY.

6.4 MNMapTHep ucnonsayet popmy 06paTHOi CBA3M MO
kayecTBy 00yyeHus, paspaboranuyio SEN APT
AnsA Bcex y4eOHbIX KYpCOB B paMmkax OTKpbIThIX
KOMMyHukauui. MNMaptHep o6sa3aH nepecbinars
aHkeTbl (ONPOCHBIE FUCTbI) Y4YacTHUKOB B
KOHLIE Ka}qaoro W3 KBapTanoB Ha ajpec
Ha3Ha4YeHHOoro KOHTaKTHOTO nuua B
anekTpoHHon dopme, nubo no nodre. SEN
APT ocywecrBnser MOHUTOpPUHr  obLiero
YPOBHA KavyecTBa 7] cocraenser
exeksapranbHeid oT4yeT, OasupylouMiUcs Ha
AaHHbIX OLEHKM y4aCcTHMKamu npeanaraemoro
Kypca oby4enus.

7 AsTopu3auusa u ceprudukaums

7.1. Bce uHCTpyKTOpLI AnA y4yeBHOro npouecca no
OTKPbITBIM ~ KOMMYHMKaUUAM  JOIDKHLI MO
BO3MOXKHOCTU UMETL ceptudukar
CeptudpmumposanHoro [NpodeccuoHana no

)



The product certification has to be renewed
every two years according to the Siemens
Enterprise Communications Open
Communications Channel Certification
Program.

7.2 The certification for a trainer is issued solely by
SEN APT. This certification is based on an
evaluation of the trainer's methodical abilities
and professional products know how and
certifies the trainer the ability to provide courses
for the defined SEN products and target groups
in the quality agreed with SEN APT and in a
certain language.

7.3 The certification of the Partner Company will be
done by an audit.

7.4 Further details of authorization and certification
can be found in Annex 6.

8. Use of Internet based Tools and
Platforms

8.1 To access password protected intermnet

based tools and platforms of Siemens
Enterprise Communications (e.g. the SEN APT
DDS, Trainer Platform and Siemens Enterprise
Business Area - SEBA) the Partner will receive
a separate access key consisting of a user ID
and password.
This access key may only be communicated
between Siemens Enterprise Communications
and the Partner. It must not be disclosed to
third parties.

8.2In the interests of the security of business
traffic, system access to the password-
protected pages of the Siemens Enterprise
Communications is only possible for registered
users. The Partner shall be represented by his
employees and/or third parties for whom the
Partner has applied for and/or created system
access (referred to hereafter individually or
jointly as employees) and must take
responsibility for their activities and knowledge.
SEN APT reserves the right to reject the
registration of individual users.

8.3The Partner is obliged to supply true
information and, if there are any subsequent
changes, to notify SEN APT about these
immediately. In particular the Partner shall
inform SEN APT immediately in writing, if
necessary in advance by a simple e-mail, as
soon as the right of representation of the
employees empowered by the customer for

OTKpbITbiM KoMMyHUuKauuam CumeHc (SOCP),
HO B niobom cny4vae ceptudukar
CeptudpuumposanHoro  YneHa  OTKpbITbIX
KommyHukauyuiht CUMeHC no npoaykram, KypcCbl
00y4YeHMss N0 KOTOpbIM OHU cobupaloTcs
NMPOBOAWUTL 3@ CBOW COBCTBEHHLIA CYeT.

CepTtudmkar no npoaykTam NOANEXUT
0BHOBNEHUIO KaXkabie ABa roga no MNporpamme
Ceptudumkauum OTKpBITLIX
Kommyuuxauuonublx KaHanos KOMMNaHWK
CumeHc 3HTepnpan3 KOMMbIOHUKENLLIHS,

7.2 Ceptudukat MHCTPYyKTOpa Bblgaercs
ucknovutensHo SEN APT. Takoit ceprudmkar
6asupyercs Ha pesynerarax OL|EHKM
METOAUYECKUX CNOCOBGHOCTEN M 3HaHUAX

TEXHONOIUN (Hoy-xay) npodeccroHankLHbIX
NPoAyKTOB, KOTOPbIMM 00nagaer MHCTPYKTOP, W
noaTsepxaaet cnocoBbHocTh MHCTPYKTOpa
npoeoauTe o6yyeHue ueneBblX rpynn  no
KOHKpeTHbIM npoayktam SEN c cobnioaeHuem
cornacoBaHHbix C¢ SEN APT crangapramu
Ka4yecTBa Ha onpeaeneHHoM si3bike.

7.3 Ceptudpukaums Komnanum MaprHepa

NPOM3BOAMTCA MO pe3ynbLTaTam ayauTa.

7.4 MNMpoyas MHGOpPMaLMA 0 NOPAAKE aBTOPU3ALIMK U

cepTudukauuu umeetcs B MpunoxeHun 6.

Mcnone3oBaHue MHCTPYMEHTOR U nnaTtdgopm,
Gasupyrowmuxca Ha cetu MHTepHer

8.1 [ina nonyyeHus napons 4OCTYNa K 3alULLEHHBLIM

8.2

8.3

MHCTpyMEHTaM 1 nnartopMmam  KOMNaHWum
CumeHc OHTepnpans KOMMBIOHUKENLUH3,
Basupyowmmen Ha cetu MHTepHeT (Hanpumep,
SEN APT DDS, lnatcdopma uHCTpyKTOpa WU
SEBA (Siemens Enterprise Business Area)
MapTHep AOMKEH NONYYUTb OTAENbHBIA KMOY
Aocryna, cocroswui u3 1D u napons.
Takoih Kknw4 gocTyna npeaoCcTaBnAeTcs
KOMMNaHuen CumeHc 3HTepnpaii3
KOMMBIOHUKEALLH3 TONbKO MapTHepy.
Mepepaya knoya goctyna TPETbLUM nuULAM
3anpeLyeHa.
B uHTepecax GesonacHoctu OuaHec Tpaduka
CUCTEMHBIA [OCTYN K CTpaHuuam KOMMaHum
CumeHc 3HTepnpans KOMMBIOHMKEALLIHS,
3alUMLLEHHBIM  NapofieM, paspelleH  TONbKO
3aperucTpupoBaHHbLIM nons3oBarensam.
Wutepecesl MNapTHepa ByayT npeacrasnaThCA €ro
COTpyAHUKaMWU u/Mnu TpeTbuMu nuuamu (nanee
UMEHYEMbIX WHAWBUAYANbHO K cobupaTtensHo
«COTPYAHUWKK), ANA KOTOPbIX MO XOA4aTancTBy
MaptHepa Oyger oOpraHu3oBaH CUCTEMHbLIN
AOCTYn, nNpuW 3TOM 3a [EWCTBMA MOCNEeAHUX
MapTHep OyaeT HECTU OTBeTCTBEHHOCTh. SEN
APT pe3epeupyet 3a coboil npaBo 0TKa3bIBaTL B
perucrpaumMn MHAMBUAYaNbHbLIM NOMNbL30BATENSAM.
B 06s3aHHOCTL MaptHepa BXOAUT
npegocTraBneHue AO0CTOBEPHOW MHGOpMauuu W,
B cnyyae nocnepnyoLmx M3MEHEHMIA,
csoeBpemeHHoe ysegomnenme SEN APT o Takux
nameHeHusx. B wyactHoctu, MaptHep o6s3aH
HezaMeanuTenbHo uHgopmupoeate SEN APT B
nucbMexnHon dopme (npu Heobxoaumoctn -
3abnaroBpemMeHH0) NocpeACTBOM COOBLLEHMA Mo
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8.4 The

8.8 Insofar

system access expires.

use of Siemens Enterprise
Communications Web-Sites is subject to the
separate Terms of Use, the latest version of
which can be viewed prior to each login (cf.
www.enterprise-communications.siemens.com).
By logging in, the Partner acknowledges these
terms and conditions of use.

8.5If Siemens Enterprise Communications has

undertaken to supply software and/or
documents (in connection with an order or
service agreement, for example), delivery will
have been made in a manner that discharges
Siemens Enterprise Communications’
obligation if the Partner was able to retrieve it in
customary circumstances.

8.6 The parties undertake to safeguard their

communications equipment against
unauthorized third-party access, against
unauthorized message transmission or

comparable misuse, and against loss of input or
output data following message transmission or
message retrieval. The relevant state-of-the-art
is the applicable gauge for judging the level of
care to be exercised by the contractual
resellers.

8.7 Siemens Enterprise Communications accepts

no responsibility for content entered into
Siemens Enterprise Communications websites
by the Partner. The Partner shall indemnify
Siemens Enterprise Communications against
all claims by third parties on first request that
third parties make against Siemens Enterprise
Communications because of content entered
into Siemens Enterprise Communications
websites by the Partner.

as any information, software or
documentation is made available at no cost,
any liability for defects as to quality or title of
the information, software or documentation
especially in relation to the correctness or
absence of defects or the absence of claims or
third party rights or in relation to completeness
and/or fitness for the purpose of the program
member and/or any damages related to the
proper functioning of any software application
developed by Program Member on the basis of
this interfaces are excluded except for cases
involving willful acts or fraud as well as
personal injury or death.

The information may contain general
descriptions of individual products’ technical

3NEKTPOHHOW MOYTE O MOMEHTE, KOraa npaso
Kakoro-nu6o COTPYAHUKA, HaaeneHHoro
NONHOMOYUAMU CUCTEMHOro nocryna,
npeacTaBnsATb MHTEpecsh! MNapTHepa noaxoaut K
KOHLLY.

8.4 lopagok ucnonb3osaHus BIG-CAWTOB KOMMAHWK

CumeHc 3HTEepnpan3 KOMMbIOHUKEALLH3
perynupyetcs oTaenbHbiM  [lonoxeHuem o
nopsgke nonb3oBaHWA, NOCNegHAs pepakyus
KOTOpPOro [JOCTYNHa [Ans O03HaKOMNEHUA [0
NONMYYEHUA  Kawgaoro M3 NOrMHOB  (CM.
www.enterprise-communications.siemens.com).
dakTrom csoen peructpayuu lNapTHep npusHaer
06A3aTenLHOCTL UCNOMbL30BAHWUA TAKUX NpPaBun.

8.5 B cnyyae ecnu komnauuss CumeHc ISHTepnpans

8.6

8.7

8.8

KOMMBbIOHUKEALLH3 peLwmrt npeaocTaBuTb
nporpamMmHoe ofecnevyeHue u/mnu QOKYMEHThI B
CBSI3M C Kakum-nubo 3akaszom unum OOroBopomM Ha
oKasaHwe ycnyr, Hanpumep, Takas nocTaska
Oypnetr npouageseHa B MOPAAKE, KOTOPbIA
npeaycmarpusaer  OCBODOXOEHME  KOMMaHWUM
CumeHc O3Htepnpaita KOMMLIOHMKERLIH3 OT
csoux obssarenncTs B cnyyasx, koraa MaptHep
UMern BO3MOXHOCTb MOMYYUTb MX B OObLIMHOM
nopsake.

CTOpOHBI 06a3aHbI
HeobxoaumMoe C  Uenbl  npeaoTepaLleHus
HECaHKLMOHUPOBAHHOIO MCNONb30BaHKUA
KOMMYHUKaLMOHHOTO o0BopyaoBaHua TpeTbUMHU
nuuamu,  HECaHKUMOHMPOBAHHOW  nepegaym
AaHHbIX WNKW aHasnoru4yHoro MCnonb30BaHUA B
HeHagnexawux uensx, a TaKke AnA
npeaoTspawieHus  yTpaTtbl  BXOAALWEW  uUnu
ncxoasLuen UHopmaLmm nocne
nony4yeHus/oTnpaekn nocnegHei. BupTyosHocTs
— BOT KPUTEpPWIA, NO3BONAKWMA CcyauTh 06

npeanpuHATL  BCe

ypOBHE BesonacHocTu, obecneynsaemom
KOHTPaKTHLIMKU NepenpoaasLamMu.

Komnanus CumeHc 3HTepnpaiia
KOMMBbIOHWKEWLUH3 HE HECET OTBETCTBEHHOCTH 3a
coaepxaHue (KOHTEHT) uHopmaumu,
paamewjaemoin [laptHepom Ha B36G-canTax
KOMMaHuu CumeHc 3HTEpnpan3
KoMmMmbloHMKerLWwH3. MapTHep o6s3ad No nepsomMy
TpeboBaHuo KOMMNEHCMpPOBaTh KOMNaHMK

CumeHc OHtepnpaiz KOMMBIOHUKEHLLH3 BCE
U3OEPXKKN N0 NPETEeH3NAM TPeTbuUX nuy K
NOCNeHen B CBA3U C KOHTEHTOM, Pa3MELLEHHOM
MapTHepom Ha Bab-caiTax komnaHum CUMEHC
3HTepnpan3 KOMMbIOHUKEWLLIHS.

B cnywasx, korga kakwe-nubo wundopmauus,
nporpaMmmHoe obecneyeHue unu AOKYMEHTALUSA
npenocTaBnAalTCA  OecnnaTtHo, WMCKNK4YalTCA
nwbbie popMbl OTBETCTBEHHOCTU 3a AedeKThl,
CBA3aHHbIE C Ka4YeCTBOM WNWM  TUTYMbHLIMU
npasamu coOCTBEHHOCTM HA UHADOPMALMIO,
nporpamMmHoe oGecneyeHne unu JoKyMeHTauuio
(8 0ocOGeHHOCTU CBAizaHHbIE C AOCTOBEPHOCTLIO
unu  otcyrcteuem  gedpextos, nmbo ¢
OTCYTCTBMEM MNPETEH3UA TPeTbMX nuL) Wunm
CBAi3aHHbIe c KOMMNNEKTHOCTLIO n/vnu
COOTBETCTBMEM LENSIM MNPOrpammbl Y4acTHWKA;
wwnu  nobbiMu  pedextamu,  UMELLUMKU
OTHOLUEHUue K Hagnexawemy
YHKLMOHUPOBAHUIO MPUNOXEHUIA NPOTrPAMMHOI0
obecneyeHus, paspabotaHHOMy UneHom
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features that do not necessarily have to be lMporpaMmbl Ha OCHOBE 3TUX WHTepdencos,

available in full in individual cases. The required ucknovas u3 3TOro nepeyvHs cny4vamn
features must therefore be specified in HaMepeHHbIX HENPaBOMEPHbIX [OEWCTBUA WU
individual orders in individual case MOLUEHHWYECTBA, a TakKe Ccry4vau, noBnekwue

TENecHbIe NOBPEXEHUS UITU CMEPTh.

Mudopmauma mMoxetr coaepxate obuue
onucaHus TEXHUYECKNX CBOWCTB
MHAUBUAYANbHbIX NpoaYyKTOB, KOTOpbI€e
(ceowcTBa) He obsasarensbHo Oyayr
NPUCYTCTBOBaTb B MOMHOM 0ObEME B KaKaoMm
KOHKPETHOM cnyvae. Heobxogumble
TeXHWYEeCKMe napameTpbl, Takum o6pasom,
[OMKHbI GbITh NEPEUNUCNIEHBI B MHAWBUAYANBHBIX
3aKa3ax B KaXkOOM KOHKPETHOM Chy4ae.

9. Order handling 9 T[lopsagok paccMOTpPeHUs 3aABOK

9.1 The Partner will obtain the training modules and 91 1apPTHep  Oyper nonydath — TPEHUPOBOYHbIE

services listed in Annex 1 on his own behalf MOdynM: @ _yonym, —nepeuucnonHue B

and for his own account. The partner shall pay Mpunoxexuu 1, caMmoCTOATENLHO W 3a CBOW

a license fee for each student. COOCTBEHHLIA  cuer.  [laprep  oGnsaW
Bbinna4vyueatb NMUULEH3INOHHLIW cﬁop 3a Kawgnoro
W3 CTY/IEHTOB.

9.2 Each order for training modules shall contain at

least the following information: 9.2 Kawpas 3asBka Ha TPEHUPOBOYHLIA MOAYNL

AOmkHa coaepxatb (N0 KpailHeih mepe)

. name of course crneaytoume Buabl MHOPMaLUK:

. number of participants

& course date  HaseaHue kypca

- » Konu4ecrso y4aCTHWUKOB
. course location. « [laty Hauana kypcos
. requested language ( German or ¢ MecTo npoBeaeHUs KypcoB
English) e S3biK AOKYyMEHTaUuW  (HEMEUKMiA WK

For participant personalizing of documents AHTTIMACKMIA)

the Partner shall transmit a participants list Ona uenen npoBegeHus nepcoHanu3auum

at least 6 days before course date NOKyMEHTOB  y4yacTHukoB [lapTHep o06s3aH

otherwise the documents will personalized npeaocTaBuTh NepeYeHb Y4aCTHUKOB HE Nno3aHee

on behalf of the company. 4em 3a 6 gHenW [0 AaThl Havana Kypcos. B
NPOTUBHOM cny4ae [OKYMEHTBI Oyayr
NepPCcoHanM3npoBaHbl OT UMEHW KOMNaHWM.

9.3 SEN APT deliver the personalized documents 9-3 SEN APT Gyner AOCTaBNATL
and the participant certificates at the latest 3 NepoCHanu3npoBaHHbIe AOKYMEHTbI "
day before course start in electronically form. cepTuduKaThl y4aCTHUKOB He nosaHee yem 3a 3

AHA 0 MOMEHTa Ha4ana Kypcos B anexrponﬂoﬁ
dhopme.

9.4 Special delivery arrangements including but not 9.4 OCOObie ycnosusi nocTasku, BKkniouas, He
limited to expedited services are subject to prior OIPEHIGIMBANCE _NOPBUNCTIONHEIM, YCXOPOHHOO
requests and have to be expressly confimed oﬁcnwaauue,duom ObITb BLINONHEHbI TONMLKO
by SEN and may be charged separately. no cneuuansHoW 3asBKke, KOTOpas JOrKHA ObIThb

B npaAmMon ¢opMe NOATBEPKAEHA CO CTOPOHbI
SEN APT. WcnonHeHue Takux ycCrioswii
OnnNaynBaeTcs B OTAENLHOCTY.

9.5 MapTHep 06513aH A0 pa3MeLLeHns Nepsoro 3akasa

9.5 The Partner will make the following information npeaocTaBuTL Crieaylowne Buabl MHOpMaLuK,
available before the first order is placed so that 4yT06bI MOr ObITh 06pa3oBaH 4eBUTOPCKMIA CYeT:
a debtor’s account can be created: e Ajpec, Ha KOTOPbIN Byner

. Invoice recipient’s address and the BLICTABNATLCA  C46T, W  HOMep
name of a contact KOHTpakTa

. Sales Tax reference code * Kop Hanora ¢ npopax
Contact for the recipient of the * KoWtakTHOe  nuuyo  nonyvarens
items. npeaMeToB NOCTaBKu

. Valid email address ¢ [eiicTeyloumi agpec 3neKTPOHHO

noYThbl

10 %
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10.

conditions of payment

10.1

Prices, price changes, terms and 10. PacueHku, M3MeHeHMe pACLEHOK, CPOKM M

NOpAAOK Nnarexen

10.1 PacuyeHku Ha ycnyrm W TPEHWPOBOYHLIE

The prices for the training modules and
other services are shown in Annex 1. The price
list will cease to be valid when a new price list
is published. The Partner will be notified of this
by e-mail 3 months in advance.

10.2 All prices are FCA Munich, Germany (Free

Carrier Munich, Germany) in accordance with
INCOTERMS 2000. Exceptions are software
products and or documents which are made
available for download from a server. The
prices for these software products and or
documents correspond to the regulations EXW
(Ex Works Siemens Enterprise
Communications) in accordance with
INCOTERMS 2000, in which case the "named
place* is taken to mean the Siemens
Enterprise Communications server.

10.3 Value-added tax at the effective statutory

rate and/or other governmental fees shall also
be charged in addition to all prices quoted.

10.4 Al prices are due after the delivery has

been made and have to be paid without
deductions within 10 days after the invoice has
been received by the Partner. SEN APT
reserves the right to bill quarterly.

10.5 Unless any flat-rate prices are agreed,

1.

Siemens Enterprise Communications
calculates its services on working time, travel
and waiting time expended at its list prices
valid at the time of service. For billing on hourly
or daily rates, each hour or day started is billed
using a pro-rata billing rate. For services which
are to be provided outside Siemens Enterprise
Communications’ normal working hours,
special rates apply. The Partner allows
ancillary costs, e.g. for telephone, costs for
necessary journeys and any overnight stay
needed.

Audit

SEN APT is authorized to audit Partner's
training delivery quantities and
infrastructure. The Partner is obliged to duly
document in a complete manner
compliance with contractual duties and to
make available to Siemens Enterprise
Communications on request all
documentation and information necessary

10.3 Hanor

Moaynu yKa3aHbl B MpunoxxexHun 1.
Mpeabiaywuii  Npanc-nuCT  yTpadyuMBaeTr CBOK
cuny nocne nyénukauMm HOBOro npamc-nucra.
MaptHep yBegoMnseTcs O BCTYNMEHUE B
AeicTBue HOBOro rnpanc-nucra 3a 3 mecaua o
AaTkl BCTYMAEHUS1 B CUNY NOCneaHero.

10.2 Bce pacueHku ykasaHsl Ha ycnoeusix FCA

(dbpaHko nepeBo3unk) MioHxeH, [epmaHus B
cootBeTcTBUM C WMHkoTepmc 2000 (Incoterms
2000). Wcknwo4yeHne COCTaBMAKT NPOAYKTbI
nporpamMmMHoOro obecneyeHnss U/mnu NOKYMEHTHI,
KOTOpbi€ NPeAOCTABNATCA NYTEM CKaYMBaHUA C
cepsepa. LleHbl Ha Takue NpoAYyKThI
nporpaMmHoro obecneveHust Wunum AOKYMEHTbI
noanajawT nop  AedcTBue  aupektus  EXW
(dbpaHko-3aBopg CumeHc OHTepnpans
KOMMBIOHUKELLIH3) B COOTBETCTBUM C MHKOTEPMC
2000 (Incoterms 2000). B ykazaHHOM cny4yae
TEPMUH «yKalaHHOe MecTto» Oyaer o3HayaTk
cepep  komnaHuu  CumeHC  3HTepnpans
KOMMBIOHUKEALUHS.

Ha [J00aBneHHylw CTOMMOCTL MO
OencCTByIoLLEen cTaBke uwunu npoyue
rocyfapCTBeHHbIEe cbopbl BbINNaynBaloTCcA
OTAENbLHO U B [ONONTHEHUE K YKa3aHHbIM LIeHaM.

10.4 Cpok onnartbl HaCTynaer nocne nocTasku, nNpu

3TOM CyMMbl, MOANEXaLUMEe BbINNATE, AOMKHbI
ObITe BeINNayeHsl B Te4eHue 10 gHen ¢ MoOMeHTa
nonyyenuss cuyera [laptHepom. SEN APT
pesepeupyeT 3a cobol NpaBo BbLICTABNATL CYETA
eXeKBapTarnbHo.

10.5 3a uckniouenuem cnyyaee, korga CTOpoOHamm

GyayT cornacoBaHbl (PUKCUPOBaHHbIE LieHbl, SEN
APT OypeT kanbKynupoBaTb CTOMMOCTb CBOMX

ycnyr B 3aBUCMMOCTHM OT  KONnmM4yecTBa
3aTpadeHHoro paboyero BPEMEHMU,
KOMaHAWpPOBOYHOTO  BPEMEHM U BPEMEHM
OXuaaHua no  JEWCTBYIOWMM Ha  MOMEHT

okasanus ycnyru Tapucgam. lMpu BbiCTaBneHum
CYETOB Ha MO4YaCOBYI0 MNW NOAHEBHYIO Onnarty

Ka¥(bld  HaYyaBWMWACA  4Yac WM [eHb
Onya4YnBaloTCA c MCNONb30BaHUEM
nporopuuoHansHoro  Tapudpa. 3a  ycnyru,

KoTopble OyayT okasbiBaThCs 3@ npegenamu
00biMHbIX pabouux yacoB SEN APT, Gyaert
B3UMaTbCs nnata no cneuuansbHbiM Tapudam.
MaptHep HacTosILUUM paspewaet
AOMNONHWUTENbHLIE  pacxodbl, Hanpumep, Ha
TenedoHHbIE MNEPEroBopbl, Ha Heobxoaumbie
noe3aku, a Taloke Ha Heobxo4UMOoe NPOoXXMBaHMWE.

11. Ayamt

SEN APT umeer npaBo nNpoOBOAWUTb ayauT
uHpacTpyktypel  [lMaptHepa u  o6bemos
y4ebHoro Bpemenu. MNapTHep 06sa3aH AOMKHLIM
o6pa3oM AOKYMEHTUpPOBaTb B MNOSIHOM o6beme
MCMNOSTHEHME  KOHTPaKTHbIX 00s3aTenscTtB U
npegocTaenATe NO 3anpocy komnaHuu CumeHc
OHTepnpan3 KOMMbHOHUKERLLIH3 BCHO
AOKYMEHTauWi0 WM uHdOpMauuw, KoTopblie
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for the verification of compliance. Upon
request Siemens Enterprise
Communications may inspect the
appropriate documents and the
infrastructure during normal business times.
Each party shall bare its own costs in
connection with such audits.

12.

Term of the agreement, amendments to

the agreement, ancillary agreements, balancing
of accounts

121

This agreement becomes effective when it

has been signed by both Parties and will run
until September 30, 2013. It will be extended
continually by a further 12 months until
cancelled in writing with a notice period of
three months before the expiry date.

12.2 Notwithstanding clause 12.1, each party is

entitled

to cancel this agreement with

immediate effect if there is a major cause.

There will be a major cause if, for instance:

force majeure or other circumstances
beyond the reasonable control of either
party prevents a party from fulfilling this
agreement for a period of more than six
(6) months;

an application is made to institute
insolvency or bankruptcy proceedings
against either party;

if major changes take place in the
Partner’s legal status, participation
relationships or corporate management
personnel which are such that the
company can no longer be reasonably
expected to adhere to this agreement;
or

one party falls into serious arrears with
its payment obligations or otherwise
breaches major obligations under this
agreement such that the other company
can no longer be reasonably expected
to adhere to this agreement;

The Partner loses the qualification on
which his authorization is based and
fails to re-qualify despite being
requested to do so.

12.3 Any amendments to this agreement and any
ancillary agreements to it must be in writing to

HeobxoaumMbl ANA NPOBEPKM WUCMONMHEHUA TaKux
obsasarenscts. Mo 3aseke komnaHus CuMEHC
OHTepnpand KOMMLIOHMKEMLUH3 WMEeT npaBo
NPOU3BOAUTE  WHCMEKUMIO  COOTBETCTBYIOLLEN
OOKYMEeHTauum W WHMPacCTPYKTypbl B TeYeHue
00bI4HEIX pabouynx 4yacoB. Kawgas u3 CTOPOH
CaMOCTOATENbHO HECeT U3AEepPXKWU, CBA3AHHbLIE C
Takum ayauTom.

12. CpoKk oencTBMA QOroBOpa, NOPALOK BHECEHUA
M3MEHEHUH B [OrOBOP, AONOSNTHUTENbHbLIE
[OroBoOpLI, cansAUpoBaHMe CYETOB

121 Hacroswwmii gorosop BCTynaeT B CUMy nocne
noanucanus ero obemmn CTtopoHamu u gencTeyeT A0
30 ceHTsaGpa 2012 roga. [JoroBop aBTOMAaTUYECKM
npoanesaeTca Ha cnegywowme 12 mecaues, Noka He

Oyaer pacTtoprHyT (B nucbMeHHOW opme) ¢
yBeaomneHMsem 3a TpM Mecsua A0 Aarhl
npekpawieHums WUCMONHEHUA 00na3arenscTB no
[0roBopy.

12.2 HeB3aupan Ha NONOXEHUs NpeablayLIei CTaTbu
Kaygas W3 CTOpPOH WMMEeT npaBO PacTOPrHyTb
HacTOALMA JOroBOp C HeMeAneHHbiM 3ddekTom B
crny4ae cepbe3HbiX HapyLUEHWHA.

K cepbe3HbiM HapyLUEHUsM,
OTHOCATCS:

e O6bGcrositenscTBa hopc-maxopa wnu
MHbIe 06CTOATENLCTBA, BbIXOAALLME 3a
npegensl KOHTpons no6on U3 CTOPOH,
KOTOpble (obcTosTenscTBa) He
NO3BONAKT TakoW CTOPOHE WCMOMHATH
cBou obnAzarensCcTBa NO [OrOBOPY B
Te4YeHue nepuoja, NpesbiLIaoLEero no
ANUTEnNbHOCTKU 6 (LecTb) mecaues;

e B otHOoweHuun noboi U3 cTopoH Bbino
nogaHo xo[artancTteo / WHULMMPOBAH
cyneGHbIn NpoLecc O npusHaHuu ee
BGaHKkpoTOM;

e CyujecrBeHHble M3MEHEeHUs
NPOU3OLWINN B IOPMAMYECKOM CTaTyce
MapTHepa, akyMOHEepPHOM Kanurane
unu cocrtase KOpnopaTtuBHOro
MEeHePKMEHTa, KOTOpbie He NO3BONSAIT
KOMNaHWM Aanee WUCNOMHATL YCNoBuA
HaCTOALWEro 40rosopa;

e Jlwbas U3 CTOPOH CYLUECTBEHHO
3a/lepXKMBaeT  UCMOSIHEHWE  CBOMX
nnarexHoix 06s3atensbcTs, NMO0 MHELIM
00pa3oM He WCNOMHAET OCHOBHbLIE
obsazarenbcrea no HacTosLeMy
AOroBopy, npu 3TOM
NPOTUBONONOXHAA CTOPOHA UMEET BCe
OCHOBaHWsI Npeanonarars, YTo nepsas
HE CMOXEeT [Janee MCNOMHATb CBOMX
obs3aTensLCeTs;

e [lapTHep yTpaTtun kBanudukaumio, Ha
koTopor Gasupyetcs asTropu3auus, W
HE  rnpowen  nepekBanudukauuu,
HEeCMOTpsl Ha Nony4YyeHHoe TpeboBaHue
0 nepekBanugukayum.

NMobble aononHeHus K HacTosILLEMY AOroBOpY
M K MmoBbiM [ONONHWUTENbLHBLIM A0roOBOpPamM

12>§

Hanpumep,
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be legally binding.

12.4 The Partner will only be entitled to set off
counterclaims if these have been determined
with legal force or are not contested by
Siemens Enterprise Communications.

13. Applicable Law, Applicability of Siemens
Enterprise Guidelines

13.1 This Partner Agreement and any individual
contract arising out of or in connection with this
Partner Agreement shall be governed by
substantive law of Germany without regard to
its private international law. The United Nations
Convention on Contracts for the International
Sale of Goods (CISG) shall be excluded.

13.2 The exclusive place of jurisdiction is
Munich, Germany.

14. Confidentiality

141 Each party shall use any documents,
information or data of the other party which is
obtained in connection with this Agreement
solely for the purpose for which they were
obtained.

14.2 The parties shall furthermore treat such
documents, information or data as confidential
unless they have become general knowledge
or the other party has consented to their being
disclosed or the documents have been
verifiably drafted independently or otherwise
obtained by legal means. This also applies to
the period following the termination of this
Agreement.

15. Defects as to Quality (Warranty)

15.1 Al training modules or services where a
defect as to quality (“Sachméngel”, hereinafter
referred to as “Defects”) becomes apparent
within the limitation period shall, at the
discretion of Siemens Enterprise
Communications, be replaced or provided
again free of charge, provided that the reason
for the Defect had already existed at the time
when the risk passed.

MMEIOT xapaktep 00s3aTensCcTB TOMbKO B
TOM cny4yae, ecnuv OHu Obinu  0OPMNEHBI
MUCbMEHHO.

12.4 TapTHepy npenocTaBnNAeTCAs MnpaBo  Ha
NpoBeAeHMe B3aumo3ayera TOMbLKO B TOM
cny4ae, €crnu Ha 3TOT CYeT COCTOANOCH
pewenne cyaa, nubo komnanua CumeHc
3HuTepnpaii3 KOMMBbIOHUKEHLLH3 He
ONpOTECTOBaNa Takue AeNCTBUSA.

13. [lpeeanupyolee 3aKkOHOAATENLCTBO,
npumMeHAeMocTb MeToguyeckux ykasaHum
KoMnaHum CumeHc 3HTepnpans
KoMMbIOHUKeHIHC

13.1  Hacrosawwun Jorosop (o] MNapTHepom
COBMECTHO CO  BCEMM UHAWBUAYATNbHBIMK
KOHTpakTamu, BO3HMKLWUIMMKM Ha €ro OCHOBE,
perynupyloTcsa MarepuanbHbiM npasom epmaHum
fea yyera cCbiNOK MNOCNEAHEr0 Ha YacTHoe
MexayHapogHoe npaso. [ewcteue KoHBeHUuH
OOH «O koHTpakTax B MeXayHapOoAHOW TOProene
ToBapamu» (CISG) HacToAWwmMM UCKNOYaeTcs.

13.2 3KCKMNIO3MBHLIM MECTOM IOPUCAMUKLIMKM ABMAETCA
r. MioHxeH, MepmaHus.

14 KoHdpuaeHUMansHOCTL.

141 Kawpas w3 cropoH o6s3aHa wucnonbL3osaTb
MHPOPMALMIO, JOKYMEHTHI U MPOYUE [aHHbIE
NPOTUBONONOXHOW CTOPOHLI, MONYYEHHbLIE B
CBA3U G HacToALMM LoroBopom,
MCKMIOYUTENBHO ANA Tex uenen, Ansi KOTOPbIX
OHM ObINKU NONYYeHH.I.

14.2 CtopoHbl 06s3aHbl 06pawlateCa €  Takumu
AOKyMeHTamu, uHdopMauuein u aHHbIMK Kak ¢
KOH(MAEHUMANbLHLIMK [0 TEX NOP, NoKa Takue
AOKYMEHTBl U MHOPMAauUWU He  CTaHyT
pocrtosaHuem obulectBeHHocTH, nubo noka
NPOTMBOMNONOXHAA CTOPOHA HEe [acT CBOEro
cornacua Ha pacKpbITUe TaKMX AOKYMEHTOB M
uHdopmayum, nubo A0 TOro MOMEHTa, Korga
Takue  AOKyMeHTbl  OyayT nonydvensl /
pa3paboTaHbl CAMOCTOATENLHO UMK MOMY4YeHb!
Ha  33KOHHbIX OCHOBaHWAX W3  [pyroro
MCTOYHMKA. [Hencreue NONOXKEHUN 0
KOH(UOEHUMANbLHOCTH pacnpocTpaHseTcs
TaKke Ha nepuoa, cnegywwui 3a aarton
npekpaileHnss cpoka [eiCTBUS HACTOALLEro
[forosopa.

15. fedexTbl kKavecTBa (FapanHTus)

15.1 Bce ofyyawowme moaynu unu ycnyru, B
KOTOpbLIX B TEYeHWe OnpefeneHHoro nepuoaa
Obinu  BbiIABNEHbl  GeccnopHbie  aedekTb
kayecTea (nanee «[edexTsl), oyayt
BecnnaTtHo N0 YCMOTPEHMIO KOMNaHun CUMEHC
OHTepnpain3 KOMMbIOHUKEWLLIH3 3aMEHEHbI WNK
BHOBb MOCTaBMNEHbl NpU YCMOBUW, OAHAKO,
Toro, yto [ledekr CywecrtsoBan B MOMEHT
BPEMEeHK nepexofia pUCKOB.
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15.2 Software is free of Defects when, on
transfer of risk, it in all major respects exhibits
the agreed material quality described in the
respective associated user documentation.

156.3 Claims based on Defects are subject to a
limitation period of 12 months. This provision
shall not apply where longer periods are
prescribed by law, as well as in cases of injury
of life, body or health, or where Siemens
Enterprise  Communications intentionally or
grossly negligently fails to fulfill its obligation or
fraudulently conceals a Defect. The legal
provisions regarding suspension of expiration
("Ablaufhemmung"), suspension ("Hemmung")
and recommencement of limitation periods
remain unaffected. Siemens Enterprise
Communications receives from the Partner all
the documentation and information required for
rectifying software errors. It must be possible to
reproduce software errors.

15.4 Notifications of Defects have to be made in
writing.

15.5 In the case of notification of a Defect, the
partner may withhold payments to a reasonable
extent taking into account the Defect occurred.
The partner, however, may withhold payments
only if the subject-matter of the notification of
the Defect occurred is justified beyond doubt.

156 Unjustified notifications of Defect shall
entitle Siemens Enterprise Communications to
have its expenses reimbursed by the partner.

15.7 Siemens Enterprise Communications shall
first be given the opportunity to supplement its
performance  ("Nacherfiillung")  within a
reasonable period of time.

15.8 With software errors, Siemens Enterprise
Communications shall rectify the problem by
giving the Partner a new edition of the software
version delivered.

159 If supplementary performance is
unsuccessful the partner shall be entitled to
cancel the respective order or reduce the
remuneration.

15.10 There shall be no claims based on Defect in
cases of insignificant deviations from the
agreed quality, of only minor impairment of
usefulness, of natural wear and tear or damage
arising after the transfer of risk from faulty or

15.2

MporpammHoe obecneyeHue cuuTaeTca He

uMmelowum  [ledhektoB, €cnu B MOMEHT
nepexoaa pPUCKOB Takoe  nporpammHoe
obecrnevyeHne [EMOHCTPUPYET TeXHUYEecKue
XapakTepuUCTUKM, nepevyncneHHsle B
COOTBETCTBYHOLLEN AOKYMEHTaLuu
none3oBarens.

15.3 lNpereH3un, ocHoBaHHbIe Ha [edekTax, Moryr

nogaBaTbCA B TEYEHWE  OrpaHUYEHHOro
nepuoaa BpemeHW, pasHoro 12 wmecsuam.
[aHHoe npaBuno He pacnpocTpaHseTcs Ha
cnyyau, Koraa Oonee nNpPoOAOIKMTENbHbIE
nepuoabl  NPegycMOTPEHbl  AEWCTBYIOLLMM
3aKOHOAATEeNbLCTBOM, a TaKkkKe Ha cny4awm,
NOCNeacTBUAMKU  KOTOPbIX ObiNu  TenecHsle
NOBPEeXOEHUA UKW yTparta 340poBbs, nubo Ha
cny4awm, Korga komnaHua CUmeHc SHTepnpains
KOMMBbIOHUKEALUH3 HamMepeHHO unu ¢ rpybon
HEeOpEeXHOCTbIO  He UCMONMHMNA  CBOMX
00sA3aTensCTs UMM MOLLEHHUYECKUM 06pasom

CKpbina [edexr. MonoxeHua
3akoHo4aTenbCTBa B OTHOLUEHMW NPOANEHUA,
NPUOCTaHOBKK nnn B0300OHOBNEHMSA

OrpaHUY4eHHbIX NMEPUOAOB rapaHTUU [AaHHbIMK
nonoXeHuammn He 3arparupaiorcsa. Komnauus
CumeHc SOHTEpnpan3 KOMMBIOHUKEALLH3
AomkHa nonyy4ate ot [laptHepa Bc
AOKYMEHTALUUIO U H(hopMmauuio, Heobxoaumblie
AN ucnpaeneHus owubok B nNporpaMmMHOM
obecnevyeHun. Heobxoaumo co3naTth
BO3MOXHOCTL  BOCMPOW3BEAEHUS  OLLUMOKK
nporpammHoro obecnevyeHus.

15.4 Ysepomnenuss 0 Hanuuuu [OedeKToB [OMKHbLI

156.5

0hOPMIATLCSA MUCBEMEHHO.

B cnyvae daktuyeckoro yseaOMMEHWA O
Hanunaun [ledpekta [lMapTHep wumeeT npaso
3agepxartb onnaty B 060CHOBaHHOM pa3amepe,
COOTBETCTBYIOLLIEM Xapaktepy 0GHapy>XeHHOro
Bedekra. [laptHep, oaHako, MMeeT npaso
3ajepXuMBartb NnaTexu TONLKO B TOM cnyyae,
ecnu Hanuyue [lepekta He BbI3bIBAET HUKAKUX
COMHEHMWHN.

15.6 HenogTeepaMBLUMECH YBEAOMMNEHWUS O HANMWUYUK

15.7

15.8

[bedekta HagenawT komnaHuiww CuUMEHC
JHTEepnpamns KOMMBIOHUKERLLIH3 npasom
B3bICKaTL CBOM u3emkku ¢ MNapTHepa.
Komnaxuu CumeHc SHTEpnpan3
KOMMbIOHUKERLLIH3 [OIMKHO ObITb
NpenocTaBneHo BPEMA Ha  UCNpasneHwe
HeQocTaTtkoB B TeyeHue 0BOCHOBaHHOrO
nepuoaa.
B cnyyae Hanuuus owwuBoK B nporpammHOM
obecneyexun komnanus CumeHc 3HTepnpans
KoMMbioHUKENLH3 ByaeT ycTpaHsaTs npobnemy
nytem nocraeku [lapTHepy HOBOW Bepcum
nporpammHoro obecneyeHus.

15.9 B cny4ae ecnu ucnpaBneHHasi BEPCUA TaloKe

okaweTtca Heyna4yHown, lMaptHep npuobperter
npaso aHHYNUpoBaTb  COOTBETCTBYIOLUNA
3akas, nubo YMEHbLUUTL pasmep
BbINNa4YMBaemMoro BO3Harpa)ieHus.

15.10 He ponyckaloTca NpeTeH3Wu, CBA3AHHbLIE C

HEe3HA4YUTENLHbIMM OTKIOHEHUAMU ot

COrnacoBaHHOro YPOBHSA Ka4ecTsa;

HEe3HaYUTENbHbLIM yXyALeHUem
14



negligent handling, excessive strain, unsuitable
equipment, or from particular external
influences not assumed under the contract, or
from non-reproducible software errors. The
same applies when the software is not used in
accordance with the applicable installation
requirements or not in accordance with the
appropriate conditions of usage.

15.11 Claims based on defects attributable to

improper modifications or repair work carried
out by the partner or third parties and the
consequences thereof shall be likewise
excluded.

15.12 Siemens  Enterprise = Communications

makes no guarantee that the software functions
satisfy the demands of the partner, that
software products as selected by the partner
cooperate, that software products will operate
without interruption and without faults or that all
software errors can be rectified.

15.13 The partner shall have no claim with respect

to expenses incurred in the course of
supplementary performance, including costs of
travel and transport, labor, and material, to the
extent that expenses are increased because
the subject-matter of the deliveries was
subsequently brought to another location than
the delivery site agreed to in the respective
individual order, unless doing so complies with
intended use of the deliveries.

15.14 Claims for damages and claims for

reimbursement of expenses (hereinafter
together referred to as claims for damages)
based on a defect are excluded. This shall not
apply where Siemens Enterprise
Communications fraudulently conceals a
defect, breaches a guarantee for the condition
of the goods [Beschaffenheitsgarantie] or
intentionally or grossly negligently fails to fulfill
its obligation as well as in cases of injury of life,
body or health. Any other claims or any such
claims exceeding the claims provided in this
paragraph 0 of the Partner, no matter for what
legal ground is excluded. The above provisions
do not imply a change in the burden of proof to
the detriment of the Partner.

NoTpebUTeNLCKUX  CBOMCTB,  ECTECTBEHHbLIM
M3HOCOM ] amopTusaumen, nu6o
NOBPEXAEHUAMW, BOZHUKLLMMM MOCIIE MOMEHTA
nepexona puckoB W ABMBLUMMMCS CNEACTBUEM
HEeNpPaBUNLHOTO UNK HeGpexxHoro obpaluyeHuns,
3HAYUTENbHbIMK Aedopmayusmm,
MCMNonb30BaHUA Ha HenoaxoasLem
00opyAOBaHMW, HEraTMBHOIO  BO3AEWCTBUSA
BHELUHEW  cpefbl, KOTOpbie He  Obinu
npeaycMoTpeHbl yCnoBusMK KOHTpaKTa;
HEBOCNPOU3BOAUMbIMM omBkamu
nporpammHoro obecneyeHus. AHanNOrMyHbie
npasuna AeicTBYIOT B OTHOLLIEHWUU
nporpaMMHOro  oGecneyeHusi, KOTOpPoe He
ncnonb3yercs B COOTBETCTBUU (v}
AEACTBYIOLLMMM npasunamu, nubo ¢
HapylieHuem TpeGoBaHnin N0 YCTaHOBKE.,
lMpeTeH3auu, wumeloUMe B CBOEI OCHOBE
AedekTbl, ABUBLLMECSA crneacremem
HeHaanexaimnx MoaudbukaLuia unu
PEMOHTHLIX paboT, BbINOMHEHHbLIX NAPTHEPOM
Unu  TpeTbMMM  NUUAMM,  aHaNOrM4YHbLIM
oBpaszom ucknoyaloTcs.
Komnaxus CumeHc 3HTepnpana
KOMMBIOHMKEIMLUH3 HE NaeT rapaHTuii TOro, 4YTo

PYHKUMOHANbLHOCTb nporpaMmHoro
obecneyenus Oyner YAOBNETBOPATh
TpeGoBaHuAM napTHepa; nporpaMMHbie

npoAykTbi, W30paHHble napTHepom, OGyayTt
HOpPManebHO  B3auMoAeicTBoBaTk Apyr C
ApYrom;  nporpaMMHble  MPOAYKTbI  GyayT
dyHkuMoHupoBaTe GecnepeBGoiHo u  Gea
ownBok; ownbku nporpaMmMHoro obecneyeHns
OyayT noanexarts YCTPaHEHMIO.

15.13 MNaptHep He wumeer npaBa TpeboBaThb

KOMMEeHCcaLUun U3epXKeK, NOHECEHHbIX B XoAae
AONONHUTENbHLIX PaboT, BKNIOYas WM3AEPXKKM
KOMaHAMPOBOYHbIE W TPaHCNOPTHbIE, Onnary
TPYAA W CbipbA B TOM OObeme, B KOTOPOM
Takue u3[epXku CBf3aHbl C TeMm, 4TO
npeaMeTbl nocTtaeku Obinu  [JOCTaBneHsl B
MECTO, OTNWYHOE OT COrnacoBaHHOro (B
COOTBETCTBYIOLLEM WHAMBUAYaNbHOM 3aKase)
obbekra, ecnuM  Takas  pgocraska He
NPOTUBOPEYUT npeanosnaraemMomy xapakrepy
MCNONbL30BaHWUA Taknx 0B bLEKTOB NOCTABKK.

15.14 TlpeteHsun no komneHcauuu yuwepba wnu

uapepxek (nanee cobupartenbHO UMEHyembie
«NPETeH3nM o KomneHcauuu yuiepba») B

CBA3U c pedexkramm HacCTOoALMUM
MCKNOYaTCA. HanHoe npasuno He
pacnpocTtpaHseTcs Ha cny4awm, Koraa
KOMMaHusa Cumenc OHTepnpaiia

KOMMbIOHUKEALLH3 HaMepeHHOo COKpbina
AedeKT, Hapywuna ycrnoBuUs rapaHTUM B
OTHOLLIEHUM KOHAWULUMK TOoBapa, nu6o
HaMEPEHHO /XanaTHO HE BLINOMNHWMA CBOWX
00s3aTensCTB, a TakKe Ha BCE Cnydawu,
pe3ynbTatoM KOTOPbIX SBUINUCL TENecHble
NoBpeXAeHns, yTpaTa 300pOBbA UMW CMEPTS.
MoGuie npoune npeteHsuu [aptHepa wunu
niobble NpeTeH3nn, BLIXOAALME 3a pPaMKu
NPETEH3UN, NEepPe4YUCneHHbIX B HaCTOSLIENH
crarbe 15, BHE 3aBMCMMOCTM OT UX OCHOBAHMIA
HacToALWMUM MCKIIOYaIoTCA.
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16.1.2 The

Industrial property rights and

copyrights; defect in title

16.1 Unless otherwise agreed, Siemens
Enterprise Communications shall provide
the training modules free from third
parties’ industrial property rights and
copyrights (hereinafter referred to as
"IPR") with respect to the country of the
place of destination. If a third party
asserts a justified claim against the
partner based on an infringement of an
IPR with respect to the Supplies made by
Siemens Enterprise Communications and
then used in conformity with the contract,
Siemens Enterprise Communications
shall be liable to the partner within the
time period stipulated in clause 15.3 as
follows:

16.1.1 Siemens Enterprise Communications shall

choose whether to acquire, at its own
expense, the right to use the IPR with
respect to the Supplies concemed or
whether to modify the Supplies such that it
no longer infringes the IPR or replace it. If
this would be unreasonable to demand
from Siemens Enterprise Communications,
the partner shall be entitled to enforce his
legal rights of withdrawal or reduction.

above obligations of Siemens
Enterprise Communications shall only apply
if the partner (I) immediately notifies
Siemens Enterprise Communications of
any such claim asserted by the third party
in writing, (i) does not concede the
existence of an infringement and (iii) leaves
any protective measures and settlement
negotiations to the discretion of Siemens
Enterprise Communications. If the partner
stops using the Supplies in order to reduce
the damage or for other good reason, he
shall be obliged to point out to the third
party that no acknowledgement of the
alleged infringement may be inferred from
the fact that the use has been stopped.

16.2 Claims of the partner shall be
excluded if he is himself responsible for
the infringement of an IPR.

16.3  Claims of the partner shall also be

BbilenpuseaeHHbie NONOXeHus He
npeaycmarpuBaldT M3MEHEeHWW B cdepe
OpemeHu gokasatenscTB B yulepb MaptHepy.

16. NMpaBa NPOMbLIWINEHHOW COGCTBEHHOCTU 1

16.1

16.1.1 Komnauusa

aBTOpCKMe npaea; aedekTsl npas
COOCTBEHHOCTH

3a WCKIMIOYEeHWeM cnyyaeB, KOrga CTOPOHbI
AOCTUTHYT WHbIX [OrOBOPEHHOCTEW, KOMMaHUs
CumeHc 3SHTepnpaiia KommblOHUKeRLLH3 ByaeT
nocrasnATe obyyawowme moaynu csoboaHbLIMKU
OT npaB MNPOMbLILLMNEHHOW COBCTBEHHOCTH
TPeTbUX nNUY W nNpaB KonupawTta (ganee
COBOKYNHO umeHyemble «[1MC») B cTpaHe u
MecTe HasHa4yenus. B cnyvae ecnu TpeTke
nuuo npegbsaBUT O0OOCHOBAHHLIE MNPETEH3UH
MapTHepy, OCHOBaHHbIe Ha HapyweHun MMNC
TOBapamu, nocTaBnseMbIMU KOMMaHuen
CumeHc OHtepnpains KOMMBIOHMKEHLLUH3 W
UCNONb3yembiMK B COOTBETCTBUM C YCINOBUAMM
KOHTpakra, komnanuss CumeHc 3HTepnpans
KOMMbIOHUKENLLH3 Oynert HecTu
OTBETCTBEHHOCTL  nepen  [lapTHepom B
TeYeHWe nepuoaa BPEMEHW, YKA3aHHOIO B
naparpadge 15.3, B HUXeykaszaHHOM Nopsigke:
CumeHc 3HTepnpai3
KOMMBIOHMKEWLUHZ NO CBOEMY YCMOTPEHMIO
nubo 3a cBoi COGCTBEHHBIW CYET npuobperer
npaso Ha wucnonb3oeauue [lMNC B cBA3M C
nocrasnaembiMn ToBapamu, nubo BHecer
U3MEHEHUs1 B MOCTaBfisieMble TOBapbl, YTOOLI
MNC nocne 3T0r0 He HapyLlanucb, WU
3aMeHUT Takue ToBapbl Ha apyrue. B cnyyae
ecnu koMnauuss  CumeHc  OHTepnpans
KOMMBIOHUKEWLUH3 CO4YTeT Takue [JencTBMA
HeobocHOBaHHbIMK, [lapTHep  npuoGpeter
NpaBo Ha NPUHYAUTESNbHOE UCMOMHEHUE CBOMUX
IopUMaANYECKux npas, CBAA3aHHbIX c
aHHYNWPOBAHUWEM WNKU YMEHbLUEHUWEM CYMM
BbINMAT.

16.1.2 BblweykasaHHbie 006A3aTenLCTBA KOMNaHUM

16.2

CumeHc SHTepnpain3 KOMMbIOHUKEALLH3 MOryT
ObiTb peanu3oBaHbl TONbKO B TeX CRyvasx,
ecnu [aptHep (i) He3zameanwuTensHo B
NMUCbMEHHOW (hopMe yBEAOMUIT KOMMaHWIO
CumeHc OuTeprnpaind KOMMBIOHMKEMLUH3 O
MoObIX NPeabABNEHHbIX TPETbUMMU NULAMM
npetreH3usx; (i) He npu3Han camMoCTOSATENLHO
thakT Hanuuusa Hapywenwii; u (iii) npegocrasun
KOMnaHuu CumeHc 3HTepnpaii3
KOMMBIOHUKEWLUH3 MpaBO0  CaMOCTOATENbHO
npeanpuHUMaTh JEencTBUsA Mo CBOEN 3aluuTe U
npoBeAeHunIo neperoBopoB o] uensto
nocynebHoro yperynuposanus. B cnyyae ecnu
MapTHep npexpawjaer MCnonbL3oBaHue
npeaMeToB MNOCTaBKM C LENbI0 CHWKEHUS
yuwepba, nubo ¢ MHbIMM [OBPOCOBECTHLIMU
LensamMu, oH 0053aH yKasaTb TPETLEMY NULY Ha
TO, yTOo cam haxr npexkpawieHus
UCNONbL30BaHUA HE HABNAETCA NPU3HAHUEM
npeanonaraemoro cakra Hapywexus MMNC.
Hacrosuwum MCKIMIOYaloTCA npeTeH3nu
MapTHepa, ecnu OH cam HeceT
OTBETCTBEHHOCTL 3a HapyLueHue MrC.

16.3 Hacroswmm Taloke WCKNIYalTCA NPEeTeH3un
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excluded if the infringement of the IPR is
caused by specifications made by the
partner, to a type of use not foreseeable
by Siemens Enterprise Communications
or to the Supplies being modified by the
partner or being used together with
products not provided by Siemens
Enterprise Communications.

16.4  In addition, with respect to claims by
the Partner pursuant to clause 16.1.1
above, clauses 15.5 and 15.7 shall apply
mutatis mutandis in the event of an
infringement of an IPR.

16.5 Where other defects in title occur,
clause 15 shall apply mutatis mutandis.

16.6 Partner’s claims for damages based
on an infringement of an IPR or a defect
in title are excluded. This shall not apply
where Siemens Enterprise
Communications fraudulently conceals a
defect, breaches a guarantee for the
condition of the goods or intentionally or
grossly negligently fails to fulfill its
obligation as well as in cases of injury of
life, body or health. Any other claims or
any such claims exceeding the claims
provided in this paragraph 0 of the
Partner, no matter for what legal reason
is excluded. The above provisions do not
imply a change in the burden of proof to
the detriment of the Partner.

Liability

Siemens Enterprise Communications shall
have unlimited liability for any harm or injury of
life, body or health for which Siemens
Enterprise Communications is responsible and,
in the event of any damage to property caused
by fault on the part of Siemens Enterprise
Communications, shall pay compensation to
repair the damage up to an amount of EUR
25.000 per occurrence. The compensation
obligation does not include the expense of
restoring lost data and information.

17.2 The Partner is precluded from asserting any

further reaching claims for damages or
reimbursement of costs (hereinafter. Damage
claims), irrespective of the legal ground, in
particular because of the breach of any
obligation under this contract or any tort.

17.3 The above shall not apply in the case of

16.4

16.5

16.6

CO CTOpOHbI MapTHepa, ecnu HapyLienue MMNC
ObINO BLI3BAHO M3MEHEHUAMU B Xapakrepe
MCNONbL30BaHUSA npeamMeToB NOCTaBKM,
KOTOpblE HE MOrnu nPOrHo3MpoBaThCA CO
CTOpPOHbI  KOMnauuu CumeHc 3HTepnpans
KoMMbloHMKeRLWH3, nbo ABMNOCL CNeacTBUEM
mMoAudukauuin, BHeCEHHbIX MNapTHepom, nubo
ABUNOCL  CneacTBUEM  WCMOMb30BAHMA B
COYeTaHuu C ApPYrMMM NPOAYKTaMM, KOTOpbIe
He  nocTaBnAnMcb  KoMmnaHuwen  CumeHc
OHTepnpan3 KOMMbIOHUKEALLHS.

B orTHoweHuu npeveH3uit [lapTtHepa no
ycnosuam n.n.  16.1.1 Bblle MNONOXEHUN
craten 15.5 u 15.7 npumeHsiotca mutatis
mutandis B cny4ae HapyweHnus MMC.

Mpu BbIABNEHUM [edeKTOB, CBA3AHHLIX C
TUTYNbHbIMU npasamu COGCTBEHHOCTH,
nono)keHua craten 15 npumeHsitotca mutatis
mutandis.

Mpetenaun [aptHepa no  KoMneHcauuw
yuwiepba, ocHoBaHHble Ha HapyweHun MNC unu
Aedekrax, CBA3aHHbLIX C TUTYNbLHLIMKA NpaBamu
COBCTBEHHOCTH, HACTOALMM  MCKIIOYAKTCS.
[aHHoe npaBuno He pacnpoCTpaHAeTcs Ha
cny4yau, korga komnaHuss CumeHc SHTepnpans
KOMMBIOHUKERLLH3 HaMepeHHOo COKpbina
nedexkT, Hapywuna YCrnoBusi rapaHTUM B
OTHOLLEHUM KOHAWULMK TOBapa, nubo
HaMEpEeHHO /XanaTHO He BbINONHUNA CBOMX
obn3zatensCcTB, a TakkKe HA BCE Cchyyaw,
pesynbTatoM KOTOpPbIX SBUUCb TENECHbIe
NOBPEXAEHNA, yTpaTa 3[0pOBbS UMW CMEPTb.
Tobble npoune npeteHsun MaprtHepa, nubo
NpeTeH3uu, BbIXOAsALUMe 3a pamku,
nepeyncneHHole B naparpadge 16, (BHe
3aBUCUMOCTM OT OCHOBaHW [NA  Takux
NpeTeH3unn) HacToALUM WUCKNIO4aloTCs.
BbilwenpuseaeHHsie NONOXEeHUA He
npeaycmaTpuBaloT  M3MeHeHurn B cdepe
OpemeHn nokazatenscTs B yulep6 MaprHepy.

17. OTBETCTBEHHOCTL

1.1

17.2

17.3

SEN APT HeceT HEOorpaHu4eHHy
OTBETCTBEHHOCTL 3a nobble cnyyau yulepba
310pOBLIO, TenecHbIX NOBPEXOEHWN,

npousoLwueawmnx no suHe SEN APT, u B cnyyae
Kakoro-nubo yulepba UMYLLIECTBY,
HaHeceHHoro no suHe SEN APT, nocnepHss
BbINANATUT KOMNEHCAUU Ha  yCTpaHeHue
yuiepba B cymme o 25 000 EBpo 3a kaxabii
u3 cny4yaes. OOs3atensCcTBa no BbINNare
KOMNEeHCaLUun He BKNIYaKT B cebsa u3gepxu,
CBA3aHHbLIE C BOCCTAHOBMEHWEM YTPAYE€HHOWN
UHdopMmaL K.

MapTHepy 3anpeLuaeTca nNpeabABNATL M0ObIe
npoyve  [OMNOMHUTENbHbLIE MNPETEeH3UW no
KOMNEeHcauum yuwepba unu Bbinnare
KomMneHcauun usnepxek (aanee «BoameuleHue
yuiepba») BHE 3aBUCMMOCTH OT HOPUANYECKUX
OCHOBAHMA [Ns  Takux MNPETeH3Wn u, B
4acTHOCTM, B CBSI3W C HapyweHuem nobbix
0053aTenbCTB N0 HACTOALLEMY KOHTPaKTy Wiu
MobbIM  BO3MOXHBIM  FPaXAaHCKO-NPaBOBLIM
LAENUKTOM.

BbiluenpueeaeHHsIe NpaBuna He AeiCTBYIOT B
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mandatory liability, e.g. under the German
Product Liability Act
("Produkthaftungsgesetz"), in the case of
intent, gross negligence, injury of life, body or
health, or breach of a guarantee for the
conditions of the goods
[Beschaffenheitsgarantie] or of a condition
which goes to the root of the contract
("wesentliche Vertragspflichten"). However,
claims for damages arising from a breach of a
condition which goes to the root of the contract
shall be limited to the foreseeable damage
which is intrinsic to the contract, unless caused
by intent or gross negligence.

17.4 To the extent that the partner has a valid
claim for damages according to this paragraph,
it shall be time-barred upon expiration of the
limitation period applicable to defects pursuant
to Para 15.3. This shall not apply where
Siemens Enterprise Communications
intentionally or grossly negligently fails to fulfill
its obligation or fraudulently conceals a defect
as well as in cases of injury of life, body or
health or in the case of claims for damages
under the German Product Liability Act.

17.5 The above provisions do not imply a change
in the burden of proof to the detriment of the
Partner.

18. Severability Clause

The effectiveness of the remainder of the
agreement will not be affected in the event
that individual terms or conditions therein
are legally inoperative or unenforceable for
legal reasons. In this case the parties
undertake to replace the ineffective term or
condition with one approximating as closely
as possible in terms of commercial effect to
the original.

19. Export approvals, Final deposition and
purpose of the contractual items in accordance
with foreign trade and payments legislation

19.1 SEN APT's obligation to fulfill this
agreement is subject to the proviso that the
fulfilment is not prevented by any impediments
arising out of national and international foreign
trade and customs requirements or any

crny4asix, Koraa OTBETCTBEHHOCTb YCTaHOBMEHa
3aKOHOM — Hanpumep, 3akoH [epmaHum 06
OTBETCTBEHHOCTM 3a NPOAYKT — B Cnyyae
HaMEPEHHOr0  MNM N0 HEOCTOPOXKHOCTU
NpUYMHEHUs yuiepba 340pPOBbLID UMK XKW3HM,
TEeNecHbIX MNOBPEXAEHUA UMW  HapYLUEHWA
rapaHTui B OTHOLUEHWW COCTOSIHUA TOBAapOB,
nubo ycnosuii KoHTpakTa. OaHako, NpeTeH3un
no KomneHcauuu yuiepba, CBA3AHHOMO C
HapylleHueMm YCrnoBWA, He  SABNAOLMUXCA
KOHTPaKTHbIMM, orpaHuyeHbl pazmepom
NPOrHo3upyembix yObITKOB, XapakTepHbiX AnA
KOHTpaKkTa, ucknioyas yuiepb, BbI3BaHHbIN
HaMEepPEeHHbLIMU HEeNnpaBOMEPHbLIMU AENCTBUAMM
unu rpyboi HeoCTOPOXKHOCTbIO.

17.4 B cnyyae ecnu llapTHep MMEET OCHOBaHWSA
ans npeabABNeHus NPETEH3UM no
KOMMeHcauum ywepba Ha YCNOBUSAX
HacTosile Ccrarbu, OH noanagaer noj
nencreue BPEMEHHbIX OrpaHuYeHun,
NPUMEHSIEMbIX B  OTHOLWIEHUM JAedekTos
cornmacHo ycnosun cratbk 15.3. [laHHoe
NpaBuno He PpacnpoCTPaHAETCS Ha Cryyaw,
korapa  komnaHua  CumeHc  3HTepnpains
KOMMBIOHUKENLLH3 HamMepeHHo CoKpbIna
AedyekT, Hapylwmna ycnoBusi rapaHTuM B
OTHOLLEHUK KOHAWUMWK TOoBapa, nu6o
HaMepeHHO /XanaTHO HEe BbINOMHMNA CBOMX
obA3zaTenbCTB, a TaKKe Ha BCE Cchnyyau,
pe3ynbTaTtoM KOTOPbIX SBUIIUCL TENecHble
NOBPEX/AEHWUA, yTpaTa 340POBbA UNKU CMEPTh,
a Talke Ha MPeTeH3uu no KOMMNEeHcauuu
ywepba, npeabsiBNeHHble B COOTBETCTBUM C
3akoHoMm [epmaHum 06 OTBETCTBEHHOCTM 3a
NPOAYKT.

17.5 BblwenpueeaeHHbie NONOXEHUA He
npegycmaTtpuMBalOT  M3MEHEeHWW B chepe
Opemenn cGopa pokasaTensCcTB B yuiept
MaptHepy.

18. enumocTb

B cnyyae ecnu kakoe-nubo nonoxewuwe wunu
ycnoeue Hactoswero [oroBopa Oyayr
NPU3HaHLI HE UMELLMMU IOPUANYECKOR WK
MCKOBOW CWUIMbl, OCTaBLUMECH MONOXEHUA
OCTaHYTCA HEe3aTpPOHYTLIMU 3TUM COOLITUEM.
B ykazaHHOM cniyyae CTOPOHbI 40rOBOPUNUCH
NPeANpPUHATL  YCUMWUA, HanpasfeHHble Ha
3aMeHy HefenCTBUTENbHOro MONMOXKEHUS MIU
YCNOBUA HOBLIM MOMNOXEHUEM UMK YCIIOBUEM,
koTopoe OyaeT B MakCMMarbHO BO3MOXXHOM
CTEeneHn UMeTb KOMMep4yeckuin apdekT, Kak u
NONOXEHUe UMK YCNOBKUE, YTPATUBLLEE CUNY.

19. Paspewenus Ha 3Kcnopr,
3aKYUTeNbHOE AeNOHMPOBaHUE U Lenb
NONoXeHUn A0roBopa € TOYKM 3peHunn
3apy06exHOro 3akoHo4aTensLCcTBa 0
TOProBrne M NOpsiaKe nnarexen

19.1 Ob6sasatenscteo SEN APT no wuCnonHeHuo
HacTOALWEero poroeopa obycnoeneHo
OTCYTCTBMEM [ANSA TAKOr0 WCMNOSNIHEHUA Kakux-
nubo 3aTpyAHEHWI, CBA3AHHBIX C HALMOHANbHLIM
Unu MeXQyHapOAHbIM ambapro unu
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embargos [or other sanctions].

19.2 Exportation of the training modules may be

subject to official approval due, for example, to
their nature, final deposition, or intended
purpose (see also notes on packing slips and
invoices). The Partner is also obliged to make
his customers aware of this fact in writing.

19.3 The Partner undertakes to comply with all

relevant regulations in respect of training
modules or for software and technologies
which, according to regulations of the
European Communities or supplementary
national regulations of EU member states are
subject to an export license, or which,
according to regulations of the European
Communities or supplementary national
regulations of EU member states, or
regulations of the United States of America or
other countries, are subject to a re-export
license.

19.4 Furthermore the Partner will not supply

goods, training modules, software and
technology originating in the United States of
America to any companies or persons named
in the US Denied Persons List (DPL) and will
act in accordance with advisories issued by the
appropriate German authorities. He will not
supply goods originating in the United States of
America without approval to any companies or
persons named in the US Warning List, US
Entity List or US Specially Designated
Nationals List. Siemens Enterprise
Communications will supply the Partner on
request with details of relevant contacts able to
provide further information.

19.5 The Partner will not supply any companies

or persons named in the lists of Specially
Designated Terrorists, Foreign Terrorist
Organizations, Specially Designated Global
Terrorists or in the EU Terror List.

19.6 The Partner will introduce effective check

measures for the contractual items and
documents for preventively assessing his
resellers at home and abroad. At Siemens
Enterprise Communications’ request he must
present these check measures in detail.

Any major violations of the above
obligations will constitute significant grounds
to terminate this agreement prematurely.

19.3  MaptHep

OrPaHU4EHUSIMU TAMOXKEHHbIX OPraHoB (MHbIMM
CaHKUMAMM).

19.2 Skcnopt obyvamowmx moaynen MOXeT ObiTb

obycnosneH  HeobxoguUMOCTbIO  MONyYEHUA
0(pUUManLHOro paspeLUeHnus B CBA3M, Hanpumep,
C xapaktepom (Uenbl) wux AanbHEeuLero
MCNONbL30BaHUS WU MECTOM OKOHYaTEerbHOro
HasHayeHuss (CM. Talke npuMevaHuss B
ynakoBOYHbLIX BEAOMOCTAX U B cyeTax). MapTHep
TaKke ob6s3aH npeaynpexaarb 0
BbILLEYKa3aHHOM CBOMX KITWEHTOB B NMUCbMEHHON
dopme.

obasyetca  MCNonHATL  BCe
COOTBETCTBYIOLUME MOCTAHOBNEHMUS, AENCTBUE
KOTOpbIX pacnpocTpaHseTcs Ha obyyawoume
MOAYNM UMK Ha nporpammHoe obecneyeHue u
TEXHOMOrMW, KOTOPbIE B  COOTBETCTBUM C
pelueHuem Esponeiickoro Cowa3sa unm
peLueHUAMM HALWUOHANbHbIX OpraHos
rocyaapcrB-y4aCTHWKOB EC ABNATCA
npeaMeToM  3KCMNOPTHLIX  NUUEeH3uW, nubo
KOTOpblE B  COOTBETCTBMM C  PELUEHUEM
EBponenickoro Coro3a unu peLeHnsmMmm
HaLUMOHAanNbHbLIX OPraHoB rocyAapcTB-y4acTHWUKOB
EC, nu6o peweHunsamu CoeguHeHHbix LLTaTos
AMEpUKU (MHBIX CTpaH) SABMAKTCA NPEaMETOM
NULIEH3UA HA pes3KCnopT.

19.4 TMaprtHep Tawke o06s3yeTcA He nNOCTaBNATb

ToBapbl, oOOyvawoume mMoaynu, nNpPorpamMmmHoe
obecnevyeHne U TEXHONOrUW, NPOU3BEAEHHLIE B
CoeguHenHbix  Lratax Amepuke, noGbim
KOMMaHuaM WM  nuuam, nNepeyncrieHHbIM B
MepeyHe 3anpeweHHbix nuy (DPL), a Takke
obssyerca peicTtBoBaTb B COOTBETCTBUM C
pekoMeHaauMaMK, AaHHLIMKW YNONHOMOYEHHbIMM
opraHamu [epmanuu. lMapTHep o6sa3yeTca He
nocTasnATe TOBapkl, npou3seneHHole B CLLUA,
Bea nonyyeHuss cormacus COOTBETCTBYIOLLMX
OpraHoB KOMNaHMsiM unu nuuyam,
nepeyncneHHsIM B MpeaynpeautensHom
Mepeune CLIA, [Mepeyne npeanpusTuin CLLUA
unu B [MepeyHe CneuuanbHO yKa3zaHHbIX nuUU
CLUA. SEN APT rotoBa no 3anpocy aptHepa
NpeaocTaBUTb €My CNUCOK KOHTaKTHbIX Nul, Y
KOTOpbiX MOXeT OwbiTb nonyyeHa Gonee
noagpobHas MHopMaLusa Ha 3TOT CYET.

19.5 MaptHep TaKke 00s3yeTCsi HE NPOU3BOAWTH

Kakux-nubo nocTaBOK KOMMAHMAM WM nuuam,
nepevyucneHHbiM B MEepeyHaxX  cneyuansHo
yKa3aHHbIX TEPPOPUCTOB, 3apybexHbix
TEPPOPUCTUHECKMX oOpraHudauuin, [noBGanbHbIX
TeppopucToB unu B NepeyuHe Teppopa EC.

19.6 lMapTtHep obsa3aH npeanpuHAaTe 3EEKTUBHLIE

Lward no nNpOBEpPKE KOHTPAKTHbIX AacCnekToB W
AOKYMEHTOB B Ka4yecTse npegynpexaaroLlen
MEpbl B OTHOLLUEHWM CBOWMX NEpenpoaaBLOB Ha
HauWoHanbHOW Tepputopun W 3a pybexom. Mo
sanpocy wu3 SEN APT NaprHep o6Gsasad
nogpobHo onucate cogepXaHue npPoBOAUMBIX
MEPONPUATUNA.

IMobble cyuecTBeHHbIE HAPYLUEHUS BbilLEYKA3aHHbIX

obasarenbcTs ByayT ABNATLCA OCHOBaHUEM ANA
[AOCPOYHOro pacTopXeHus HacTosALWero
[Lorosopa.

19



20. Annexes: 20. NepeyeHb NPUIONKEHUN:

The Annexes listed below form an integral MpunoxeHus, nepeYnucneHHbIe HUXKe,
part of this agreement: ABMSIOTCA  HEOTHLEMMEMOW YacTbid HaCTOSLLEro
Annex 1 Prices / License fees [lorosopa:
Annex 2 Course Portfolio MpunoxeHue 1 LieHbl / Bo3HarpaxkaeHue
[NpunoxexHue 2 Moptchonuno Kypcos
Annex 3 Contacts MpunoxeHue 3 KoHTakTHblE nuua
Annex 4 Activity Report Mpunoxexue 4 OTyer 0 AeATEeNbLHOCTH
Annex 5 Additional Services [Mpunoxexnue 5 JononHuTenkHLIe yCnyru
ARG5S Descriptions of Hpunox(;u:g 6H o TOnenﬁc:::Hem;aanucbnxaumouuux
Qualification and Certification wooptigeinay P
Academy for Professional Training Axagemus lNpoceccMoHanLHOro TPeHuHra
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FEDERAL STATE EDUCATIONAL BUDGETARY ®robY BIMO Ceeepo-KaBka3sckuit punuan
INSTITUTION OF HIGHER PROFESSIONAL MockoBsckoro TexHuyeckoro YHuBepcurtera Cesasu
EDUCATION 1 UHdopmaTnkm

North-Caucasian Branch of Moscow Technical
University of Communications and Informatics

Address: Russia, 344002, Rostov-on-Don, Appec: Poccuiickas ®egepaums, 344002, r. Poctos-
Serafimovicha str., 62, Ha-[loHy, yn. Cepacumosuya, 62

Bank data: BaHKOBCKME PEKBU3UTLI:

INN 7722000820 MHH 7722000820
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KPP 616402001

Y®K no Poctosckoit o6nactu (5824, CKd MTYCW,
n/cy. 20586Y47660)

Acc.# 40501810260152000001 M'PKL, 'Y BaHka
Poccuu no Poctoeckoit 06n.r. Poctosa-Ha-[loHy
BWMK 046015001

KM 616402001

Y®K no Pocrosckoi oGnactu (5824, CK® MTYCW,
n/cy. 20586Y47660)

P/c 40501810260152000001 M'PKL, I'Y Banka Poccum
no Pocrosckon 06n.r. Poctoea-Ha-[oHy

BK 046015001

Edpumenko Bfiand
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Annex 1
Prices / License Fees

to Partner Agreement with

FSEBI HPE North-Caucasian Branch of
Moscow Technical University of
Communications and Informatics

1. The following license fees for the global
course documentation shall apply:

License Fee per Student
Day* EUR 25,00

" = number of students x training days per student

The license fee calculated as sum Number of
student day multiply on charge
rate per Student Day.

1.1 The license fee covers the handling of the
electronic documentation and the participant
attendant certification.

1.2 All charge rates are valid until 30.09.2013. A
change of charge rates will be communicated three
months in advance. If no changes are
communicated to partner, the license fee will
remain the same.

1.3 The indicated fees are doing not include value
added tax. Such tax, if any, will be additionally
borne by the partner.

2.0. Train the Trainer Courses per

Specialization / per Trainer

Type of Train the | Cost Max. for the
Trainer Courses EURO 1st year
EURO
Classroom 250/day 1250
SVU via Internet 125/SVU 750

2.1. The charge rate covers the training cost per
day included training material. Not included

are travel and accommodation cost.

2.2. Classroom: If there are more than 5 days in
the 1% year necessary for knowledge
update, SEN APT will charge max. 1250¢€,
if there are less we will charge the actual

number of days.

2.3. SVU - Training via Internet / Intranet: If
there are more than 6 sessions necessary
SEN APT will charge no more than 750€ in
the 1% year; if there are less we will charge

the actual number of sessions.

Mpunoxexnue 1
LleHsl / BosHarpaxaenue

K norosopy o naptHepcTse ¢

®roBY BMO Cesepo-Kaskasckuit hunuan
Mockosckoro TexHuyeckoro Yuusepcurera Cessu
U Unpopmarunkm

1. Bo3sHarpaxgeHue 3a UCNONb3OBaHUE
y4yebHoU gokymeHTauum MobanbHom
nporpaMmbl KypcoB COCTaBNSseT:

JluyeHsnoHHan nnara 3a

y4eOHbIN AeHb OHOTO

obyyaemoro® EUR 25,00
' = Konu4ecTeo 0by4aembIx * KONUYECTBO AHEewH
ofBy4yeHus Ha ogHoro oByyaemoro

Paamep Bo3HarpamaeHusi paccynTbiBaeTcs Kak
NpPOU3BEAEHNE CTOMMOCTM YENOBEKA-[HA HA
KONIMYEeCTBO YenoBeKo-AHEN.

1.1 [laHHO€ BO3Harpa)xaeHue nokpbLIBaeT pacxozbl,
CBA3aHHbIe C npoueccom 06paboTkM OOKyMeHTauuu
K Kypcam.

1.2 YKa3aHHble Tapudbl 4€ACTBUTENbHBI 40
30.09.2013. B cnyyae nameHeHusi Tapudpos MapTHep
Oyaet ysegomnet 3a Tpu MecsiLia 40 Aatsl
uameHeHus. B cnyyae oTcyTCTBUA YBEAOMNEHUS,
Tapudbl OCTAKTCA NPEXHUMU.

1.3 YkasaHHble Tapudbl HEe BKNIOYAIOT B cebs
Hanor Ha A06aBnNeHHyI0 CTOMMOCTb.

2.0 Kypce!l no noaroToBke npenoaaBartenei no
npoaykram / Ha 1 npenogasarens

Tun kypca CtoumocTs | Max. 3a 1-i
EURO rog EURO

AyaUTOpPHbIE 250/peHb 1250

KypChbl

OH-naiH Kypcsl 125/kypc 750

24 Tapudbl NOKpLIBAKOT 3aTpaThl Ha NpoBeaeHue
1 AHA Kypca, BKNIOYan 4OKYMEHTALMIO K KypCaM.
3arparbl Ha NPOe3a U NPOXKMBAHUE HE BKITIOYEHbI B
yKa3aHHble Tapudbi.

2.2 AyanTopHbie Kypcel: B cnyyae, ecnu B nepsbilit
rog Ans NoAroTOBKM Npenoaasartens Heo6xoanmo
Oonee 5 gHeir SEN APT Baumaet nnaty 8 paamepe
max. 1250€, ecnu Heobxoaumo meHee 5 aHeit, nnata
B3MMaeTcsa u3 pacyeTta (hakTUHECKMX AHEN.

2.3 OH-naiH Kypcbl — IHTEpHET / IHTpaHeT Kypebi:
ecnu Heobxogumo Bonee 6 kypcoe SEN APT
B3UMaeT nnarty B pasmepe He Bonee 750€ B nepebiit
roa, ecnu Heobxogumo mMeHee, nnara B3MMaeTca M3
pacyerta akTU4eCKux Kypcos
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2.4. Travel and accommodation cost must be
born in additional.

3.1. All payments for the Services provided under
the present Agreement are to be done under the
local agreement between the Partner and 000
“Siemens Enterprise Communications”, Russia,
which has received the nonexclusive license for the
course portfolio and training documentation.

2.4 3arpatbl Ha Npoe3s 1 NPoXXUBaHWE
Onna4ynBarTCA OTAENbLHO.

3.1. Bce pacuyeTnbi no okasanuio Ycnyr B pamkax
HacTosuero [loroBopa OCyU{€CTBSAOTCA HA
OCHOBaHMM NOKarnsLHoro goroeopa mexay Mapraepom
1 OGLLECTBOM C OrpaHU4EHHOW OTBETCTBEHHOCTbLIO
«CumeHc SHTepnpaia KommbOHWKERLWHE», Poccus,
KOTOpPOMY NepeaHbl UCKNIOYUTENbHLIE NpaBa Ha
MCNonL30BaHUe NPorpamMmel KYpCoOB U METOAUYECKUX
Marepuanos, yka3aHHbiX B HacToswem [Jorosope, Ha
OCHOBaHMK NPOCTOI HEUCKITIYMTENBHO NULIEH3NM.
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Annex 2

Course Portfolio
Business Target Agreements

to Partner Agreement with

FSEBI HPE North-Caucasian Branch of
Moscow Technical University of
Communications and Informatics

Mpunoxexnue 2

Moptdonuo kypcoe
JorosopeHHOCTH O Gu3HeC-Uensax

K norosopy 0 napTHepcTBe C

®rOBY BINO Cesepo-Kaskasckuin punman
MockoBckoro TexHuyeckoro Yuuesepcurera Ceasm
U UndopmaTtukm

CornacoBaHHbIi KypcOBOX NOPTAPONNO:

Agreed course portfolio: Specialization Cneuuanusauyus
Course type | Service | Sales | Consultant Tun Kypca Yenyru | Mpogaxum | KoHcyneT
SMB Portfolio | yes yes aHT

Both Parties commit to the following numbers for
the delivery of training business for the following
course portfolio

From to
Course Target | Number | Number of
portfolio Group | of days participants

OBe cTopoHbI 065A3YI0TCSA AOCTUYL CHEAYIOLLIUX
nokasarenei B xoge segeHus GuaHeca no NoAroToBKe
KaZlpoB B paMKax HKeyKa3aHHbIX KypCOBbIX
noprcponuo

C no
KypcoBson Llenesana | Konuvecr | Konuyecr
noprcgonuo rpynna BO JHEeW BO
Y4aCTHUK
0B




Annex 3
Contacts

to Partner Agreement with

FSEBI HPE North-Caucasian Branch of
Moscow Technical University of
Communications and Informatics

Contact SEN APT /
KoHTakrHoe nuuyo SEN
APT

Name Wolfram von Haxthausen

[oll[e]

Phone +49 89 722 -21931

Fax +49 89 722 -37220

Mobile + 49 1713350630

Email Wolframvon.Haxthausen@
siemens-enterprise.com

Mpunoxexnue 3
KoHTakTHkIe nuua

K norosopy o naptHepcrse ¢

®IrOBY BIMNO Cesepo-Kaskasckuit punman
Mockosckoro TexHuyeckoro YHusepcurera Cessn
1 MHdopmaTukm

Contact Partner /
KoHTakTHOE nuuyo
MapTtHepa
®.1.0. AnkuHa Hapgexna
Name
Tenedox +7 (863) 262-04-76
Phone
dakc +7 (863) 262-42-45
Fax
Mo6unbHbIn +7-903-401-83-22
Mobile
3nekTpoHHas nadezda mtuci@mail.ru
no4ra kurs@skf-mtusi.ru
Email
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Annex 4 Mpunoxexue 4

Activity report OTyYeT 0 AeATeNIbHOCTH

to Partner Agreement with K gorosopy 0 napTHepcTBe C

FSEBI HPE North-Caucasian Branch of ®robY BI1O Cesepo-Kaekascknit hunuan
Moscow Technical University of MockoBckoro Texuuyeckoro Yuueepcureta Ceasm
Communications and Informatics u MHdopmaTtukm

From to C no

Course TargetGroup  No.ofdays  No. of Student
participants - days Kypc Lienesas rpynna Kon-eo gweit  Kon-o  CryaenTo/gu
YYaCTHUKOB  eif

(= = T == I = I I = I Y = ]

0
0
0
0
0
0
0
0




Annex 5

Additional Services

to Partner Agreement with
FSEBI HPE North-Caucasian Branch of
Moscow Technical University of

Communications and Informatics

The following additional services were agreed

Services Yes No | Fee

Learning On request

Management

System

Administration On request

Services i.e. course

booking;

confirmation

Flat rate for Web On request

based Training

Flying class room 750€ per
day

Training Partner Travel

Audit Expences

Training courses, Product Certification and others

please refer to the APT Internet.

https://training.siemens-
enterprise.com/enweb/cms/get_content.php?lang=e

n

Mpunoxexue 5
[ononHutensHbie ycnyru

K noroeopy o naptHepcrTBe ¢

®IrOBY BINO Cesepo-Kaskasckuit punuan
Mockoeckoro TexHuyeckoro Yuusepcurera Cesasu
n Uudopmatuku

CornacosaH cneayioLmi NnepeyeHsb J0nN0NHUTENbHBIX
yenyr

Yecnyru Oa | Her | Bosuarpaxae
Hue

N3yyenue Mo Tpebosa-

CUCTEMBI HUIO

MEeHeKMEeHTa

AOMHUHUCTpa- Mo Tpe6oga-

TWUBHbIE YCNyTu: HUIO

T.€. 3aKa3 Kypca;

noagTeepXxaeHue

dukcuposaHHas Mo Tpebosa-

CTaeka 3a HUIO

0by4yeHune Ha

6a3ze Web

Netawowas 750€ B neHb

KnaccHas

KOMHarTa

Ayaut MNapTtHepa KOMaHAWPOB
OYHblE
pacxofbl

WHdopmaumio 0 kypcax oOyyeHusi, ceprucukaLmum
NPoAyKTa U NPOYMX acnexkTax Bbl MOXETe NOny4YuTh B
cetu UHtepHet SEN APT no cneayowemy aapecy:

https:/Araining.siemens-
enterprise.com/enweb/cms/get_content.php?lang=en
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Annex 6
Qualification / Certification

to Partner Agreement with

FSEBI HPE North-Caucasian Branch of
Moscow Technical University of
Communications and Informatics

5.1. Trainer
5.1.1. Trainer qualification

Requirements
Soft skills:
The trainer masters general presentation
techniques and has experience in the training area.

Product knowledge:
The trainer masters the basics of IP / IT and the
additional required knowledge as described in the
curriculum in which he would like to teach.

Product knowledge can be acquired in the
appropriate courses provided by SEN Academy for
Professional Training.

Standard courses:

https:/Atraining.siemens-
enterprise,cornfenweba‘cmsiget_content.php?lang=e
n

On going qualification by train-the-trainer courses.

5.1.2. Trainer certification
The trainer fulfils all the general conditions given
above.

Certification is specific and relates to the courses of
the portfolio in which the trainer would like to teach.
Certification is in accordance with the Open
Communication Channel Certification Program.
Certification program:

https:/Araining.siemens-
enterprise.com/Certweb/index.jsp?contLang=eng

Validity

The validity of the Certified OpenCommunications
Trainer certificate ends with the expiry of the SOCP
certificate of the trainer.

The validity of the certificate also depends on
participation in train-the-trainer measures within the
context of version changes.

These training measures will be made available to
the APT approved Learning Partner in good time by
SEN Academy for Professional Training.

MNMpunoxexnue 6
Keanudukauus / Ceprudpukaums

K noroeopy o naptHepcrse ¢

®rOBY BIO Cesepo-Kaekasckuit punuan
MockoBckoro TexHuyeckoro YHuBepcuteTta Ceasum
n Uupopmatukm

51. UHcTpykTop

5.1.1.  Ksanudukauus nHcTpykTopa

TpebosaHus

Hasblku:

MHCTpYKTOp pAOMmKeH Bnagets O6WWUMM HaBbikaMu
npeseHTauum u UMeTh onbIT B cdepe neaarorvku.

3HaHue npoaykra:

MHcTpyktop B coBeplueHcTee enageer IP /IT u
AONONHUTENbHBIMW 3HAHMAMM, HEOoBXoauMbIMK Ans
Kypca  oOy4eHusi, koTOpbii OH  coBupaercs
npenojasarsb.

Heobxoaumbie 3HaHus o NpoAayKTe MOryT ObiTh
nony4eHbl B X04e  COOTBETCTBYIOLUMX  KypCOB,
nposoaumMeix SEN APT.

CraHaapTHbie Kypebl:

https://raining.siemens-
enterprise.comfenwebicmsfget_coment.php?lang=en

Tekywas «ksanucukauus no pesynbratam Kypca
«OByyeHne MHCTPYKTOPOB»

5.1.2. Ceprudukaums uHcTpykTopa

MHCTpykTOp  0083aH  COOTBETCTBOBATH
TPeO0oBaHUAM, U3MOXKEHHBLIM BbILLE.
Ceptudmkaumn sBnseTcs npeagmMeTHOn W uMmeer
OTHOLUEHWE K Kypcam 00y4eHus M nopThonuosm, B
pamkax KOTOPbIX UHCTPYKTOpP cobupaetcs
npenoaasatb.  Ceptudmkaumss  nposoauTcs B
cooTseTcTeumu c lNporpammon ceptucpukaumm «Open
Communication Channel Certification».

Mporpamma ceptudmkaLmm:

https://training.siemens-
enterprise.com/Certweb/index.jsp?contLang=eng

o6uum

Cpok oencreus
Cpok  gencrsus ceprudukara MHcTpykTopa
OTKpLITLIX KomMmyHukauuin 3akaHyuBaeTtcs

OAHOBPEMEHHO C WCTEYEeHMEM CpoKa AeicTBUS
ceptudukata SOCP uHCTpyKTOpA.

Cpok peiictBua ceprucdmMkata TaKke 3aBUCUT OT
y4acTus B MEpONpuATMsiX No nporpamme «O6yyeHue
WUHCTPYKTOPOB» B KOHTEKCTE W3MEHEHUs1 BEPCUIA.

K yKa3aHHbIM y4eBHbIM MEpPONPUATUAM
npeaocrasnaeTcs aoctyn YTBEPXIEeHHbIM
Obyvawowmm  WHctpyktopam  APT B nepuoabl,

ycTtaHosneHHsie SEN APT .
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